llllll

~Y A
HAN TIE

DAN MACH - NAUY - THUY

(Copenhagen - Gothenburg - Oslo
Stockholm - Helsink

Gia KM: 75.900.000° 3
(GIA CHUA BAO GOM VISA) |

= gi,;g]-;ﬁ""ﬂ '
e
A N
.




NOI BAT:
- Trai nghi¢m 01 dém trén du thuyén ding cip 5* Tallink Silja hoic twong dwong.
- The Little Mermaid - Nang tién cé la biéu twong thé ky tiéu biéu cta thanh Copenhagen.
- Amalienborg Palace - Cung dién mua dong ndi tiéng cua hoang gia Pan Mach.
- Fish Church - Nha tho Ca hay con tén khac la cho céa Fiskekorka.
- Vasa Museum - noi trung bay con tiu Vasa phuc vu hoang gia n6i tiéng.
- Nobel Peace Centre — dugc hoan thanh tr ndm 2005, Trung tam Hoa binh Nobel 1a no1 trung bay giai
thuong Nobel Hoa Binh va nhiing ly tuéng ma né dai dién.
- ABBA Museum - Bio tang ban nhac ndi tiéng ABBA.
- Uspenski Cathedral - Thanh duong ndi tiéng bac nhat cta thu d6 Helsinki.

NGAY 1: TP.HCM - COPENHAGEN - PAN MACH AN: TREN MAY BAY

Huéng dan vién cong ty don Quy Khach tai ga qudc té san bay Qudc té Tan Son Nhét dép chuyén bay khoi
hanh di COPENHAGEN.
Nghi dém trén mady bay.

NGAY 2: COPENHAGEN - THAM QUAN AN: TRUA, TOI

Pén Copenhagen, Quy khach 1am thu tyc nhap canh, khai hanh tham quan:

' The Little Mermaid - Nang tién c4 1a biéu twong thé ky tiéu biéu cta thanh Copenhagen. Tugng diéu
khic bang dong, cao 1,25m, nang 175kg duwa theo cdu chuyén cb tich cung tén cua nha van Christian
Andersen (1805-1875). Birc twong ndi tiéng toan thé gisi, 1a biéu twong vin hoa cua dat nudc va
nguoi dan Pan Mach.

' Gefion Fountain - Pai phun nudc Gefion 1a dai ky niém 16n nhat Copenhagen, duoc quy Carlsberg
xdy ting thanh phd nhan ky niém 50 nim cta hing bia Carlsberg 1899. Pai phun nudc con la diém
tham quan thu hat khach du lich, moi ngudi thuong ném tién xu xudng nude va cau nguyén.

| Quéng truong Copenhagen - Quang truong thanh phd, nim ngay trung tdim Copenhagen, 1a dia
diém thuong xuyén dugc chon dé td churc cac su kién quan trong, cac 1& hoi va 1& ki niém cia thanh
Copenhagen.

] Amalienborg Palace - Cung dién mua dong ndi tiéng ctia hoang gia Pan Mach, duoc xay dung theo
16i kién tric cta Phap (tham quan bén ngoai).

] The Marble Church - Nha tho P4 Cam thach duoc vua Frederick V ra 1énh cho xay béat du tir nam
1749, dé ky niém 300 ndm cua triéu dai vuong qudc. Nhung phai dén nim 1874 méi hoan tat vi trai
qua nhiéu giai doan phai ngung vi hét tién. Nha tho 1am rap theo kiéu The Pantheon & Rome.

] Bén ciang Nyhavn - hay con goi Cang Méi 1a mot kénh dao va khu giai tri ven bién ndi tiéng va mang
tinh biéu twong nhét tai Copenhagen, Pan Mach.

) LAu dai Rosenborg Palace - mot trong nhiing cong trinh kién triic tiéu biéu va c6 gia tri lich sir bac
nhét tai Copenhagen, thu hut hang triéu du khach mdi nim nho vé dep ¢d kinh va bd suu tap nghé
thuat hoang gia doc dao (tham quan bén ngoai).

Nghi dém Copenhagen.



