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NOI BAT :
] Thap Eiffel — Biéu twong ciia Phap.
] Arc De Triomphe — Khai Hoan Mén - La mt cong trinh Kién tric biéu twong cho lich sir
nuwdc Phap.
] Nha tho Notre Dame Strasbourg — Nha tho 16n thir 4 trén Thé gioi.
Lucerne - Thii @6 du lich ciia dat nwée dit dé6 Thuy, Si.
] Hb Brienz - Mt trong nhirng hé nwéc dep nhit ciia dit nwée Thuy S§, noi da “dén guc”
bao trai tim cua khan gia trong b¢ phim “Ha canh noi anh”.

O

'] Grindelwald First, m¢t trong nhirng dia chi ma nhiéu nguwoi ao woc “phai dén mot lan
trong doi”

Nha thé 16n Milan - Duomo véi kién triic Gothic, Nha tho' Milan chiém Iinh trung tim
lich st cua Milan.

“Ha Canh Noi Anh” — GRINDELWALD.

Venice — Thanh phé Tinh yéu.

Thap nghiéng Pisa.

Piu truong Coloseum - ddu truong 16m bic nhat ¢ thanh phé Roma
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Toa Thanh Vatican.

NGAY 1: TP.HCM — PARIS AN: TREN MAY BAY

Huéng dan vién cong ty don Quy Khach tai ga qudc té san bay Qudc té Tan Son Nhat dap chuyén bay
khoi hanh di PARIS.

Nghi dém trén mady bay.

) AN: SANG TREN
NGAY 2: PARIS —- THAM QUAN PARIS MAY BAY, TRUA, TOI

Quy khach ha canh xubng sin bay Charles de Gaulle, lam thu tuc nhap canh, ding com trua.
Khoi hanh tham quan:

1 Arc De Triomphe — Khai Hoan Mon - La mét cong trinh ’kié’n trac biéu twong cho lich st nudc
Phap, cong vom nay ludn stg siing trang 1¢ gitra thanh pho voi kién trac vom doc dao. Tai Khai
Hoan Moén con khac tén cia hang trém Danh Tu6ng da di€u khién Dai Quan Phap trong cac
chién cong cua thoi dai Napoléon.
] Pién Invalides - Noi an nghi cia Hoang Dé Napoléon Bonaparte.
I Vién Bdo Tang Louvre — Noi trung bay cac tac pham nghé thuat tuyét tic nhat cua thé gidi:
tuong nit than sac dep Venus, buc tranh nang Mona Lisa (tham quan bén ngoai).
() Tham quan mua sim tai Samaritaine véi hon 600 thuong hiéu dén tir khip noi trén Thé Giéi.
) Thap Eiffel - Mot cong trinh kién trac bang thép nam bén séng Seine, duge xem nhu 14 biéu
tuong cua nude Phép va 1a cong trinh ky niém 100 ndm cach mang Phép (tham quan bén ngoai).
Di chuyén 1én thyyén, Quy khach thuwéng ngoan phong cinh hiru tinh bén dong song Seine tho mong
cia nudc Phap co kinh.
Quy khach dung bira tbi.

Nghi dém Paris.



AN: SANG , TRUA,
TOI

Quy khach ding diém tdm sang, lam tha tuc tra phong, khoi hanh di Reims - “Thanh phé cta 1& dang
quang” hay “Thanh phd cta nhimg vi vua”. Quy khach tham quan biéu twong ndi tiéng nhét gan lién véi
hinh anh thanh phd - Nha tho Dire Ba Reims.

Tiép tuc hanh trinh, Quy khach khoi hanh di Strasbourg — Thanh phd khién cho ban bi choang ngop boi su
da dang cua kién triic noi day, tur c6 kinh cho dén hién dai. Van di nét tram mic boi nhiing kién tric mang
thién hudng thoi trung cd véi nhirg ngodi nha gd ven kénh dao, nét dep nha thd ¢ kinh, ma lai vAn mang
vé phon hoa hién dai bai duong phd lat dé trang 1é.

