CHUONG TRINH BO PONG HOA KY

NEW YORK — PHILADELPHIA —WASHINGTON DC

Thoi Gian: 6 Ngay 05 Pém (Lwu tru tai My 04 ngay 03 dém)
(02 dém New York + 01 dém Washington DC )

Khéi hanh: 02/04
Gia: 79.900.000 VND

Diém noi bat:
Tdng vé tau tham quan twong nik than tw do
Pho Wall
Qudng truwong thoi dai
Toa nha déc lap
Qud chuong tw do
Nha Tring
Toa nha quéc hi
Ldu 5 géc

Bdo tang tw nhién



NGAY 01 TP. HCM — NEW YORK (An trén may bay)

Huéng dan vién cong ty don Quy Khach tai cot s6 10 ga qudc té san bay Qudc té Tan Son Nhit, 1am thu
tuc dap may bay di My. May bay qué canh, doan lam thi tuc ndi chuyén bay di New York.

Nghi ngoi trén may bay.
NGAY 02 NEW YORK

Do I¢ch mui gio nén Quy khach sé dén New York cung ngay, hoan thanh thu tuc nhap canh vaéi sy hudng
dan cua trudong doan.

Xe don quy khach di dung bira ti tai nha hang dia phuong. Doan vé khach san nhan phong nghi ngoi.

NGAY 03 NEW YORK - CITY TOUR ( An ba bira)

Quy khach dung bira sang. Sau d6 khoi hanh tham quan:

+ Tru sé chinh T6 chire Lién Hiép Quéc, Ground Zero - noi toa lac
Toa Thap D6i trude kia va hién tai 1a noi tudng niém sy kién ngay
11/09.

< Twong Nir Than Ty Do - biéu tugng ciia thanh phé New York va cia
ca nudc My.

An trua tai nha hang dia phuong. Budi chiéu, doan ghé qua tham quan:

% Phé Tai chinh (Wall Street), Chup hinh véi biéu twong “con bo phd
Wall”,

% Quang truong Thoi Pai (Times Square), Trung tim Rockefeller va
dirng chan tai Pai 1 s6 5 - noi tip trung nhimg nhén hiéu thoi trang ndi
tiéng thé gioi.

Quy khach an com t61, ve lai khach san nghi ngoi.

NGAY 04 NEW YORK - PHILADELPHIA - WASHINGTON DC ( An ba bira)

An sang tai khach san. Poan lam thi tuc tra phong, xe dua doan khéi hanh
thdm thanh ph6 Philadelphia véi hai dia danh ndi tiéng:

% Independence Hall: Toa nha Poc Lap- Noi dau tién Tuyén ngdn doc
1ap cua Hoa Ky duogc phé chuan.
< Liberty Bell - Qué chudng tw do - Biéu twong doc lap va 13 noi danh

tiéng chudng tu do dau tién cta nudc M.

An trua tai Philadelphia.



Quy khéach khoi hanh dén khu shopping Christiana mall tai tiéu bang Delaware — day 13 1 trong 4 tiéu
bang tai My ap dung murc thué suit 0%, chinh vi viy quy khach mua hang tai day s& ré hon cac thanh phd
khac.

Doan tiép tuc khoi hanh dén Thi d6 Washington DC. Poan tham quan:

% Nha tudng niém Jefferson - Tong thong thir 3 cua Hoa Ky, nguoi thao
ra ban Tuyén ngdn ddc 14p ndi tiéng ctia Hoa Ky. Nhiing ¥y tudng trong
tuyén ngdn do Jefferson dua ra dugc 1ap lai trong nhiéu tuyén ngon doc
1ap ctia nhitng quc gia khac trong d6 c¢6 Viét Nam.

0,

< H6 Tidal Basin, tai diy quy khach duoc chiém ngwong mua Hoa
Anh Pao - mia dep nhit trong nim.

Poan an tdi, nhan phong nghi ngoi.

NGAY 05 WASHINGTON DC - CITY TOUR- SAN BAY (An ba bira )
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Nha Tring — noi 1am viéc cia Puong Kim Téng Théng Hoa Ky.

Capitol Hill - Téa nha Qudc Hdi, Liu 5 géc - 13 tru sé cua Bo Qudc

Phong, co quan quin sy cao nhat ctia My.

% Bia twdng niém cuu chién binh tham chién & Han Quéc va Viét
Nam (Korea and Vietnam Veterans Memorial).

% Nha twéng niém tong thong: Abraham Lincoln - Tong Thong thir 16

cua nuéc My.

X/
°

Poan dung bita trua tai nha hang dia phuwong. Sau d6 tiép tuc tham quan:

R/

< Bao Tang Tu Nhién — ndi tiéng thé gi6i v6i khu trung bay Khing
Long ngay tai ting 1 ctia bao tang da chiém mot khong gian vo cing
rong 16n voi s6 lugng mau vat khong 15, trung bay nhitng bd xuong
hoa thach khing long that va nhimg mAu vat nhan tao cua nhiéu loai
khac nhau.

