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TOUR UC
“SYDNEY - MELBOURNE - SHOPPING”

Thoi gian : 06 Ngay — 05 Dém - Bém Khai hanh : 28/04 (L& 30/04), 26/05, 16/06, 01/09 (L& 02/09)
CHUONG TRINH BAY THANG KHONG QUA CANH

Truong doan Cty don Quy khach tai san bay Tan Son Nhat, dap chuyeén bay di Sydney- Australia.
(Chuyén bay dy kién: SGN SYD 22:40 - 11:20 (+1))
= Quy khach an uong & nghi ngoi trén may bay.




Quy khéch den san bay Sydney, Quy khach bat dau mét hanh trinh kham pha thanh ph6 Sydney:

Sydney Opera House - Nha hat Con So ¢6 kién tric cuc ky 4n tugng va ndi tiéng ciia Sydney véi ba
mat hudng ra bién.

Sydney Town Hall — M6t tda nha bang dé sa thach véi su pha tron giira kién tric tan — c6 dién.

Queen Victoria Building - dwgc mang tén nit hoang Victoria cua nude Anh va la thuong xa dep va sam
uat nhat Sydney c6 tir nam 1898. Toa nha thuong x4 that sy la mot cong trinh kién tric nghé thuat c6 véi
nhiéu mai vom dep va gio day tré thanh mot trung thm mua sim s6i dong va xa xi nhat nudc Uc.
Mrs.Macquaries Chair — Ghé da ciia ba Macquarie, d ghi nhiing birc hinh dep nhat ciia Cau cang
Sydney (Sydney Bridge & Habour).

Khu phd co The Rocks - thuong duoc vi nhu “bao tang Sydney ngoai troi” boi noi nay hoi tu ca qua
khir va hién tai caa thanh phd Sydney. Khu The Rocks nam ké cau cang Sydney 14 noi nhimng nguoi da
trang dau tién dén dinh cu ¢ Uc, né duoc xem la coi nguon hinh thanh nén thanh phé Sydney.

= Nghi dém tai Sydney.

Quy khach dung diém tim sang, khdi hanh tham quan:

Featherdale Wildlife Park - dugc ménh danh nhu mét safari ngoai troi vai hon 1.700 dong vat ban dia
Uc tir hon 250 loai khac nhau mang tinh biéu trung cta Xt s¢ xinh dep nay nhu Kangaroo, Koala, cho
Dingo, gau tai miii tran,... cing mot bd swu tap chim khong hod tir Uc va toan thé gidi.

Poan dung com trua tai nha hang .

Cong vién Scenic World - diém du lich thudc s& hitu tw nhan ndm & Katoomba, trong quan thé Day ni
xanh Blue Mountains, bang New South Wales, Uc. Nam cach Sydney khoang 100 km vé phia tay,
Scenic World c6 bén diém tham quan: Scenic Railway, Scenic Cableway, va Scenic Walkway — 16i di
bo cao 2,4 km xuyén qua ring nhiét dsi ¢ dai. Quy khach s& duoc tan huong nhiing phat gidy trai
nghiém tha vi tai day.

= Nghi dém tai Sydney.

Quy khach dung diém tam tai khach san, 1am thu tyc tra phong, khoi hanh ra san bay lam thu tuc cho chuyén
bay dén Melbourne. ( Chuyén bay du kién : SYD — MEL 09:45 - 11:20)
bén Melbourne, Quy khach khoi hanh tham quan:

Toa nha qudc hdi bang Victoria — mot trong nhiing diém tham quan néi tiéng cia Melbourne, Toa nha
nay duogc xay dung tir nim 1855 va hoan thanh nim 1929 va ciing 1a mot trong nhimng toa nha 16n nhat
tai Uc vao thé ky 19 va 1a mot trong nhitng biéu tuong cua kién tric cua thoi ky dé.

Nha the Thanh Patrick (St Patrick’s Cathedral) - 12 nha tho Me ciia Tong gido phan Cong giao ¢
Melbourne. Kién tric tan Gothic khién nha thd tré thanh mét trong nhitng nha the hip dan nhat ¢ Uc,
cling nhu 13 nha nhd cao nhat va rong 16n nhat ¢ dat nude nay.