NGAY 3: PARIS (144Km) REIMS (351Km) STRASBOURG

Dén Strasbourg, Quy khach tham quan:
() Nha tho Notre Dame - nha tho 16n thtr tu trén thé gidi, duoc xay bang d4 sa thach mau hong ctia
ving Voges. Céc kién tric su phai mat hon bon thé ky méi hoan thanh kiét tic nghé thuat kién trac
Gothic nay.

U Khu ph6 ¢ La Petite France - tic pham hién thyc mé phong mot lang qué & Phap qua cau truyén
noi tiéng Hoang tr bé ciia nha van Saint Exupéry. Ngoi lang mang van hoa va phong cach Phap
v6i nhitng toa nha khu vuon ciy xinh dep nam tron trén mot ngon doi, ddy 1a diém khi dén du lich
Strasbourg duoc nhiéu du khach yéu thich.

Nghi dém Strasbourg.

NGAY 4: STRASBOURG (238Km) LUCERNE (87Km) GRINDELWALD ?gl SANG, TRUA,

Quy khach dung diém tam sang, lam thu tuc tra phong, khoi hanh di Lucerne, Quy khach tham quan:
] Cau Chapel - ndm tai trung tdm Lucerne va dugc xem 13 biéu twong cua thanh phd trung c6 nay,
1a mot kiét tic voi kién tric bang gd va méi che dic trung. Day 1a cdy cau c6 mai che ¢6 nhat Chau
Au, v&i ngudn gde tir tan thé ky 14, ndi 1ién hai by Phd C6 va Khu phé Méi cua thanh phé.
[] HO Lucerne - mot trong bon hd nude 16n va dep nhat ciia Thyuy Si. Quy khach c6 thé tha hon bén
bo hd tho mong, c6 thé ngam nhin dan thién nga dang thoa strc nd dua trén mat ho.
] Mua siam Socola va dong hd Thuy Si.
Tiép tuc hanh trinh, Quy khach khéi hanh dén thj trin GRINDELWALD - dugc tao nén tir nhing doi thao
nguyén xanh mudt mat, nhiing ngdi nha nho xinh lap 16 dud6i chan nti va nhimg dan bo, dan ctru nhan nha
tan bo trén dong co.
Trén duong di, Quy khach dén v6i Ho Brienz - Mot trong nhitg hd nuée dep nhét cua dit nude Thuy S,
noi da “don guc” bao trai tim ctua khan gia trong bo phim “Ha canh noi anh”.

Nghi dém Grindelwald hodc vung lin cdn.

NGAY 5: GRINDELWALD (315Km) MILAN z%gl SANG, TRUA,

Quy khach ding diém tim tai khach san, lam tha tuc tra phong, trai nghiém ngdi cap treo tham quan
Grindelwald First, ddy dugc xem 1a mot trong nhirng dia chi ma nhiéu nguoi ao udc “phai dén mot lan
trong doi” dé tan mét chung kién quang canh tuyét dep ¢ thién duong nghi dudng 1y twdng ciia nguoi Thuy
Sy.

Khi dén First, ban nhét dinh phai trdi nghiém First Cliff Walk from Tissot, cay cau dugce 1am béng kim
loai v6i chiéu dai 800 6m quanh dinh nui, 13 noi khong thé bé qua ciia cac tinh d6 yéu thich mao hiém.

Tiép tuc hanh trinh, Quy khach dén v&i Milan — Kinh d6 thoi trang Thé Gioi.



Nghi déem Milan.

AN: SANG, TRUA,
TOI
Quy khéch dung bira sang tai khach san, lam thu tuc trd phong khéi hanh tham quan Milan.

NGAY 6: MILAN (270Km) VENICE

"I Phao dai Sforzesco.

