CANADA-VANCOUVER

Thoi gian: 7 Ngay — 6 Pém SER Y
Thoi gian ¢ Canada: 5 Ngay — 4 Pém
Khéi hanh: 26/4 ; 12/10

64.900.000

NOI BAT:

Queen Elizabeth Park.

Coéng vién Stanley.

Cay ciu treo Capilano Suspension Bridge.
Vuon Butchart Garden.

Lang du lich Whistler.

V V V V V V

Khu trugt tuyét Whistler Blackcomb.

NGAY 1: TP. HCM - VANCOUVER AN: TREN MAY BAY
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Trudng doan cong ty du lich d6n Quy khach tai san bay Tan Son Nht, dap chuyén bay di VVancouver
(An uéng, nghi ngoi trén mdy bay).

NGAY 2: VANCOUVER AN: TRUA, TOI

Do léch mui gio nén Quy khach s& dén Vancouver cung ngay, hoan thanh thu tuc nhap canh vé6i sy huéng dan cia truong
doan.
Pén Vancouver, Quy khach dung com trua.

Quy khach s& dugc tham quan va hoa minh vao cue song cua nguoi dan dia phuwong véi The Public Market — cho Cong
Cong dao Granville. Ngoi cho dia phuong rong gan 4.000 m2 nay chuyén ban cac hang thi cong nhu: xa bong tu ché,
ndng san tuoi, trai cdy tuoi, hai san v.v... Noi mua sim cta nguoi dan dia phuong va cac dau bép hang dau tai Vancouver

Quy khach dung bira t6i va tu do nghi ngoi.
Nghi dém Vancouver.

NGAY 3: VANCOUVER - PAO VICTORIA AN: SANG ,TRUA, TOI

Quy khéch dung diém tam tai khach san, doan khoi hanh di thu phu cua bang British Columbia - Thanh phd Victoria,
doan s€ di chuyén sang thanh pho bang pha va tai day Quy khéach s€ tham quan:

> Toda nha Qudc Hoi - ciing 13 tru s¢ lam viée ctia Ban Lap phap ctia British Comlumbia.
> Inner Harbour - Cang Inner: Hai cang lich st sam uét, hang nam thu hut hang triéu lugt du khach.

» Khach san c6 Fairmont Empress: Mdt trong nhiing khéach san 1au doi va ndi tiéng nhét cua Victoria, nam d6i
dién cang Inner, khach san la noi phuc vy hoang gia trong suot thap ky qua va la mét toa nha mang tinh budc
ngoat trong thanh pho.

> Vuon Butchart Garden: duoc xép hang trong danh sach nhitng khu vuon dep nhat Thé giéi, Vi khung canh
nhu chén than tién, cach biét vai Thé gidi bén ngoai, khu vuon Butchart duge ménh danh 1a “vuon dia dang” clia
Bic My. Nhiéu du khach 1an déu dat chan toi day da khong khoi ngd ngang trudce vé dep cua khu vudn, ho gan
nhu khéng tin vao mat minh. Nhiéu khach du lich dat chan t6i day da goi vuon Butchart 14 vuon ¢d tich, chdn
than tién,...va nhiéu my danh khac dé ca ngoi vé dep cua khu vuon.Vuon Butchart duwoc phu kin boi tham thuc
vat xanh biéc cung voi nhitng bong hoa héng, lan, tulip, nhitng loai hoa thao mdc,... ruc r¢ khoe sdc tao nén vé
dep vira gian di, vira cao quy, tiép don du khach vao tit ca cac mua trong nam.

Quy khéach dung bita téi va tu do nghi ngoi.
Nghi dém Vancouver.

