MOT HANH TRINH HAI QUOC GIA - TANG 1 PEM NGHI DUONG TAI
SINGAPORE + CUA SOT OT

SINGAPORE — SENTOSA — CAO NGUYEN
GENTING -PHO AM THUC JALAN AHLON -
PONG BATU - THAP POI PETRONAS

Theoi gian : 04 ngay 03 dém ( mét dém ngii tai Singapore )
Khéi hanh: 01/06; 13/065 26/06; 11/07; 22/07; 27/07; 09/08

NGAY 1: TP.HCM - SINGAPORE - MERLION PARK (AN TRUA, AN TOI)

Pung gio Truong doan dén quy khach tai cot s6 10 Cong D2 san bay Qudc té Tan Son Nhat, lam thu tuc
don chuyén bay di Singapore. b

Pén san bay qudc té Changi doan lam tha tuc nhap canh, xe va
HDV dja phuong don doan va dwa vao trung tim thanh phd.
Doan ghé tham :

Cong vién su tir bién - Melion Park Singapore
Toa nha Quéc Hji .
Nha hat Victoria — nha hat c¢d kinh nhit Singapore. Noi g
day 1a tam diém cho nghé thuat biéu dién cua dao qudc
su tor ngay tu thoi thude dia.

e Nha hat Esplanade ndi tiéng voi biéu twong “ Trai sau riéng © — nha hat hién dai bac nhat cia
Singapore.

Sau d6 doan dung bita trua tai nha hang va tiép tuc khoi hanh di sang ddo Sentosa :

- Poan chup hinh véi biéu tugng Universal Studio Singapore

- Tiép tuc ghé ngang Festival Walk véi hang trim quan
an, ctra hang ban dd luu niém,khac san, nha hang, khu
phirc hop Casino va trung tim mua sim

- Tham quan va trdi nghiém , thir van may tai song bai
Resort World Sentosa Casino

- Poan c6 thé kham pha thé gii dai dwong dudi nude véi
thiuy cung “ SEA Aquarium’ — cong vién thiy cung
nhan tao 16n nhét thé giéi voi hon 100.000 loai sinh vat
bién khac nhau,...( chi phi tir tiic )

18:30 DPoan v& lai dat lién, dung bira tai nha dia phuong, sau do vé nhan phong khach san nghi dém tai
Singapore . Hodac quy khach c6 thé tham gia chuong trinh kham pha thanh phé vé dém: ( Chi phi tu tic )
Thuong thiec chuong trinh nhac nuéc “ SPECTRA A LIGHT AND WATER SHOW * tai Marina Bay ket



hop véi tham quan khu thwong mai phite hop Suntec city — biéu twong phong thiy néi tiéng ciia Singapore
— dai phun nuoc thinh vieong voi 5 toa nha twong trung cho Ngii Hanh, ngoi thuyén dao choi trén séng
Singapore ngam twong Merlion ruc ré sdc mau. Hodc kham phd khu Geylang va thudng thirc mén chéo
Ech néi tiéng noi day.

NGAY 2 : SINGAPORE — THU PO KUALA LUMPUR (AN BA BUA)
07:30 Doan dung bira sang tai khach san. Sau doé khéi hanh di tham quan :

Khu vudon nang luwgng “Garden by the bay” - Day 1a khu
vuon nhan tao rong hon 100ha, c6 hon 250.000 loai thuc vat
quy hiém, voi cac “Siéu cay” khong 16 ldy nang lugng mit troi
vao ban ngay va tu téa sang vao ban dém.Chi cich vinh
Marina chwa diy 5 phit di bo, voi canh quan tuyét voi,
Gardens by the Bay trd thanh mot biéu twong cuia Singapore
ngay bén vinh Marina.

e Tham quan mua sim tai cira hang vang bac da quy véi mat day chuyén phong thuy 12 con giap
va cira hang diu gié xanh ndi tiéng va dic trung cta Singapore

Poan di chuyén t6i cira khau Tuas dé lam thu tuc xudt nhap canh sang Malaysia . Poan tiép tuc di
chuyén vé tha d6 Kualalumpur.