] Nha tho 16n Milan - Duomo vdéi kién tric Gothic, Nha tho Milan chiém linh trung tam lich sir cuia
Milan va cac dudng phd ctia thanh phd toa ra bén ngoai tir quang trudng noi cong trinh toa lac. Di
bd dén nha thd d& ngdm 135 ngon thap hién ra md 4o trén thanh phd. Nha thd ciing duoc trang tri
bang nhiéu twong dau thu va twong. Ngam biic twong Madonna nbi tiéng bang kim loai trén cao.
Buc tugng Madonnina dat trén cao cach mat dat 354 foot (108 mét) va dugc ma vang, lam buc
tugng toa sang ruc rd trong anh mat troi.

"1 Thién dwong shopping hang hi¢u Vittorio Emanuele II.

Tiép tuc hanh trinh dén Venice - NOi tiéng 1a thanh phd kénh dao véi nhiing cdy cau nhé xinh, Venice vira
tho mong, lang man vira co kinh, kiéu sa. Tung ngdc ngach noi day, qua dugc thién nhién vu ai khi di to1
dau cling cam nhan dugc su tinh t€ va rao ruc, khién bao nguoi mo udc dugce dat chan dén noi day.

Nghi dém Venice.

AN: SANG, TRUA,
TOI
Quy khach dung diémq tam tai khach san, lam thu tyc tra phong, di chuyén ra bén tau khoi hanh dén Dai
Kénh Grand Canal d¢ dén v6i quang truong San Marco. Doc theo cac kénh dao ngam nhin cac kién trac
tuyét voi va cac nha tho ¢6. Quy khach tham quan:

(] Nha tho Basilica di San Marco véi kién tric Byzantine.

[J Cau Than Thé - noi ndi lién nha ti cii t&i phong thim vén trong dinh tong trin Doge’s.

NGAY 7: VENICE (325Km) PISA

[] Tham quan va mua hang luu niém tai xwéng thoi thiy tinh ndi tiéng Murano.
Quy khach con c6 thé thudong thic khong gian va canh vat Venice trén thuyén GONDOLA truyén thong 1a
tiet muc dac sac khong thé béd qua Len 131 trong cac kénh rach, tham quan cau Rialto noi tieng bat qua Pai
Kénh (chi phi ty tuc).
Quy khach tro vé dét 1ién. Khoi hanh di Pisa — mot thanh phd day nghé thuat, lich st va vin hoéa.

Nghi dém Pisa hodc vung ldn cdn.

NGAY 8: PISA (357Km) ROME zi‘:gl SANG , TRUA,

Quy khach dung diém tam tai khach san, lam thu tuc tra phong, khéi hanh tham quan Pisa:

| Théap nghiéng Pisa 13 toa thap chudng tai thanh phd Pisa cao 55,86m. Ngay tir m&i bat dau xay
ngudi ta dd phat hién ra thap bi nghiéng tuy nhién thap Pisa van dugc tién hanh xiy dung trong
khoang 174 nam thi xong. Thap nghiéng duoc céng nhin 1a mot trong nhitng ki quan cua thé gi6i.

[J Thanh duwong (Duomo) - Nha tho trung tam cua Piazza dei Miracoli, dugc xay dung tir thoi Trung
C6, méi dau thanh duc‘rng duoc xay dung 3 gian sau d6 mé rong ra 5 gian.

] Nha rira t6i ndm gan thanh duong va thap nghiéng, dugc xay dung bang d4 cAm thach, & giira thanh
duong la tac pham diéu khic thanh John bing ddng dat giit buc tam giac. Nha rira toi cling ndm
trong vung dét 1an nén ciing c6 d6 nghiéng 0,6 do.



Khéi hanh di Rome — noi nhimg cong trinh kién trac vi dai va vo cting quan trong cua thoi dai Bé ché La
Ma.
Nghi dém Rome.

AN: SANG, TRUA,

TOI TREN MAY BAY
Quy khach dung diém tam séng’tai khach san, lé}m thu tuc trd phong, khoi hélnh dén v&i Toa thanh
Vatican (Cing dugc xem la 1 quoc gia trong 1 quoc gia tai Italy), vi nhiing tin d6 Cong gido trén toan
thé gidi, Vatican dugc coi 1a manh dat thién duong noi Chua ban phudce. Con v6i nhitng ngudi yéu du lich,
ua kham pha, day la thanh qudc tuyét dep, 1a qudc gia cia vé dep vinh hing trén thé giéi ma chung ta
khong thé bo qua. Tham quan:

] Quing truong thanh Saint Peter duoc xay boi Hoang dé Constantine nim 324 sau cong nguyén.