NGAY 4: VANCOUVER — CAPILANO - WHISTLER AN: SANG ,TRUA, TOI

An sang tai khach san. Quy khach khoi hanh tham quan:

> Cay céu treo Capilano Suspension Bridge: bat qua sdng Capilano tai Bic Vancouver, ndi tiéng véi nhidu cai nhat:
C0 nhat, cao va dai nhat the gidi (dd bao gom vé tham quan).
> Lang du lich Whistler — timg 1 noi t6 chitc Thé Van Hoi Mua Dong va Thé Van Hoi cho Ngudi Khuyét tat nim
2010.
> Khu truwet tuyét Whistler Blackcomb (chi phi cap treo tu tic) — khu du lich nghi dudng ndi tiéng va 16n nhat Bic

My (trong truong hop cap treo dong cura, huéng dan vién s& sap xép cho quy khach di tham quan va mua sam tai
cac dia diém khac).

Sau chuyén tham quan, Xe dua quy khach vé lai Vancouver, quy khach ty do tham quan va mua sim tai Phé Robson —
Khu vuc ban hang thoi trang sam uat nhat tai Vancouver.
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https://vi.wikipedia.org/w/index.php?title=S%C3%B4ng_Capilano&action=edit&redlink=1

Nghi dém Vancouver.

NGAY 5: VANCOUVER - CITY TOUR AN: SANG, TRUA , TOI

Quy khach dung diém tam sang, khéi hanh tham quan:

>

>

>

Toa nha Canada Palace nim ngay tai trung tdm thanh phd, 1a mot trong nhiing cong trinh biéu tugng cta thanh
phé Vancouver, noi dy con 1a bén cang tap trung cac du thuyén sang trong.

Historic Gastown - Phé ¢ noi khai sinh Vancouver: Tai ddy quy khach s& dugc chiém ngudng chiéc dong ho chay
bang hoi nudc Steam Clock, mot biéu twong nang ky cho thanh phd Vancouver dong thoi cling 1a dtra con tinh than
ctia Saunders — mot nha thiét ké dong hd tai ba.

China Town — Phd nguoi hoa, day 1a phd nguoi Hoa 16n thi 2 ¢ khu vic Bic My.

Cong vién Stanley — con dugc biét dén nhu 1 trong khu bao ton xanh tuoi tuyét dep ma thanh phd Vancouver ¢
dugc. Dién tich 1én dén 1000 miu Anh (khoang chirng 400 ha), cong vién c6 rat nhidu manh dat trong nhiing loai
cdy khac nhau. Mot vai cdy ndi bat co thé ké dén nhu linh sam, tuyét ting, doc can. Bén canh d6 Stanley Park con
c¢6 nhitng vudn hoa ciing véi bii bién kéo dai ra ¢én Thai Binh Duong.

Nha mdy sin xuat rugu vang - dic san Canada, Quy khach tim hiéu quy trinh san xuat sau d6 thuong thirc ly rugu
vang tuyét ngot thanh sanh min.

Mua sim d6 hiéu giam gia tai McArthurGlen Designer Outlet.

Quy khach dung bira t6i va tu do nghi ngoi.

Nghi dém Vancouver.

NGAY 6: VANCOUVER- AIRPORT AN: SANG

Quy khach dung bira sang va lam thu tuc tra phong.

Xe dua doan ra san bay 1am tha tuc hang khong don chuyén bay vé TP.HCM.
Quy vi nao ¢ lai tham than nhan thi tach doan tai day (chi phi ty tuc).

DPoan t6i san bay lam thu tuc.

NGAY 7: TP. HO CHI MINH AN: TREN MAY BAY

Quy khach nghi ngoi, thuong thirc cac dich vu trén may bay, vuot tuyén doi ngay.
V& dén san bay Tan Son Nhit, truong doan cong ty chia tay Quy khach va hen gip lai tai nhitng chuong trinh du lich

sau.