Cong vién Fitzroy - Vuon thyc vat Fitzroy 1a mot trong nhitng khu vuon lich st va xinh dep nhit ¢
Melbourne. Ban dau duoc xay dung nhu mot khu bao ton vao nam 1848, thiét ké cua khu vuon theo kiéu
thoi ki Victoria ¢ dién, voi nhitng con duong mon hai bén 14 hai hang cdy du day an twong, cung nhiéu
loai hoa, cay bui canh va nhiing loai cay khi két hop vai nhirng bai co rong sé tao nén mot canh quan da
dang va c6 tang co 16p.

Federation Square - Quang trudng lién bang, duoc xem 13 tréi tim va linh hdn cia Melbourne, noi dién
ra cac hoat dong van hoa, kinh té, du lich....

Tram xe lira trung tdm Flinders Station - mot trong nhirng ga tau lau doi va s¢ hitu nhitng duong ray
chat luong va 4n tugng nhat & khu vuc ngoai 6 dong diic cua Melbourne, nha ga noi tiéng nhat ctia Nam
Ban Cau.



e Sdng Yarra - Dong sdng chay ngang qua thanh phé Melbourne, tao ra nhiéu phong canh dep tuyét voi.
= Nghi déem Melbourne.

Quy khach dung diém tam tai khach san, khai hanh tham quan:
e Tau Lira Hoi Nwéc Puffing Billy - nhitng doan tau hoi nuéc dudng nhu da “tuyét ching” trén thé gigi
va ban chi ¢ thé ngdm nhin chdng qua tivi, nhung khi dén Melbourne, ban s& duoc trai nghiém tau hoi
nuéc Puffing Billy, khdng chi 1a mot doan tau binh thudng ma 1a mét chitng nhan lich sir, mot chuyén
tau thoi gian. Trai qua biét bao thang trim, doan tau hoi nuwéc Puffing Billy van hién ngang lin banh dé
mang nhiing diéu tha vi nhat dén vai du khach.
Poan dung com trua tai nha hang dia phuong .
Budi chiéu xe & hdv dua doan di shopping & nhirng trung tim thwong mai 16n nhu : Chadstone - The
Fashion Capital hoac nhiing khu cho ngudi Viét tai Melbourne nhu : Sunshine Market, Che Bén
Thanh Richmond Melbourne ....
e Dén gid hen dua doan di dung com chiéu

= Nghi dém Melbourne.

Quy khach dung diém tam sang tai khach san, 1am thu tyc tra phong.

Quy khéch ding com trua, doan khoi hanh ra sin bay lam thu tuc cho chuyén bay khoi hanh vé Sai Gon
(Chuyén bay du kién: MEL SGN 16:40 - 21:05) Quy khach in uéng & nghi ngoi trén may bay.

Poan vé t6i Thanh phé HO Chi Minh. hdv chao va hen gip lai quy khach vao hanh trinh t6i.

(Lich trinh c6 thé thay doi tiry theo tinh hinh thiee té, nhung van dam bdo diém tham quan)

GIA TOUR CHUA GIA TOUR TRON GOI TOUR + VISA + TIPS
KHO1 HANH BAO GOM VISA — - -
RS NGUOI LON TRE EM TRE EM
Tir >11T 2-< 11T DUOI 2T
28/04 (L& 30/04) REERTE 52.790.000 49.790.000 18.790.000
26/05 39.990.000 46.790.000 43.790.000 15.790.000
16/06 41.990.000 48.790.000 45.790.000 17.790.000
01/09 (L& 02/09) 41.990.000 48.790.000 45.790.000 17.790.000

Lich bay tham khao: Jetstar Airways

SGNSYD
SYDMEL
MELSGN

JQ62 22:40 - 11:20 (+1)
JQ509 9:45 -10:45
JQ63 16:40 - 21:05

~ PDIEUKIEN HUONG CHINH SACH KHUYENMAI
e Ap dung ddi véi khach chua c6 visa hodc khong duoc mién visa.
e Pong tién tour tron gdi bao gom Tour + Visa + Tips = VND/ khéch.
e (Tréem tir 02 - dudi 12 tudi: VND, dudi 02 tudi: VND)
= Ghi Cha: @i vé6i khach di c6 hodc dugc mién visa : Trir lai phi visa 4.000.000vnd

e Quy khéch vui long dong tién tron gi tai Viét Nam trudc khi tour khei hanh it nhat 10 ngay (Khong
tinh ngay I€, tét va Thir 7, chu nhat).



GHI CHU: Tré em du6i 12 tudi ngu chung giuang voi bé me, truong hgp mudn co suat ng riéng, vui
long dong tién theo gia nguoi lon (Mot cap vo chong chi di kém 01 tré nho, tré thir 02 phai dong tién
thanh nguoi 16n).