' Birc twong Thanh, Twong dong thanh Saint Peter.

Poan tiép tuc tham quan nhimng dia danh ndi tiéng ctia Rome :

] Pau truong Coloseum - Dau truong La Mi dugc biét dén dau tién dudi cai tén Amphitheatrum
Flavium theo tiéng Latinh hodc Anfiteatro Flavio tiéng Y, sau ndy goi 1a Colosseum hay Colosseo,
13 mot ddu trudng 16n & thanh phd Roma, noi cac dau si c¢6 nhitng cudc tir dau.

] Pai phun nwée Trevi O Roma c6 rat nhiéu dai phun nude trang 18, song ¢ 18 ndi tiéng va dic biét
hon ca 1a dai phun nu6cTrevi, ndm ¢ quang trudng Trevi gan duong Via del Tritone, dep nhat vé
dém. Noi quy khach c6 thé thuc hién cac diéu udc bang cach quing dong tién vao bé nude.

] Quéng trwomg TAy Ban Nha - Noi du khach c6 thé thu gidn trong bong mat va thudng thic bita
trua da ngoai khi 1ii tré choi dua va céc cip doi tin huong anh ning mat troi. Ngdi thu gidn trén mot
trong nhiing chiéc ghé bang lat gach va ngdm nhin dai phun nuéc trung tim véi nhimg hinh kham
gach theo phong cach Tay Ban Nha (néu c6 dii thoi gian).

NGAY 9: ROME (5Km) VATICAN - TP.HO CHI MINH

Quy khach tu do tham quan mua sam.
Doan khai hanh ra sin bay dap chuyén bay vé Viét Nam.
Nghi dém trén may bay.

NGAY 10: TP.HO CHI MINH AN: TREN MAY BAY

Doan vé t6i Thanh phé HO Chi Minh. CTY chao va hen gip lai quy khach vao hanh trinh t&i !!!
(Lich trinh c6 thé thay déi tity theo tinh hinh thuwc té, nhwng van dam bdo diém tham quan)

Lich bay tham khao:

TK 163 SA 29MAR  SGNIST 22150545
TK1821 SU30MAR  ISTCDG 0655 0835
TK1864 SU 06APR FCOIST 1905 2345
TK 162 MO 07APR  ISTSGN 0210 1625



PIEU KIEN PE PUQC HUONG CHINH SACH KHUYEN MAI

v Dong tién tour tron goi bao gdm Tour + TIPS = 79.600.000 VND/ khach.
(Tré em tir 02 - dudi 12 tudi: 76.600.000 VND, dudi 02 tudi: 19.890.000 VND)

v Khach chua c6 visa Schengen hoiic khong dugc mién visa.

Ghi Chi: d6i véi khach da c6 hodc duge mién visa vui long dong s tién Tour + TIPS = 76.600.000

VND

v (Tré em tir 02 - dudi 12 tudi: 73.600.000 VND, dudi 02 tudi: 17.790.000 VND).
Quy khach vui long dong du tién tron goi tai Viét Nam trude khi tour khoi hanh it nhat 10 ngay (Khong
tinh ngay 1¢, tét va Thir 7, chu nhét). Sau thoi gian trén, néu cong ty chwa nhan dugc thanh toan, dich vu
s€ tu dong bi huy ma khong can thong bao trude.