Poan dung bita t6i tai nha hang. Xe dua doan ra san bay 1am thu tuc don chuyén bay vé TP.HCM.
Quy khéch nao & lai tham than nhan thi tdch doan tai day (chi phi tu tac).
NGAY 6: TP.HO CHI MINH
Poan vé t§i Thanh phé Ho Chi Minh. CONG TY chao va hen gip lai quy khach vao hanh trinh t6i !!!
(Lich trinh c6 thé thay doi tiry theo tinh hinh thiee té, nhung van dam bdo diém tham quan).




BAO GOM KHONG BAO GOM

< Vé may bay Quoc té khir hoi theo hanh trinh % Ho chiéu: con han trén 06 thang tinh tir
«% Thué an ninh, hang khéng va thué phi truong. ngay két thuc chuyén di.

X/
°

Khéch san 3*-4*, 02 khach/ Phong (Truong hop 1¢ nam + L& phi visa Hoa Ky (5.000.000 VND).
—nit, ghép phong 03, néu khong c6 ngudi ghép, vuilong | <+ Chi phi c4 nhan, hanh 1y qua cude, dién
phu thu phong don). ’ thoai, giat ui, tham quan ngoai chuong
«+ Cac bira an nhu trong chi ti€t chuong trinh. trinh.
s Xe dua don tham quan theo chuong trinh tai My. Thot «% Phuy phi phong don (néu co).
gian su dung xe 10h/ngay.
% Phi cac diém tham quan trong chuong trinh
% Hudng dan vién tiéng Viét kinh nghiém, nhiét tinh theo
doan sudt tuyén.
% Qua tang: nén, bao da ho chiéu.

¢ Chi phi yéu cau dich vu xe va HDV
ngoai gio.

% Céac chi phi khong dugc dé cap trong
muc bao gém.

% Bao hiém tach doan ¢ lai tham than.

¢ Phi xét nghiém Covid 19 CT-PCR
(néu co).

% Nudc sudi: 01 chai/ngudi/ngay.

% Bao hiém du lich quéc t& voi mac dén bu ti da
1.000.000.000 VND/ truong hop.

% Boi dudng cho Huéng dan vién va tai xé dia phuong.

POI VOI KHACH HANG TACH POAN O LAI THAM THAN NHAN

Vi day la chuong trinh khuyén mai, dugc sy hd trg gia ctia cong ty va cta hing hang khong:

K/

% Néu quy khach tach doan & lai thim than nhan, vui 10ng doi vé vé tir vé doan ban dau.
% Truong hop quy khdch tdch dodn & lai tham than nhén mudn déi vé luot vé vui long déng thém phu phi,

tiy vao thoi gian xudt vé ciia hing hang khéng va hanh trinh ciia Quy khdch sé cé gia khdc nhau (vui
long lién hé véi nhdn vién tw van dé c6 thong tin gia chinh xdc). Néu sau khi két thiic tour ma quy khach
tu y bo vé khong bao trudc, vé chua st dung s€ khong dugc hoan lai trong moi truong hop, chung toi
cling s& thong bao bang vin ban 1én Lanh Sy Quan/Pai St Quén truong hop cia quy khach (chiing toi
khong chiu nhimng phat sinh xay ra di voi Quy khach sau do).

QUY TRINH PANG KY VA THU'C HIEN:

% Pong tron goi tién Tour + Phi Visa khi dang ky.

% P6i v6i khach hét han Visa trong vong 48 thang: Khach hang dién phiéu dang ky va cung cap ho so Gia
han visa truc ngay khoi hanh cham nhét 1a 2 thang (hodc dai hon/ ngan hon tuy vao thoi gian 1am visa
do phia Lanh Sy Quan yéu ciu).

% CONG TY hudng dan thi tuc visa, cach dién cac thong tin lién quan dé gia han Visa
- Néu dat két qua gia han Visa: DSQ My s& guri ho chiéu co két qua Visa vé Cong Ty.

- Néu khong dat két qua gia han Visa bang duong buu dién:



+ Quy khach s& phong van lai truc tiép v6i DSQ My. Néu dat két qua Visa, DSQ My s& giit lai ho chiéu
va giri lai két qua tir 1 - 2 ngay sau khi phong van (thoi gian c6 thé thay ddi tuy tinh hinh thyc té).

+ Quy khach bi tir chdi gia han/ cip lai Visa: CONG TY s& hoan tré lai tién sau khi trir tién visa My
5.000.000VND (Trong vong 03 ngay lam viéc).