NGAY 3: COPENHAGEN (316Km) GOTHENBURG AN: SANG, TRUA, TOI

Quy khach dung diém tam tai khach san, 1am thi tuc tra phong, Khéi hanh Gothenburg - thanh phd nam &
phia Tay cua dit nuéc Thuy Dién, 1a thanh phd 16n thit hai va ciing 1a mét trong nhitng diém dén du lich hap
dan nhét ctia Thuy Pién.
Quy khach tham quan:
| Statyn Poseidon - Twong Hai than Poseidon, biéu twong tu hao cua thanh phé Gothenburg, cong
trinh twong trung cho sy phon vinh, uy nghi cta thanh phé cang Bic Au.
| Masthuggskyrkan Church - Pugc hoan thanh vao nim 1914, ndi thit ctia nha tho nay gidng nhu
mot chiée thuyén nguoc. Pay 13 mot trong nhitng toa nha hip dan nhit & Gothenburg va 14 noi tuyét
voi dé ngdm mot ntra thanh phd ¢ phia tay.
'] Oscar Fredriks - mét trong sb cac nha tho chinh tai thanh phé Gothenburg, Thuy bién, dugc thiét ké
boi Helgo Zetterwall vao nhitng ndm 1890.

. Skansen Kronan — Phao dai Skansen Kronan 14 Cong trinh xy bang d4 hinh vuong mién nam trén
dinh ddi cao, ngay trung tim thanh phd. Phao dai xdy dung vao thé ky XVII véi muc tiéu bao vé
nghiém ngit an ninh qudc phong ctia Thuy Dién. Theo lich sir ghi lai, noi nay chua ting bi thé luc
nao tan cong va khau phao noi day chua mot 1an khai hoa.

' Fish Church - Nha thd Ca hay con tén khéac 1a chg ca Fiskekorka. Ngudn gdc danh xung boi hinh
déng toa nha, canh con kénh nhd gan bén canh. C6 lich st hinh thanh tir nim 1874, kién tric chg c4
mo phong theo dudng nét nha tho gb kiéu Na Uy két hop Gothic.

Nghi dém Gothenburg.

NGAY 4: GOTHENBURG (294Km) OSLO - NAUY AN: SANG , TRUA , TOI

Quy khach ding diém tdm sang tai khach san, lam thii tuc tra phong, khéi hanh di Oslo — Thanh phé dugc
thanh lap tu thé ky XI va trd thanh thu d6 cia Na Uy vao thé ky XIII, Oslo da c6 su troi day vuot bac, vuon
minh thanh thanh phd xa hoa bac nhat.
Quy khach tham quan:
] Royal palace - Cung dién Hoang gia & Oslo dugc xdy dung vao nia dau thé ky 19, ¢6 173 phong va
timg 13 noi ¢ cua vua Charles III Thuy Dién. Hién nay, cung dién 14 noi ¢ chinh thtrc ctia qudc vuong
Na Uy, trong khi gia dinh thai tir séng tai Skaugum & Asker phia tdy Oslo (tham quan bén ngoai).
] City Hall - Pay 1a noi 1am viéc ctia hoi dong thanh phd, né mang kién trac rat dic trung, cac tac
pham nghé thuat dugc trung bay & day 1a dia diém trao giai Nobel Hoa Binh. Pay 1a mét trong nhimng
tda nha ndi tiéng nhét ciia Oslo (Na uy). Nhitng mai nha cua toa thap phia dong c6 mot dan chudng 49
chiéc giéng chudng mdi tiéng dong ho.
| Nobel Peace Centre — dugc hoan thanh tor ndm 2005, Trung tdm Hoa binh Nobel 1a noi trung bay
giai thuong Nobel Hoa Binh va nhitng 1y tuéng ma né dai dién. Trung tim ciing 1a mot ddu trudng noi
van hoa va chinh tri hop nhat dé thiic day sy tham gia, tranh luan va phan 4nh xung quanh cac cha dé
nhu Chién tranh, hoa binh va giai quyét xung dot.
| Cang Brygge - 1a mot khu vuc ndi tiéng nim & trung tim thanh phd Oslo, thu d6 cua Na Uy. Noi day
ting 13 mot khu vuc cong nghiép va cang hang hai quan trong cta thanh phd, nhung sau d6 da trai
qua qua trinh tai phat trién va trd thanh d6 thi s6i dong.
Nghi dém Oslo.



NGAY 5: OSLO (218Km) KARLSTAD - THUY PIEN AN: SANG, TRUA , TOI

Quy khach dung diém tdm sang tai khach san, lam thu tuc tra phong. Poan khdi hanh di Karlstad - duoc
ménh danh thanh phd mit troi 1a vi thanh phé nay ludn tran ngdp trong anh sang mit troi. Do diéu kién tu
nhién dic trung nay ma Karlstad dugc xem 14 chiéc ndi nudi dudng va phat trién nhing ling nghé thii cong
chat lugng vuot troi, trong d6 bao gdm ca thuong hiéu ca phé Lila ma nguoi Thuy Dién rat thich.
Quy khach tham quan:
(] Ostra Bron - Ciy cau d4 c¢6 mai vom Ostra Bron: Pugc xdy dung cudi thé ky 18 va 1a cay cau da dai
nhat Thuy Dién.
71 Nha tho Ion Karlstad — Nha tho c¢6 nién dai tr ndm 1730, 1a try sé cua Gido phan Karlstad, trai dai
trén cd Viarmland va Dalsland.
] Ngim nhin ho Vanern 16n nhit Thuy Dién, dugc ngudi Varmland hét muc tran quy va giir gin cing
nhirng canh ring day xung quanh.