BAO GOM KHONG BAO GOM

] Ho chiéu con han trén sau thang.
"] Chi phi ca nhan, hanh ly qua cudc va

V' Vé may bay ching qudc té khir hdi. C.’::lC chi phi phat sinh ngoai chuong

v Xe dua don tham quan. trinh. L

v Thué, phu phi xing dau, phi an ninh, phi sin Phl'l‘ phi phong dorn 17'500'900.\[{\11)
bay phi truong 2 nudc. (truong hO’p khach dang ky di 1¢ 1

v Khich san 3 - 4 sao ddy dil tién nghi, tiéu minh, néu doan khi hanh c6 2 - 3
chuan phong d6i. Trong trudng hop can thiét khach lé Nam hodc 2 - 3 khach le Nir
vi Iy do gidi tinh, phong ba s& dugc bb tri. chung t6i s& linh dong ghép vao thanh 1

¢ Bita dn theo chuong trinh. phong 2 — 3 khach, trong truong hop

v Hudng dan vién tir Viét Nam theo doan sudt khong co khach 1¢ nao khac dé ghép
tuyén. voi quy khéach, quy khach vui long

¢ Qua tang luu niém: nén, bao da ho chiéu. dong phi phong don).

v Bio hiém du lich qubc t& véi mac dén bu tdi Tré em dudi 12 tudi ngu chung giudong

da 2.000.000.000 VND/ truong hop.

(Poi véi hanh khach tiv 70 — dwdi 85 tudi, Bdo
hiém du lich quoc té véi mirc dén bu téi da
1.000.000.000 VND/ truong hop, va chi dp
dung cho bao hiém tai nan du lich. Péi véi
hanh khach trén 85 tuéi, khong mua dwge bdo
hiém du lich.

Poi v6i khach hang mua land tour, vui long
lién hé nhén vién tw van).

v6i bd me, truong hop mudn co suat
ngu riéng, vui long dong tién theo gia
nguoi lon (Mot cap vo chéng chi di
kem O1 tré nhd, tré tht 02 phai dong
tién thanh nguoi 16n).

Phi Visa (Néu khach bi tir chdi Visa,
Phi khong hoan lai 1la 4.500.000
VND/Khach).

Tién TIP cho hudng din vién va tai xé
dia phuong: 2.200.000 VND/ Khach
(dong tai Viét Nam chung voi tour).



(1 Chi phi doi ngay v&, doi hanh trinh v&
(do1 chang), nang hang vé may bay.
[ Phi test PCR tai diém dén (Néu co).

QUY TRINH PANG KY VA THUC HIEN:

v Quy khach vui long dem theo Passport (ban chinh), va dong coc 40.000.000 VND/ Khach khi
dang ky tour.

v Doéng phan tour con lai trude khai hanh it nhat 10 ngay lam viéc (Khong tinh ngay 18, tét va Thir 7,
chu nhat).

v Cung cip hd so xin visa trudc ngay khoi hanh it nhat 50 ngay.
v CTY s& huéng dan thii tuc xin visa, cach dién cac mau don visa, dang ky ngay nop ho so, khach
hang phai c6 mit dé ndp ho so va mang theo hd so bang gdc dé ddi chiéu.

HINH THUC THANH TOAN:

¢ Tién mat: c6 phiéu thu va moc do cua cong ty.
v Chuyén khoan:
- Tai khoan cong ty: néu Quy khach xuat hoa don.
- Tai khoan ca nhan.
Moi hinh thirc thanh toan khac khong dugc chip thuan, khi ¢ sy ¢b phat sinh cong ty s& hoan toan khong
chiu trach nhiém.

PIEU KIEN HUY TOUR

M
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v/ Huy tour sau khi ding ki tour mat coc 40,000,000 VND

¢ Hiy tour sau khi c6 két qua dau visa mat 100% gia tri tour .

v Déi v6i nhitng trwdomg hop khach di cung nhém (tir 2 khach tré 1én), khach nao diu/co san
Visa nhung khong tham gia chuyéen di véi bat ki li do gi, sé bi phat phi la 40,000,000 VND/

Khach.
¢ Truong hop quy khach bi tir chdi cip visa CTY sé hoan lai tién coc sau khi trir phi visa
4.500.000 VND

v Trong truong hop khong thé tham du duoc tour, quy khach vui long mang Bién ban dang ky tour