18:30 Dung com tdi tai nha hang, nhan phong khach san nghi ngoi. Ty do kham pha thanh phd vé dém.

NGAY 03 : KUALA LUMPUR — CAO NGUYEN GENTING ( AN SANG, TRUA )
07:00 Boan dung bira sang tai khach san.

08:00 Khoi hanh di tham quan :

Quang trwong djc lap
Cung dién Hoang Gia
Chuyp hinh luu niém va ty do mua sam tai Thap doi
Petronas ( Twins Tower )
e Xudng ché tic d4 quy va cira hang Mousse

Danny — chuyén cic san pham goi ném cao su thién
nhién hang dau Malaysia.

12:00 Poan dung bita trua tai nha hang véi mén Cua sot 6t
n6i tiéng Malaysia sau d6 khoi hanh 1én cao nguyén
Genting , trén duong di ghé tham quan khu vuc Pong
Batu —chinh phuc 272 bic thang dé vao tham quan céac
dén tho voi nhiéu bic tuong doc dao cua An Do gido

Tiép tuc khoi hanh di cao nguyén Genting, dai diém
ndi tiéng cua dat nudc Malaysia, chinh phuc d6 cao



hon 2000m béng hé thdng cép treo dai 4km. Quy khach s& duoc kham pha mot Genting day huyén thoai va
that sy hoanh trang v&i hé thong casino, khach san, va cac tro choi giai tri — Quy khach cé thé thir van may
tai cac song bai, tham gia cac tro choi Indoor, Outdoor tai Theme Park (chi phi ty tuc).

Poan vé lai Kuala Lumpur. Xe va HDV dwa doan t¢i khu phd 4m thyuc dia phuong Jalan Ahlon nim ngay
khu Bukit Bintang — 1a mot con dudng v6i to hop cac nha hang, quan dn mang dam phong cach am thuc
ngudi Malaysia voi mire chi phi binh dan. Poan tu do trai nghiém, thuéng thirc cic moén an , mua sim tai
day .... Toi gio hen HDV dua doan vé lai khach san nghi ngoi.

NGAY 04 : KUALA LUMPUR - TP HO CHI MINH ( AN SANG )
07:00 Boan dung bira sang tai khach san.

08:00 Doan khoi hanh tham quan , mua sim cac Pic san ctua dat nuéc Malaysia, nha may Beryl’s
Chocolate Kingdom ndi tiéng nhat Malaysia .

Sau d6 xe va HDV dua doan ra san bay lam tha tuc dap chuyén bay vé lai Viét Nam.
T6i san bay Tan Son Nhit, HDV chia tay doan. KET THUC CHUONG TRiNH TOUR !!!

GIA TOUR : VND/ KHACH

GIA TOUR

: : Tré em ngii chung giwong véi bo me Phu thu
NHOM KHACH

Nguwoi Lén phong don

(e W54 g om ) Duéi 02 Tudi Tir 02 — 09 tudi

9.990.000 2.997.000 8.991.000 3.500.000




Bao gom:

) Vé may bay ching qudc té khir hdi: Vietjet, Scoot, Air Asia, Malaysia Airline...(Bao gdm 7kg
hanh 1y xach tay, ting 10kg hanh ly ky gtri).

® Xe dua don tham quan theo chuong trinh
(®  Thué, phu phi xdng dau, phi an ninh, phi sin bay phi truong 2 nudc.

@ Khach san 3 - 4 sao diy du tién nghi, tiéu chuan phong déi. Trong trudng hop can thiét vi 1y do
gidi tinh, phong ba s& dugc bé tri.

@ Bita 4n theo chuong trinh,Cua Sét 6t

€, Hudng dan vién tir Viét Nam theo doan sudt tuyén.

€, Qua tang luu niém: noén, bao da ho chiéu.

(®  Bao hiém du lich qudc té véi mirc dén bu tdi da 30000USSD/ trudng hop.