Nghi dém Karlstad.

NGAY 6: KARLSTAD (109Km) OREBRO (194Km) STOCKHOLM AN: SANG , TRUA , TOI

Quy khach dung diém tAm sang tai khach san, lam thi tuc tra phong khoi hanh di Orebro - thanh phd 16n thir
sau & Thuy Dién va 1a mot trong nhiing trung tim ndi dia 16n nhat cia dat nude. Quy khach tham quan:

] Orebro castle - Vé dep nhu tranh cung lich sir phong phu, 1au dai Orebro cang to diém vao birc hoa
Thuy Dién (tham quan bén ngoai).

Tiép tuc hanh trinh, Quy khéch khéi hanh di Stockholm - khong chi 1a tha d6 xinh dep ctia Thuy Dién, ma
con 1a thanh phd 16n nhat cua dat nude ndy, so hiru rat nhiéu cong trinh kién trac ndi tiéng. Quy khach tham
quan:

| Drottningholm Palace — cung dién Drottningholm, cach trung tim Stockholm 24 km vé phia dong -
la noi Vua Carl XVI Gustaf va Nit hoang Silvia cu tra, nu6i day 3 nguoi con. Noi nay dugc xay dung
theo 1énh cua N&r hoang Hedwig Eleonora vao nhitng nam 1600 véi chirc ndng 1a cung di¢n mua he.
Cong chia Louisa Ulrika ctia Phd dugc ting Cung dién Drottningholm khi két hon véi nguoi thira ké
ngai vang Thuy Dién vao nim 1744. Day la mot trong nhitng cung dién duoc bao ton tot nhat & Thuy
Pién (tham quan bén ngoai).

| Vasa Museum - noi trung bay con tiu Vasa phuc vu hoang gia ndi tiéng, tau dugc truc vot nam 1961.
Diéu dic biét 1a sau gan 300 nam dudi day bién, 90% con tau gd van con nguyén ven (tham quan bén
ngoai).

" ABBA Museum - Béo ting ABBA nam trong toa nha Music Hall of Fame, Dén voi bao tang, ngudi
ham mo s& dugc sdng lai thoi ky hoang kim ciia nhém. Bao tang c6 thiét ké mot san nhay disco ciia
nhitng nim 1970 dé fan ham mo c6 thé tu thu am thar giong voi nhing ca khiic cia ABBA hay “hoa
than” thanh thanh vién tht ndm cua ban nhac. Du khach cling c6 co hdi dugc ngéi trén chiéc truc
thing nbi tiéng duoc thé hién trén bia album “Arrival”. Nhitng birc tudng trong bao tang déu duoc
trang tri voi gidy bao va nhitng 14 thu tir fan hAm mo (tham quan bén ngoai).

Nghi dém Stockholm.

NGAY 7: STOCKHOLM (485Km) HELSINKI (PHAN LAN) AN: SANG, TRUA , TOI

Quy khach dung diém tam sang tai khach san, lam thu tuc trd phong kho1 hanh tham quan:
(] Stockholm City Hall — Toa thi chinh Stockholm 13 diém nhén trén ban dd kién trac thé gi6i va noi
dugc nguoi dan Thuy Pién xép hang 14 cong trinh kién triic hién dai dep nhét ca nudc. Lén dinh thap
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ctia toa thi chinh c6 thé ngdm toan canh thanh phé Stockholm. Toa nha nay ndi tiéng v6i Sanh vang —
noi trung bay d6 cham, kham bang vang va pha 18, Sanh xanh — noi hang nim vén dién ra 1& trao giai
Nobel danh gia ctia cac hang muc con lai véi sy hién dién cta dirc Vua Thuy Dién.

Parliament House - tda nha chinh thirc ciia Quéc hoi Thuy bién.

Old town Gamla Stan — Khi dén v6i khu phd ¢6 Gamla Stan, Quy khach khong chi duoc kham pha
van hoa, phong tuc doc ddo clia nguoi dan noi ddy, ma con duoc tham quan rat nhiéu dia danh, cac
cong trinh kién trac ndi tiéng & Stockholm.