& bién lai dong tién dén vian phong Cty dé lam thu tyc huay/chuyén tour. Phai 'thong bao cho Cong
ty bang vin ban hodc email (khoéng giai quyét cac trudng hop lién hé chuyén/hiy tour qua dién
thoai).
**Lyu y: Bén canh viéc khach hang huy tour s& dua vao cac diéu kién hity phat nhu trén. Dong
thoi, d6i v6i nhitng khach dd c6 visa Chau Au xin visa theo doan cua Cty, chung t6i s& giit ho
chiéu cho dén khi thoi han visa Chau Au két thuc, hét hiéu luc duoc phép nhap canh va sé& théng
bao véi LSQ/PSQ (noi cap visa) dé dong diu moc “Cancel — huy” visa ciia khach. Vi chung toi
chiu trach nhiém trong viéc nhdp canh va xuit canh Chau Au ctia quy khéch.

GHI CHU:




Quy khach vui long xem ky chuong trinh, gia tour, phan bao gdm va khong bao gdm dugc liét
ké chi tiét trong chuong trinh.

v Ddbi véi nhitng truong hop hd so khong duge ndp tai trung tm tiép nhan hd so Tp. HO Chi

AN

Minh, Quy khach vui 1ong chiu toan bd chi phi di lai sau khi cong ty ching t6i hoan tat hd so va
lay lai lich hen dé ndp ho so tai Ha Noi. Truong hop Quy khach khong dong y, vui 10ng chiu
phi phat 40,000,000 VND/ khach.

Truong hop doan khong du 15 khach khoi hanh (15 khach di va vé theo hanh trinh tour), Cong
ty ¢6 quyén thay ddi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sap xép
duoc cong viée dé tham gia tour ké tiép, chiing toi s& hoan tra lai tién coc tour/tién tour sau khi
da trir di 1& phi xin visa ctia cac khach ma khong chiu thém bat ky chi phi va trach nhiém nao

(Thil tuc trd Visa ciia quy khdch vui long xem phdn luu 3).

Déi véi nhitng khach hang chi mua Land tour (ttre dich vy mat dat tai nuéc mudn dén), Cong ty
s€ khong khuyén khich khach hang ty mua/xuat vé may bay khi chua c6 sy xac nhén tour chic
chin khoi hanh tir CTY. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua
thém, vé may bay, visa... ciia khach hang néu tour khong khéi hanh.

Pai St Quan & Toéng Lanh Su Quéan khdi Schengen yéu cau cac duong don xin visa du lich
theo doan phai trinh dién lai ho chiéu ban gdc sau khi két thuc tour. Vi vay khach hang vui 1ong
gui lai H chiéu gbc cho Hudng Dan Vién — Truong doan ngdy vé dé trinh dién cho PSQ/LSQ
(cap visa). Chung toi s& hoan tra lai ho chiéu gdc sau khi di trinh dién xong (khoang 03 ngay
lam viéc).

Quy khach mang quéc tich nudc ngoai hodc 1a Viét kidu phai c6 visa rdi mang theo lic di tour.
Quy khach mang quéc tich nudc ngoai co visa tai nhap Viét Nam 01 lan, phai 1am visa tai nhap
VN dé nhép canh vao VN lan tiép theo.

Quy khach mang 2 Quéc tich hodc Travel document (chua nhap quoc tich) vui long thong bao
v6i nhan vién ban tour ngay thoi diém dang ky tour va ndp ban gc kém cac gidy to co lién
quan (néu co).

Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu
luc thi khong du lich sang nude thir ba duoc.

Truong hop tre em di v6i nguoi nha (khong phai Bo Me) phai nop kém gidy uy quyén dugc
chinh quyén dja phuong xac nhan (do B6 Me uy quyen dat di tour).

Déi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe v6i Cty & gidy kham
suc khoe dé di du lich nuéc ngoai do bac si cap. Cong ty khuyén khich déng thém phi bao hiém
cao cp tiy theo tour. Bat cir sy ¢ ndo xdy ra trén tour, CTY sé& khong chiu trach nhiém.

Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thir 5 tré 1én.
Khach hang mang thai vui 10ng théng bao ngay khi dang ky tour dé dugc tu van.

Tuy theo hd so s& yéu cau ky quy cho Cong ty tir 300.000.000 VND/khach tré 1én. Khi di tour
vé, Cong ty s& hoan tra lai cho khéch. ..

Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du da dau visa) dong nghia khach
chua hoan tt tha tuc thanh toan va duoc coi 1a tw huy tour. Quy khach s& khong duoc tham gia
chuyén di va cong ty s& ap dung muc phat theo quy dinh muc hﬁy ve.

Pbi v6i Bao hiém du lich quéc té: s& duoc ap dung theo Quy tic bao hiém cong ty di mua cho
khach hang. Cong ty s€ c6 nhiém vu cung cap hd so bao hiém da mua dé khach co thé lam viéc
tryc tiép véi bao hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém voi
nhitng phat sinh lién quan dén bio hiém cta quy khach. Dong thoi, cong ty s& duoc mién trix




AN

AN

trach nhiém d6i v6i nhitng van dé lién quan dén sic khoe cua khach trong sudt qua trinh tham
quan, luu tru.
CTY co quyén thay doi hang hang khong vao gid chét tiry thude vao cac hang hang khong, thoi
tiét...
Gio bay c6 thé thay ddi ma khong thong bao trude do phu thude vao hing hang khong.
Tuy theo diéu kién thue té ma chuong trinh tham quan c6 thé thay d6i hanh trinh lén xudng cho
phu hop va cac tuyén diém du lich van dam bao day du nhu lac ban dau. Tuy nhién, CTY s&
dugc mien tru trach nhiém bao dam cac diém tham quan trong trudng hop khach quan nhu:

- Xay ra thién tai: bao lut, han han, dong dat...

- Su ¢ vé an ninh: biéu tinh, khung bd, dinh cong...

- Su cb vé hang khong: doi, hity, hodn chuyén bay, truc tric ki thuat bay, an ninh bay...

Dich bénh...

Néu nhiing truong hop trén xay ra, CTY s& xem xét dé hoan chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da trir lai cdc dich vu da thue hién: phi lam visa, tién vé
mady bay....va khéng chiu trach nhiém boi thwong thém bt ky chi phi nao khdc).

Truong hop Quy khach khong duoc xuét canh va nhép canh tai nudc so tai, CTY dugc mién trir
trach nhiém va khong hoan tra tién tour. Quy khach ty tic chi phi mua vé may bay quay vé Viét
Nam.

Tuy theo tinh hinh cép Visa ctia Lanh Sy Quan v vé may bay, ngay khoi hanh c6 thé doi lai tir
1 dén 7 ngay so véi ngay khoi hanh ban dau hodc vao doan khoi hanh tiép theo gan nhat. Va
Trong trudng hop nay, Cong ty s& khong hoan lai phi visa néu Quy khach huy tour, va Visa ciia
Quy khach s& duoc giit lai cho dén khi c6 thong bao huy tir phia Lanh Sy Quén.

Hb so xin visa sau khi ndp vao Lanh Sy Quan s& khong dugc hoan tra lai.

Déi voi nhimg truong hop bi mat cap trong qua trinh tham quan, luu tra (hanh ly, tai san, tién
bac, ho chiéu... ) tai nudc so tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong co trach
nhiém bdi thudng/ hoan lai nhitng chi phi phat sinh do viéc mat cip xdy ra.

Sau khi Visa dugc cép, Cong ty sé gitr lai Visa cho dén ngay khoi hanh. Truong hop Quy khach
mudn lay lai passport dé di du lich hay cong tac, Quy khach vui long nop nhing gidy to lién
quan dén chuyén di va dugc yéu cau ki quy (300.000.000 VND) dé dam bao cho viéc Visa dugc
st dung ding myc dich ban dau.

KINH CHUC QUY KHACH MQT CHUYEN PI NHU'Y!