(Lich trinh c6 thé thay doi tiry theo tinh hinh thuec té, nhing van dam bdo diém tham quan)

Lich bay tham khao:

JL 750 G 26APR 5*SGNNRT 0800 1600 26APR JL/69EALC

JL 018 G 26APR 5*NRTYVR 1830 1135 26APR JL/69EALC
JL 017 G 30APR 2*YVRNRT 1350 1630 01MAYJL/69EALC
JL 759 G 0IMAY3*NRTSGN 1745 2155 01MAYJL/69EALC

JL 750 G 120CT 6*SGNNRT 0800 1600 120CT E JL/5IGP9R
JL018 G 120CT 6*NRTYVR 1830 1135 120CT E JL/5IGP9R
JLO17 G 160CT 3*YVRNRT 1350 1630 170CT E JL/5IGP9R
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JL 759 G 170CT 4*NRTSGN 1745 2155 170CT E JL/5IGP9R

PIEU KIEN PE PUQC HUONG CHINH SACH KHUYEN MAI

v Khach chua c6 visa hoic khong duge mién visa, dong tién tour tron g0i bao gém :
Tour + Visa + TIPS = 72.900.000 VND/ khéch.
(Tré em tir 02 - dudi 12 tudi: 69.900.000 VND, dudi 02 tudi: 18.990.000 VND)
Ghi Cha: d6i voi khach da c6 hodc duge mién visa vui 10ng dong sé tién Tour + TIPS = 70.800.000 VND/ khéch.
v (Tré em tir 02 - dudi 12 tudi: 67.800.000 VND, dudi 02 tudi: 17.890.000 VND).
v Quy khach vui 1ong déng tién tron géi tai Viét Nam trudc khi tour khoi hanh it nhat 10 ngay (Khong tinh ngay 18, tét va
Thur 7, chu nhat).

POI VOI KHACH HANG TACH POAN O LAI THAM THAN NHAN

Vi day 1a chuong trinh khuyén méi, duoc su hd tro gia cia cong ty va cua hang hang khéng:
> Neéu quy khach tach doan & lai tham than nhan, vui long d6i vé vé tir vé doan ban dau.
> Trudng hop quy khach tach doan ¢ lai thim than nhan ma bo vé lugt vé/ tu ¥ doi vé/ tur ¥ mua vé méi, vui long dong thém
phu phi 14 3.600.000 VND/Khéch theo quy dinh ctia chuong trinh khuyén mai. Néu sau khi két thuc tour ma quy khach tur
¥ b6 vé khong bao trude thi chiing t6i ciing s& thong bo bang vin ban 1én Lanh Sy Quan/ Pai St Quan trudng hop cua quy
khéch (chung t6i khong chiu nhitng phat sinh xay ra d6i voi Quy khach sau do).

BAO GOM KHONG BAO GOM

v Vé may bay khir hdi hanh trinh: TP.HCM — Ho chiéu: con han trén 06 thang tinh tir ngay két thuc
Vancouver— TP.HCM (hdng khéng di kién Air chuyén di.
China-CA, China Airline — CI, Eva Airline-BR, Lé¢ phi visa Canada: 5.500.000 VND.
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Cathay Pacific-CX, Hongkong Airlines — HX, Chi phi ca nhan, hanh 1y qua cudc, dién thoai, giat ui, tham

Japan Airlines - JL...). quan ngoai chuong trinh.

v Thué an ninh, hang khéng va thué phi truong. Phu phi phong don 12.000.000/ tron tour (néu co).

v Khach san 3*, 02 khach/ Phong (Truong hop 1¢ Boi dudng cho Hudng dan vién va tai xé dia phuong
nam — nir, ghép phong 03, néu khong c6 nguoi (2.500.000 vnd/ tron tour).
ghép, vui long phu thu ph(‘)n’g don). Céc chi phi khong duoc dé cap trong muc bao gom.

v Céc blra an nhu trong chi tiét chuong trinh. Bao hiém tach doan & lai tham than.

v Xe dua don tham quan theo chuong trinh tai
Canada. Thoi gian str dung xe 10h/ngay.

<

Phi cac diém tham quan trong chuong trinh: Ve
tham quan cdy cau cau treo Capilano Suspension
Bridge (75 USD/ khach)

Huodng dan Vgén tiéng Viét kinh nghi€ém, nhiét tinh
theo doan suot tuyén.

Qua tang: non, bao da ho chiéu, du.

Nuée subi: 01 chai/ngudi/ngay.