( D6i voi hanh khach tir 70 — dudi 85 tudi, Bao hiém du lich qudc té véi mirc dén bu ti da 15000USSD/
truong hop, va chi ap dung cho bao hiém tai nan du lich. Pdi v6i hanh khach trén 85 tudi, khong mua dugc
bao hiém du lich).

Khéng bao gﬁm:

%m  Phu phi phong don 3.500.000 VND (trudng hop khach ding ky di 1¢ 1 minh, néu doan khéi hanh
c6 2 - 3 khéch 1¢ Nam hoac 2 - 3 khach 1€ Nt chiing t6i sé€ linh dong ghép vao thanh 1 phong 2 — 3 khach,
trong truong hop khong c6 khach 1¢ nao khac dé ghép voi quy khach, quy khach vui long déng phi phong
don).

€™  Hanh ly ky gtri (Gia tham khao: 600.000 VND/20kg/luot )

<m  Ho chiéu con han trén séu thang (06 thang )

€  Chi phi c4 nhan, cac chi phi phat sinh ngoai chuong trinh.

%#  Tién TIP cho hudng dan vién va tai xé dia phuong: 20usd/ Khach/ Tour
%#  Chi phi doi ngay vé, dbi hanh trinh vé (d6i ching). ...

Tré em dwéi 09 tudi ngi chung giwdng véi bd me, treong hop mudn cé suit ngi riéng, vui long déng tién theo gia
ngudi l6n (Mot cip vo chong chi di kém 01 tré nho, tré thir 02 phai dong tién thanh nguoi 16n).
Piéu kién hiy Tour Truwéc Ngay Khéi Hanh: (Cac ngay chi tinh theo ngay lam viéc)
e Huy Tour sau khi dang ky, phat 100% chi phi vé may bay
e Huy trudc 25 ngay khoi hanh, phat 50% tong gi tri Tour
e Huy trudc 15 —25 ngay, phat 75% tong gia tri Tour



e Huy Tour trude 10 ngay so voi ngay khoi hanh , phat 100% gia Tour
LUUY:
e Trinh ty cic di€ém tham quan c6 thé thay d6i do nhiing su c6 khach quan nhu: thoi tiét, giao
thong...nhung van dam bao di du cac diém di ghi trong chuong trinh.
Trong nhimg trudng hop bat kha khang nhu: khing bd, bao dong, thién tai, sy thay doi lich trinh cua
hang khong, tau hoa... cong ty Viet Viet Tourism s& chu dong thay d6i 19 trinh di hodc huy tour vi su
thuan tién va an toan ciia Khach Hang va khong chiu trach nhiém bdi thudng cho nhitng chi phi phat

sinh.

o Tuy theo tinh hinh dich bénh Covid-19, trudc ngay tour khéi hanh, néu diém dén cia doan
nam trong ving anh hudng cua dich bénh, Cong ty s& phdi hop khach hang hd tro xir 1y va giai quyét,
cong ty co quyén thay doi thoi gian cho pht hop véi tinh hinh dich bénh hoic trong trudng hop bat
kha khang Cong ty c6 quyén giit lai tién tour ctia Quy khach cho dén khi chuyén di duoc thyc hién va
Quy khéach chiu phi visa trong truong hop visa ctia Quy khach hét han, khi dia phuwong bi 4nh hudng
c6 cong van chi thi vé viéc yéu cau dimg dén khach hodc cong van chinh thire tir hang hang khong vé
viéc hodn/hity bay do dich. Cong ty s& khong giai quyét cac truong hop khi chwa c6 céng van, vin ban

chinh thuc tai dia phuwong dén va hing hang khong.

e (Cap nhat va khai béo stc khoe trudc khi tour khoi hanh. Thuong xuyén rira tay bang xa phong,
dung dich sat khudn. Néu c6 biéu hién sbt, ho, dau hong, kho thd b4o ngay cho trudng doan dé kip
ho tro xir 1y.

e Quy khach vui long xem k¥ chuong trinh, gia tour, phan bao gém va khong bao gdm dugc liét ké
chi tiét trong churong trinh.