= Pei véi khach hang mua land tour, vui 10ng lién hé nhdn vién tw van

Vé may bay ching quéc té khir hdi & ching noi dia SGN — SYD, SYD — MEL, MEL - SGN

Thué, phu phi xidng dau, phi an ninh, phi san bay phi truong 2 nudc.

Xe dua dén tham quan theo chuong trinh tai Uc.

Khach san 3 sao ddy du tién nghi, tiéu chuin phong doi. Trong trudng hop can thiét vi 1y do gidi

tinh, phong ba s& duoc b tri.

Cac bira an theo chuong trinh.

Huéng dan vién tir Viét Nam theo doan sudt tuyén.

Qua tang : Non, Gbi C6, Bao Da Ho Chiéu.

Bao hiém du lich qudc té véi mirc dén bu ti da 1.250.000.000 VND/ trudng hop.

( D6i véi hanh khdch tir 70 — duwdi 85 tuéi, Bao hiém du lich quéc té véi mire dén bii toi da 500.000.000 VND/
trieong hop, va chi dp dung cho bao hiém tai nan du lich. Doi véi hanh khdch trén 85 tudi, khong mua dwoc
bado hiém du lich).

|

Phu phi phong don 8.000.000 VND (truong hgp khach dang ky di 1¢ 1 minh, néu doan khéi hanh
€0 2 - 3 khach 1¢ Nam hoac 2 - 3 khach 1¢ Nir chung t6i s€ linh dong ghép vao thanh 1 phong 2 —
3 khach, trong truong hop khong c6 khach 1é nao khac dé ghép véi quy khach, quy khach vui long
dong phi phong don).

Ho chiéu con han trén sau thang.

Phi visa (Phi khong hoan lai): 5.000.000 VND.

Chi phi ca nhan, hanh 1y qua cudc va cac chi phi phat sinh ngoai chuong trinh.

Tién TIP cho huwéng din vién va tai xé dia phuwong: 1.800.000 VND/ Khéch (déng tai Viét
Nam chung véi tour).

Chi phi doi ngay vé, d6i hanh trinh vé (d6i ching), ning hang vé mdy bay.

Quy khach vui long dem theo Passport (goc), va déng coc 25.000.000 VND/ Khach khi ding ky tour.
Dong phén tour con lai khi co két qua visa .

Cung cép hd so xin visa trudc ngay khéi hanh it nhét 50 ngay.

Cty s€ thuong dan thu tuc xin visa, cach dién cac mau don visa, dang ky ngay ndp ho so, khach hang phai
c6 mit dé ndp hod so va mang theo hd so ban gbc dé ddi chiéu.
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Tién mat: c6 phi€u thu va mdc do cua cong ty.

Chuyén khoan:

Tai khoan cong ty: néu Quy khach xuat hoa don.

Tai khoan cé4 nhan:

Moi hinh thtrc thanh toan khac khong dugc chap thuan, khi c6 sy ¢d phat sinh cong ty s& hoan toan khong
chiu trach nhiém.
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Do tinh chat visa Uc, thoi han xét h6 so c6 the kéo dai 1au hon ngay khoi hanh da dang ky nén trong nhiing
truong hop bat kha khang, cong ty s€ ho trg khach hang d6i ngay khoi hanh sau d6. Néu khach hang khong
sap x€p duoc thoi gian tham gia cac doan sau thi s€ bi mat phi visa $500.



e Ddi v6i nhitng trudng hop khach di cing nhém (tir 2 khach trd 1én), khach nao dau/cé san Visa nhung khong
tham gia chuyén di v6i bat ki 1i do gi, s& bi phat phi 1 25,000,000 VND/ Khéch.zv

e Huy tour sau khi ding ki tour mat coc 25,000,000 VND

e Trudng hop quy khach bi tir chdi cp visa Cty s& hoan lai tién coc sau khi trir phi visa 5.000.000 VND

e Trong truong hop khong thé tham dy dugc tour, quy khach vui long mang Bién ban diang ky tour & bién lai
dong tién dén van phong Cty Cty dé 1am thu tuc huy/chuyen tour. Phai thong bao cho Cong ty bang van
ban hodc email (khong giai quyét cac truong hop lién hé chuyen/huy tour qua di¢n thoai).