HINH THUC THANH TOAN
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X/

+¢ Tién mat: c6 phicu thu va mdc dé cia cong ty.

% Chuyén khoan: Tai khoan cong ty: néu Quy khach xuit hoa don. Tai khoan c4 nhan

Moi hinh thirc thanh toan khac khong dugc chap thuan, khi cé su ¢ phét sinh cong ty s& hoan toan khong
chiu trach nhiém

TRUONG HQP DICH BENH
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Tuy theo tinh hinh dich bénh Covid-19, trudc ngay tour khadi hanh, néu diém dén cia doan nam trong vung
anh huong cia dich bénh, CONG TY s& phdi hop khach hang hd trg xtr 1y va giai quyét, CONG TY c¢6 quyén
thay doi thoi gian cho phu hop véi tinh hinh dich bénh hoic trong trudng hop bat kha khang CONG TY ¢6
quyén giit lai tién tour ciia Quy khach cho dén khi chuyén di duoc thuc hién va Quy khach chiu phi Vlsa trong
truong hop visa cia Quy khach hét han, khi dia phuong bi anh hudng c6 cong van chi thi vé viéc yéu cau dimng
don khach hodc cong vin chinh thirc tir hang hang khong vé viéc hodn/hity bay do dich. CONG TY sé& khong
giai quyét cac truong hop khi chua c6 cong vin, vin ban chinh thic tai dia phwong dén va hang hang khong.

GHI CHU
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* Quy khach tir 18 tudi tré 1€n: Thé xanh covid (khéach da tiém vaccines ngtra covid du liéu, thoi gian
hoan tit mili 2 trudc 14 ngay va khong qua 06 thang), khach 13 FO da khoi bénh (c6 gidy ching nhan cta S&
Y Té va khong qua 06 thang), c6 thé thay ddi tity tinh hinh diém xuét phat va diem dén.

< Quy khach can c6 Gidy xét nghiém am tinh Covid-19 bang phuong phap RT-PCR/RT-LAM trong
vong 72h tir luc 14y mau/hodc phan tich mau dén thoi diém nhap canh nude s6 tai (co thé thay di tiy tinh hinh
thyec té).

< Cap nhat va khai bao strc khoe trudc khi tour khai hanh. Thuong xuyén rira tay bang xa phong, dung
dich sat khuan. Néu c6 biéu hién sét, ho, dau hong, kho thé bao ngay cho truong doan dé kip hd trg xir 1y.

% Quy khach vui 10ng xem k¥ chuong trinh, gia tour, phdn bao gdm va khong bao gdbm duoc liét ké
chi tiét trong chuong trinh.

% Quy khach duoc nhan lai ho chiéu va visa (néu mudn) néu di thanh toan da 100% gia trj tour. Sau
khi nhan lai ho chiéu va visa, quy khéch ty bao quan va ty chiu trach nhiém, néu co véan dé gi xdy ra nhu mat
cap, hu hong,.. cong ty khong chiu trach nhiém.

% Pbi voi nhitng khach hang chi mua Land tour (ttrc dich vu mit dit tai nudc mudn dén), Cong ty s&
khong khuyén khich khach hang ty mua/xuét vé may bay khi chua c6 sy xac nhan tour chic chan khoi hanh



tir CONG TY. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay,
visa... cia khach hang néu tour khong khoi hanh.

R/

% Chuong trinh c6 thé thay ddi thir tu cho phu hop véi tinh hinh thue té cia doan nhung van dam bao
du diém tham quan theo chuong trinh.

< Db6i voi khach hang tir trén 70 tudi: yéu cau ky cam két stc khoe voi Cong ty & gidy kham strc khoe
dé di du lich nudc ngoai do béc si cip. Cong ty khuyén khich dong thém phi bao hiém cao cép tiy theo tour.
Bat ctr sy ¢6 nao xay ra trén tour, CONG TY s& khong chiu trach nhiém.

< Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang tht 3 trd 1én. Khach
hang mang thai vui 1ong thdng bao ngay khi ding ky tour dé duoc tu van.

< Truong hop tré em di voi nguoi nha (khong phai B6 Me) phai ndp kém gidy uy quyén duoc chinh
quyén dia phuong xac nhan (do B6 Me uy quyén dat di tour).

% Quy khach mang 2 Quéc tich hodc Travel document (chwa nhap qudc tich) vui 1ong théng bao véi
nhan vién ban tour ngay thoi diém dang ky tour va ndp ban goc kém céac gidy to c6 lién quan (néu co).

< CONG TY dugc quyén thay nhiéu hang hang khong khac nhau dé thuan tién nhat cho chuyén di:
BR, KE, AA, UA, CI,... Chuyén bay va gid bay c6 thé thay d6i gio' chét tiry thudc vao cac hing hang khong,
cong ty s€ hoan toan khong chiu trach nhi¢m.