R NN

Bao hiém du lich quéc té v6i mirc dén bu téi da
1.000.000.000 VND/ trudng hop.

(D6i voi hanh khach tir 70 — dudi 85 tudi, Bao hiém
du lich qudc té véi mirc dén bu t6i da 500.000.000
VND/ trudng hop, va chi 4p dung cho bao hiém tai
nan du lich. Béi véi hanh khach trén 85 tudi, khong
mua dugc bao hiém du lich).

QUY TRINH PANG KY VA THUC HIEN
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v Khach hang dién phi¢u dang ky va cung cap ho so xin visa trudc ngay khdi hanh cham nhat 1a 3 thang (hodc dai hon/ ngan
hon tity vao thoi gian 1am visa do phia Lanh Su Quan yéu ciu).
v Khi dang ki coc 20.000.000VND/khach .
v Viét Viét Tourism huéng dan thu tuc visa, cich dién cac mau don visa theo miu cua st quan, ding ky ngay lan tay dé quy
khach sip xép.
v Quy khach di lan tay theo lich hen:
e Néu dat két qua visa: Sau qua trinh xét duyét, thi cong ty giir ho chiéu ctia quy khach cho dén ngay khéi hanh, hodc quy
khach nhan lai ho chiéu (sau khi thanh toan du chi phi) va tu bdo quan sau do.
o Néu khong dat két qud visa: Viét Viét Tourism sé hoan trd lai hg chiéu va hoan lgi tién coc sau khi triv tién visa, dich
thudt la 5.500.000 VND (Trong vong 03 ngay lam viéc).

HINH THUC THANH TOAN
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v Tién mat: c6 phiéu thu va mdc do cuia cong ty.
v Chuyén khoan:

»Tai khoan cong ty: néu Quy khach xuét hoa don.
»>Tai khoan ca nhan

Moi hinh thirc thanh toan khac khong duoc chép thuan, khi c6 su cd phat sinh cong ty s€ hoan toan khong chiu trach nhiém.
CHINH SACH VA PIEU KIEN HUY, THAY DPOI:

v Vi diy la chwong trinh du lich trong “Trang thai binh thwong méi” nén khong dwoc phép hity/chuyén hoic doi
ngay tour. Quy khach chiu phat Toan b s6 tién tour di déng néu hiy/chuyén hoic doi ngz‘ly tour.

v Déi voéi nhirng truong hop khach di cung nhém (tir 2 khach tré 1én), khach nao ddu/cé sin Visa nhung khong
tham gia chuyén di véi bat ki li do gi, s& bi phat phi 1a 20,000,000 VND/ Khach.

v Hily tour sau khi ding ki tour méat coc 20,000,000 VNB/ khich
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v Néu la doan ghép khéch 1¢, trong truomg hop doan khong du 10 khach ngudi 16n dé khai hanh, hodc xay ra thién tai,
hoa hoan, sy c¢6 hing hang khong va céc sur ¢d khach quan khéc, cong ty cé quyén doi ngay, néu quy khach khong dong
¥ doi ngay thi cong ty s& tinh chi phi coc/ chi phi 1am visa va phi phong vén 1a 12.300.000 VND. Néu quy khach khong
ddng ¥ thanh toan s6 tién nay thi cong ty s& bao 1én Lanh Sy Quan/ Pai St Quan huy visa cta quy khach.

v Khdch rét visa cong ty sé hoan trd lai sé tién di dong, chi phi khéng hoan lgi la 5.500.000 VND.