e **Lyu y: Bén canh viéc khach hang huy tour s& dua vao cac diéu kién huy phat nhu trén. Pong thoi, dbi véi
nhing khach da c6 visa xin visa theo doan cua Cty  Cong ty , ching t6i sé giit ho chiéu cho dén khi thoi han
visa két thuc, hét hiéu luc dugc phép nhap canh va s& thong bao vi LSQ/DSQ (noi cip visa) dé dong ddu moc
“Cancel — huy” visa cua khach. Vi chung t6i chju trach nhiém trong viéc nhap canh va xuét canh cia quy
khéach.
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e Ty theo tinh hinh dich bénh Covid-19, trudc ngay tour khoi hanh, néu diém dén cia doan nam trong vung
anh hudng cua dich bénh, Cong ty Cty sé& phdi hop khach hang hd trg xu ly va giai quyét, Cty c6 quyén thay
(101 thoi gian cho phtt hop véi tinh hinh dich bénh hoic trong truong hop bat kha khéng Cty c6 quyeén gitr lai
tién tour cua Quy khach cho dén khi chuyén di dugc thyc hién va Quy khach chiu phi visa trong trudng hop
visa ctia Quy khach hét han, khi dia phuwong bi anh hudng c6 cong van chi thi vé viéc yéu cau dimg don khach
hodc cong van chinh thirc tir hing hang khong vé viéc hoan/huy bay do dich. Cong ty Cty s& khong giai quyét
céc trudng hop khi chua c6 cong vin, van ban chinh thic tai dia phuong dén va hang hang khong.

e Truong hop khach bi duong tinh (F0) c¢6 gidy xét nghiém cta bénh vién theo hinh thic test PCR:

e Khach bi FO trude ngay khéi hanh va khong tham gia dugc tour:

e Khach d6i ngay khai hanh: khach bi charge phi d6i ngay 8.000.000VND + phi chénh 1éch vé ngay khéi hanh
m&i (néu c¢6) + chi phi dich vu phat sinh (néu c6).

e Khach huy tour: nhu diéu kién hity tour thong thudng.

e Trong trudng hop trong doan co phat sinh ca nghi nhiém/nhiém covid19, khach hang (bao gdm ca cic truong
hop duoc xac dinh 13 F1) ¢6 trach nhiém phdi hop voi cong ty va chinh quyén dia phuong, y té tai diém dén
dé thuc hién cac bién phap xét nghiém, cach ly/ diéu tri theo quy dinh.

e Chi phi diéu tri/ cach ly: dugc chi tra trong gbi Bao hiém Covid19 (néu trén).

e Quy khach s€ khong dugc hoan lai dich vu chua sir dung ¢ nudc so tai (S€ dugc hoan lai phén an (néu co)

e Quy khach vui 1ong xem k¥ chwong trinh, gia tour, phan bao gdom va khong bao gom duoc liét ké chi tiét trong
chuong trinh.

e Dbi véi nhitng truong hop hd so khong duge ndp tai trung tim tiép nhan hd so Tp. HS Chi Minh, Quy khach
vui 10ng chiu toan b chi phi di lai sau khi cong ty ching t6i hoan tit ho so va 1y lai lich hen dé ndp hd so tai
Ha Noi/ Da Ning. Truong hop Quy khach khong dong y, vui long chiu phi phat 25,000,000 VND/ khach.

® Truong hop doan khong du 15 khach khoi hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6 quyén
thay doi, doi tour sang ngay khoi hanh gan nhit. Néu khach hang khong sap xép duge cong viéc dé tham gia
tour ké tlep, chung t61 s€ hoan tra lai tién coc tour/tién tour sau khi da trir di 1é phi xin visa cua cac khach ma
khong chiu thém bat ky chi phi va trach nhiém nao (Thu tuc trd Visa ciia quy khdch vui long xem phdn luu ).

e Ddi véi nhitng khach hang chi mua Land tour (tirc dich vu mat dat tai nudc mudn dén), Cong ty s& khong
khuyén khich khach hang ty mua/xuat vé may bay khi chua co sy xac nhan tour chic chan khéi hanh tir
VietViet Tourism. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay,
visa... cia khach hang néu tour khong khoi hanh.

e Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai c6 visa roi mang theo liic di tour.

e Quy khach mang qudc tich nudc ngoai cé visa tai nhap Viét Nam 01 1an, phai lam visa tai nhap VN dé nhap
canh vao VN lan tiép theo.