e Dbi v6i nhitng khach hang chi mua Land tour (tirc dich vu mit dét tai nwéc mudn dén), Cong ty s&
khong khuyén khich khach hang ty mua/xudt vé may bay khi chua c6 su x4c nhan tour chic chin
khai hanh tir cong ty. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém,
vé may bay, visa... ciia khach hang néu tour khong khéi hanh.

e Quy khach mang qudc tich nu6c ngoai hodc 1a Viét kidu phai c6 visa rdi mang theo lic di tour.

e Quy khach mang qudc tich nudc ngoai co visa tai nhap Viét Nam 01 1an, phai lam visa tai nhap VN
dé nhap canh vao VN lan tiép theo.

e Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui long thong bao véi
nhan vién ban tour ngay thoi diém diang ky tour va ndp ban gdc kém cac gidy t& co lién quan (néu

co).



Quy khach chi mang thé xanh (thé tam trd tai nuéc ngoai) va khong con hd chiéu VN con hiéu lyc thi
khong du lich sang nude thir ba duogc.
Trudng hop tré em di véi nguodi nha (khong phai B6 Me) phai ndp kém gidy uy quyén dugc chinh
quyén dia phuong x4c nhan (do B6 Me uy quyén dit di tour).
Dbi v6i khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két stc khoe v6i Cty & gidy kham sirc
khoe dé di du lich nu6c ngoai do bac si cip. Cong ty khuyén khich dong thém phi bao hiém cao cap
tiy theo tour. Bit ctr sy ¢ nao xay ra trén tour, Cong ty s& khong chiu trach nhiém.
Trudng hop doan khong du 15 khach khai hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6
quyén thay d6i, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sip xép dugc cong
viéc dé tham gia tour ké tiép, chung t6i s€ hoan tra lai tién coc tour/tién tour.
Dbi v6i Bao hiém du lich quéc té: s& duoc ap dung theo Quy tic bao hiém cong ty di mua cho khach
hang. Cong ty s& c6 nhiém vu cung cap ho so bao hiém di mua dé khach c6 thé lam viéc truc tiép voi
bao hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién
quan dén bao hiém cia quy khach. Pong thoi, cong ty s& duoc mién trir trach nhiém ddi voi nhitng
van dé lién quan dén strc khoe cta khach trong sudt qua trinh tham quan, luu tra.
Cong ty c6 quyén thay doi hang hang khong vao gid chot tuy thudc vao cac hiang hang khong, thoi
tiét...
Gio bay c6 thé thay d6i ma khong thong bao trude do phu thude vao hing hang khong.
Tuy theo diéu kién thyuc té ma chwong trinh tham quan c6 thé thay doi hanh trinh 1én xubng cho phu
hop va céc tuyén diém du lich van dam bao day du nhu luc ban ddu. Tuy nhién, Cong ty s& duoc mién
trir trach nhiém bao dam cac diém tham quan trong trudong hop khach quan nhu:
Xay ra thién tai: bdo lut, han han, dong dat. ..
Su ¢d vé an ninh: biéu tinh, khung bd, dinh cong...
Su ¢b vé hang khong: doi, huy, hodn chuyén bay, truc tric k¥ thuat bay, an ninh bay...Dich bénh...
Néu nhiing truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién co thé (sau khi da trir lai cac dich vu di thuc hién: phi lam visa, tién vé may
bay....va khong chiu trach nhiém boi thuong thém bét ky chi phi nao khac).
Truong hop Quy khach khong duoc xuét canh va nhép canh tai nude so tai , Cong ty duoc mién trir
trach nhiém va khong hoan tra tién tour. Quy khéach tu tac chi phi mua vé médy bay quay vé Viét
Nam.
D6i voi nhitng truong hop bi mat cip trong qua trinh tham quan, lwu tri ( hanh 1y, tai san, tién bac, ho
chiéu... ) tai nudc so tai, Cong ty s& hd tro vé mat gidy to lién quan, va khong c6 trach nhiém boi

thudng/ hoan lai nhimg chi phi phat sinh do viéc mat cap xay ra.