TRUONG HQP DICH BENH
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> Tuy theo tinh hinh dich bénh Covid-19, trudc ngay tour khoi hanh, néu diém dén cta doan nam trong Vung anh hudng cta
dich bénh, Cong ty s& phdi hgp khach hang hd trg xir Iy va giai quyét, cong ty co quyen thay d6i thoi gian cho phu hop véi
tinh hinh dich bénh hoic trong truong hop bat kha khang Cong ty co quyén giit lai tién tour ctia Quy khach cho dén khi
chuyen di duoc thuc hién va Quy khach chiu phi visa trong trudng hop visa cua Quy khach hét han, khi dja phuong bi anh
hudng c6 cong van chi thi vé viéc yéu cau dimng dén khach hodc cong vin chinh thirc tir hang hang khong vé viéc hoan/hity
bay do dich. Cong ty s& khong giai quyét cac trudng hop khi chua ¢6 cong vin, vin ban chinh thic tai dia phuong dén va
hdng hang khéng.

GHI CH

v Quy khach tir 18 tudi tré 1én: Thé xanh covid (khach da tiém vaccines ngura covid du lidu, thot gian hoan tat miii 2 trudc 14
ngay va khong qué 06 thang), khach la FO da khoi bénh (c6 gidy chimg nhén cua S6'Y T¢ va khong qué 06 thang), c6 the
thay do6i tuy tinh hinh diém xuat phat va diém deén.

Quy khach can c6 Gidy xét nghiém am tinh Covid-19 bang phuong phap RT-PCR/RT-LAM trong vong 72h tir lac lay
mau/hodc phan tich mau dén thoi diém nhdp canh nudce s tai (co6 thé thay doi tuy tinh hinh thyc te).

<

<

Cap nhat va khai béo strc khée truée khi tour khéi hanh. Thuong xuyén rira tay bang xa phong, dung dich sét khuan. Néu ¢6
biéu hién sot, ho, dau hong, kho thé bao ngay cho truong doan dé€ kip ho tro xtr ly. )

Quy khach vui long xem k¥ chuong trinh, gia tour, phan bao gom va khong bao gom duogc liét k& chi tiét trong chuong
trinh.

<

v Déi voi nhiing truong hop ho so khong duge ndp tai trung tim tiép nhan hd so Tp. HO Chi Minh, Quy khach vui long chiu
toan bo chi phi di lai sau khi cong ty ching toi hoan tat ho so va lay lai lich hen d€ ndp ho so tai Ha Noi/ Da Nang. Truong
hop Quy khéach khong dong y, vui long chiu phi phat 20,000,000 VND/ khéch.

v Doi voi nhitng khach hang chi mua Land tour (trc dich vu mat dat tai nu6c muo6n dén), Cong ty s& khong khuyén khich khach
hang ty mua/xuat vé mdy bay khi chua c6 sy xac nhan tour chac chan khoi hanh tir Cong ty . Chung t6i khong chiu trach
nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa... cia khach hang néu tour khong khéi hanh.

v Quy khach mang quéc tich nudc ngoai hodc 1a Viét kidu phai c6 visa roi mang theo ltic di tour.

v Quy khach mang qudc tich nudc ngoai co visa tai nhap Viét Nam 01 1an, phai 1am visa tai nhap VN dé nhdp canh vao VN
lan tiép theo.

v Quy khach mang 2 Qudc tich hoic Travel document (chua nhép qudc tich) vui long thong bao v6i nhén vién ban tour ngay
thoi diém dang ky tour va ndp ban gdc kém céac gidy to ¢6 lién quan (néu co).

v Quy khach chi mang thé xanh (thé tam tra tai nuéc ngoai) va khong con ho chiéu VN con hiéu lyc thi khong du lich sang
nudce thir ba duoc.

v Truong hop tré em di v6i nguoi nha (khong phai B6 Me) phai nop kém gidy ty quyén dugc chinh quyén dia phuong xac
nhén (do Bo Mg uy quyén dat di tour).

v Dbi v6i khach hang tr 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cty & gidy kham stc khoe dé di du lich nuéc
ngoai do bac si cAp. Cong ty khuyén khich dong thém phi bao hiém cao cip tily theo tour. Bat cir si ¢d nao xay ra trén tour,
Viét Viét Tourism s& khong chiu trach nhiém.

v/ Khong nhéan khach hang tir 80 tu(;)i tro 1én & khach hang mang thai tir thang thir 5 tr¢ 1én. Khach hang mang thai vui long
thong bao ngay khi dang ky tour d¢ dugc tu van.