< Quy khach vé khong theo lich trinh ciia doan sé chiu phi d6i vé va chénh 1éch vé may bay (néu
cd).

< CONG TY khong chiu trach nhiém néu quy khach khong dugc xuit canh va nhap canh, ngay ca khi
quy khach khong duge nhap canh vao cic bang ndi dia My thi cong ty s& khong hoan tra tién tour, qiiy khach
tir chi tra chi phi phat sinh néu co.

< Tuy theo diéu kién thuc t& ma chuong trinh tham quan c6 thé thay doi hanh trinh 1én xuéng cho phu
hop va céac tuyén diém Du Lich vin dam bao day da nhu lic ban dau. Tuy nhién, CONG TY sé& dugc mién
trir trach nhiém bao dam cac diém tham quan trong truong hop khach quan nhu:

o) Xay ra thién tai: bao lut, han han, dong dat...
o Su ¢6 vé an ninh: biéu tinh, khing bd, dinh cong...
o Su ¢6 vé hang khong: doi, hity, hoan chuyén bay, truc tric ky thuat bay, an ninh bay...

% Néu nhiing truong hop trén xay ra, CONG TY s& xem xét dé hoan chi phi khong tham quan cho
khach trong diéu kién co thé (sau khi da trir lai cac dich vu dé thyc hién: phi 1am visa, tién vé may bay....va
khong chiu trach nhiém boi thudng thém bét ky chi phi nao khac).

< DAi v6i nhimng truong hop bi mat cip trong qué trinh tham quan, luu tra (hanh 1y, tai san, tién bac,
ho chiéu... ) tai nudc so tai, Cong ty s& hd trg vé& mat gidy to lién quan, va khong co trach nhiém boi thudong/
hoan lai nhitng chi phi phat sinh do viéc mat cip xay ra.

< Pbi v6i Bao hiém du lich quic té: S& duoc ap dung theo Quy tic bao hiém cong ty da mua cho khach
hang. Cong ty s& c6 nhiém vu cung cp hd so bao hiém di mua dé khach c6 thé 1am viéc truc tiép véi bao
hiém (Hotline 1900 6486 ), va cong ty hoan toan khong chiu trach nhiém véi nhimg phat sinh lién quan dén
bao hiém cua quy khach. Pong thoi, cong ty s& duge mién trir trach nhiém dbi v6i nhitng van dé lién quan
dén strc khoe cuia khach trong subt qua trinh tham quan, luu tra.



CHINH SACH VA PIEU KIEN HUY, THAY POI:

% Sau khi Quy khach d3 dat visa do CONG TY trién khai, néu huy tour s& mat toan bo tién di dong, dong
thoi cong ty s& giri cong vian 1én Lanh Sy Quan yéu cau huy Visa ctia Quy khach.

% Néu 1a doan ghép khach 1é, trong truong hop doan khong du 15 khach ngudi 16n dé khai hanh, hodc xay
ra thién tai, hoa hoan, dich bénh, su ¢6 hang hang khong va cac su ¢ khach quan khéc, cong ty cé quyén
doi ngay, néu quy khach khong dong ¥ doi ngay thi quy khach sé& bi thu phi 1a 5.000.000 VND (chwa bao
gdm phi Visa).

% Néu trudng hop quy khach ding ky mot nhém chung v6i nhau va c6 mdi quan hé than nhan:

- Khach nao duoc cip visa phai di tour.

- Khach duogc cip visa ma hiy tour thi bi phat sd tién bang véi gia tour. Trudng hop khach bi tir chdi
visa, di phong van lai, va dugc cip visa, thi quy khach co thé dang ky di cing nhau, va dong thém sb
tién tour con lai cong thém phi Visa lan 2 14 5.000.000 VND/khéch.

% Néu khach nao bj tir chdi visa mudn di phong van lai thi dong thém sb tién 1a: 5.000.000 VND

% Khach bi tir chdi visa, cong ty s& hoan tra lai s tién da dong, chi phi khong hoan lai 1 5.000.000 VND.

% Néu sau khi da duoc céap visa, vi li do dic biét va Quy khach phai tam hoadn chuyén di va thong béo cho
CONG TY truée 30 ngay- li do nay hop tinh hop 1y, dugec BGD cong ty chap thuan, thi CONG TY s&
tao diéu kién dé Quy khach tham gia cac tour tiép theo, tdi da thoi gian khong qua 02 thang.

% Vi day la chuong trinh KHUYEN MATI nén khong dugc phép huy/chuyén hodc doi ngay tour. Quy khach
chiu phat Toan b sb tién tour dd dong néu huy/chuyén hodc doi ngay tour .

< CONG TY khong chiu trach nhiém vé sy moi sy cham tré ctia Quy khach.