Quy khach mang 2 Quoc tich hoac Travel document (chua nhap quoc tich) vui long thong bao véi nhan vién
ban tour ngay thoi diém diang ky tour va ndp ban gdc kém cac gidy to c6 lién quan (néu co).
Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi khong
du lich sang nuéc thur ba dugc.
Truong hop tré em di voi nguoi nha (khong phai B Me) phai nop kém gidy uy quyén dugc chinh quyén dia
phuong xac nhén (do B6 Me uy quyen dat di tour).
Déi voi khach hang tir 70 tudi — den 79 tudi: yéu cau ky cam két strc khoe voi Cty & glay kham strc khoe dé
di du lich nudc ngoai do bac si cip. Cong ty khuyén khich dong thém phi bao hiém cao cip tiy theo tour. Bit
clr sw ¢d nao xay ra trén tour, Cty s& khong chiu trach nhiém.
Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thtr 5 tr¢ 1én. Khach hang mang
thai vui long thong bao ngay khi dang ky tour dé duoc tu van.
Tuy theo ho so s& yéu cau ky quy cho Cong ty tir 300.000.000 VND/khach tré 1én. Khi di tour vé, Cong ty s&
hoan tra lai cho khach...

Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du da dau visa) ddng nghia khach chua hoan tit
thi tuc thanh toan va duoc coi 13 ty hity tour. Quy khach s& khong dwoc tham gia chuyén di va cong ty s& ap
dung muc phat theo quy dinh muc huy vé.
Déi véi Bao hiém du lich qudc te s€ dugc ap dung theo Quy tac bao hiém cong ty da mua cho khach hang.
Cong ty s& ¢6 nhiém vu cung cp hd so bao hiém da mua dé khach cé thé lam viée truc tiép voi bao hiém (
Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién quan dén bao hiém
cua quy khéch. Dong thoi, cong ty s& duoc mién trir trach nhiém ddi véi nhitng van dé lién quan dén stc khoe
ctia khach trong sudt qua trinh tham quan, luu trd.

Cty ¢o quyén thay d6i hang hang khong vao gio chét tily thude vao cac hing hang khong, thoi tiét. ..

Gio bay c6 thé thay doi ma khong thong bao trude do phu thude vao hang hang khong.

Tuy theo diéu kién thuc te ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xuong cho phu hop va
cac tuyén diém du lich vin dam bao day da nhu lic ban dau. Tuy nhién, Cty s& duoc mién trir trach nhiém
bao dam cac diém tham quan trong truong hop khach quan nhu:
Xay ra thién tai: bdo lut, han han, dong dat. ..

Su ¢b vé an ninh: biéu tinh, khung bd, dinh cong...

Su ¢6 vé hang khong: doi, hity, hoan chuyén bay, tryuc tric ky thuat bay, an ninh bay...
Dich bénh..
Néu nhimng truong hop trén xay ra, Cty s& xem xét dé hoan chi phi khong tham quan cho khach trong diéu
kién co thé (sau khi da trir lai cac dich vu da thiee hién: phi lam visa, tién vé mdy bay....va khéng chiu trach
nhiém boi thirong thém bat ky chi phi nao khéc).

Truong hop Quy khach khong dugce xuét canh va nhép canh tai nudc sé tai, Cty dugc mién trir trach nhiém
va khong hoan tra tién tour. Quy khéach ty tac chi phi mua vé mdy bay quay vé Viét Nam.

Tuy theo tinh hinh cép Visa cia Lanh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 7 ngay
so voi ngay khoi hanh ban dau hoic vao doan khoi hanh tiép theo gan nhat. Va Trong trudng hop nay, Cong
ty s& khong hoan lai phi visa néu Quy khach huty tour, va Visa ciia Quy khach s& dugc gitr lai cho dén khi c6
thong bao huy tir phia Lanh Sy Quan.

Hb so xin visa sau khi ndp vao Lanh Su Quan s€ khong dugc hoan tra lai.

Dbi véi nhiing trudng hop bi mat cap trong qua trinh tham quan, luu tra (hanh ly, tai san, tién bac, ho chiéu...

) tai nudc s tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong c6 trach nhiém boi thuong/ hoan lai
nhiing chi phi phat sinh do viéc mat cip xay ra.

Sau khi Visa dugc cdp, Cong ty sé& giir lai Visa cho dén ngay khai hanh. Truong hop Quy khach mudn lay lai
passport dé di du lich hay cong tac, Quy khach vui long ndp nhimng gidy to lién quan dén chuyén di va duoc
yéu cau ky quy (300.000.000 VND) dé dam bao cho viéc Visa duoc sir dung diing myc dich ban dau.



KINH CHUC QUY KHACH CO MQT CHUYEN DU LICH THU VI !