v Ty theo hd so s& yéu cau ky quy cho Cong ty tir 200.000.000 VND/khach tré 1én. Khi di tour vé, Cong ty s& hoan tré lai cho
khach...
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v Sau khi Cty thong bao ky quy ma quy khach khéng ky quy (du dd dau visa) dong nghia khach chua hoan tit thu tuc thanh
toan va dugc coi 1a tu hity tour. Quy khach s& khong dugc tham gia chuyén di va cong ty s& ap dung mirc phat theo quy dinh
muc huy vé

v Déi véi Bao hiém du lich qudc té: s& duge ap dung theo Quy tic bao hiém cong ty di mua cho khach hang. Cong ty s& co
nhiém vu cung cip hd so bao hiém da mua dé khach co thé 1am viéc tryc tiép voi bao hiém ( Hotline 1900 6486), va cong ty
hoan toan khéng chiu trach nhiém vé6i nhitng phat sinh lién quan dén bao hiém cia quy khach. Pong thoi, cong ty s& duoc
mién trir trach nhiém ddi v6i nhitng van dé lién quan dén sirc khoe cta khach trong suét qua trinh tham quan, luu trd.

v Congty c6 quyén thay di hing hang khong vao gid chot tiy thude vao cac hing hang khong, thoi tiét. ..

v Gio bay c6 thé thay doi ma khong thong béo trude do phu thude vao hing hang khong.

v Ty theo diéu kién thyc té ma chuong trinh tham quan cé thé thay ddi hanh trinh 1én xudng cho phii hop va cac tuyén diém
du lich vin dam bao ddy du nhu luc ban dau. Tuy nhién, Cong ty s& dugc mién trir trach nhiém bao dam cac diém tham quan
trong truong hop khach quan nhu:

> Xay ra thién tai: bao lut, han han, dong dat...

»  Su cd vé an ninh: biéu tinh, khung bd, dinh cong...

» Sucdvé hang khong: doi, hiy, hoan chuyén bay, tryc trac k¥ thuat bay, an ninh bay...
> Dich bénh...

v Néu nhiing truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khéch trong diéu kién co thé
(sau khi da trur lgi cdc dich vu da thuc hién: phi lam visa, tién vé may bay...va khong chiu trach nhiém boi thuwong thém bat
ky chi phi nao khac).

v Truong hop Quy khach khong duoc xudt canh va nhap canh tai nudce so tai, cong ty duoc mién trir trach nhiém va khong
hoan tra tién tour. Qu}’l khéch ty tac chi phi mua vé may bay quay vé Viét Nam.

v Ty theo tinh hinh c4p Visa ctia Lanh Sy Quan va veé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 7 ngay so véi ngay

khoi hanh ban dau hodc vao doan khoi hanh tiép theo gin nhit. Va Trong trudng hop nay, Cong ty s€ khong hoan lai phi visa
néu Quy khach huy tour, va Visa cia Quy khach s& duoc giit lai cho dén khi c6 thong bao hiy tir phia Lanh Sy Quan.

v/ Ho so xin visa sau khi ndp vao Lanh Sy Quan s€ khong dugc hoan tra lai.

v Déi véi nhitng truong hop bi mat cép trong qua trinh tham quan, luu tra (hanh ly, tai san, tién bac, ho chiéu...) tai nudc so
tai, Cong ty s& hd tro vé& mit gidy to lién quan, va khong cé trach nhiém bdi thuong/ hoan lai nhing chi phi phét sinh do viéc
mat cap xay ra.

v Sau khi Visa dugc cip, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach muon lay lai passport dé di
du lich hay cong tac, Quy khach vui long nop nhiing gidy to lién quan dén chuyén di va dugc yéu cau ki quy (200.000.000
VND) dé dam bao cho viéc Visa duoc st dung ding muc dich ban dau.

CONG TY KINH CHUC QUY KHACH MOQT CHUYEN PI THU VI!
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