The Royal Palace - Cung dién Hoang gia 1a mot trong nhimng 1au dai 16n nhat trén thé gidi van con
duoc st dung 1am noi & cua gia dinh hoang gia hay céc bira tiéc quan trong. Moi day nha duoc bai tri,
mang ¥ nghia khac nhau. Vi nhu diy phia bac tugng trung cho hoang gia, phia nam cho qubc gia,
phia dong ton vinh nit hoang, phia tay la nha vua (tham quan bén ngoai).

Storkyrkan - Nha tho Chinh toa Stockholm hoac nha tho chinh, dugce xdy dung vao nam 1290, 1a
mot trong nhitng nha thd ¢6 nhét tai Gamla Stan.

Nobel Prize Museum - Bao tang Giai Nobel, dugc dit tai mot trong nhiing toa nha dep nhéat thé ky
18 cuia Stockholm, trong khu phd ¢6 Gamla Stan ndi tiéng. Tai ddy du khach c6 thé tim hiéu dugc kho
dir liéu khong 16 vé cha dé cua giai Nobel - Alfred Nobel (1833-1896).

Fjallgatan street - noi ddy quy khach c6 thé nhin toan canh thanh phé dan xen cac duong phd, song
lach, va cac dao.

Quy khach khoi hanh ra bén tau, 1én tau khoi hanh di Helsinki — Phan Lan. Nam nép minh trén vinh Phan
Lan (thudc bién Baltic), thu phu Helsinki 1a mot thanh phd du lich ndi tiéng cua chau Au véi nhimng bao tang
co kinh, nhitng cong trinh kién triic vao bac nhat chau Au.

Nghi dém trén tau.

NGAY 8: HELSINKI - THAM QUAN AN: SANG, TRUA , TOI

Quy khach dung diém tAm sang trén tau, tu cap bén, Quy khach khéi hanh tham quan:

O
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Sibelius Monument - Pai tudng niém Sibelius: Tuong dai triru tugng, mang tén Passio Musicae,
duogc tao ra bdi nghé si tién phong Eila Hiltunen va thuc sy 1a mot kiét tac diéu khéc am nhac — véi
600 ong dan organ gan lién voi nhau, tuong trung cho mot canh rimg Phan Lan, gi6 thoi, nhimg 6ng
nay vang 1én tiéng vong (Echo) dic biét.

Temppeliaukio Church - Nha tho di Temppeliaukio 1a mot cong trinh kién trac doc dao o trung
tam thanh phd voi mai vom hinh ciu va cac cdu tric da bén trong nha tho tao nén khong gian c6 chat
luong am thanh tuyét voi cho cac budi hoa nhac.

Helsinki Cathedral - Nha tho chinh toa Helsinki, hay con goi 1a Nha tho Lutheran dugc xay dung
trén quang trudng Thuong Vién (Senate Square). Noi ndy mat t6i 18 nim dé hoan thién (khoi cong
niam 1832 dén 1850).

Senate Square st Helsinki Cathedral - Quang truong thuweng vién Helsinki cung vdi nhitng dia
diém nodi tiéng xung quanh 1a mot phan 1au doi nhét ctua Helsinki. Tuong cta vi hoang dé Alexender
II duogc dat ¢ vi tri trung tdm ctia quang truong.

Uspenski Cathedral - Thanh duong ndi tiéng bac nhat cta thu d6 Helsinki.

Presidential Palace - Dinh Tong thong cuia Phan Lan.

Helsinki City Hall - Toa thi chinh cta thanh phé Helsinki.

Kauppatori - Quéang truong Che trung tim cia Helsinki (Market Square), nbi bit v6i tuong
Havis Amanda — My Nhian Ngu dugc tao theo phong cach Art Nouveau, tai hién hinh &nh My Nhan
Ngu dimg trén rong bién, v6i bdn con ca va su tir bién phun nudc, tao nén mot canh tuong sdng dong



va day stc hut. Quang truong Cho 13 noi ban c6 thé két hop viéc mua sim va tim hiéu vin hoa cua
Helsinki. Pay la quang truong chinh ¢ trung tam Helsinki va ciing 1a mét trong nhiing khu cho troi
noi tiéng nhat Bac Au. Khu cho ruc r& sic mau nay cha yéu ban thyc pham dic trung ctia Phan Lan,
hoa qua va d6 luu niém.

Nghi dém Helsinki.

NGAY 9: HELSINKI — TP. HO CHI MINH AN: SANG , TRUA

Quy khach dung diém tam sang tai khach san, lam thu tyc tra phong khai hanh tham quan:
| Parliament House - mot cong trinh kién trac theo phong cach Cd dién ctia nhitng nim 1920 véi 200
chd ngdi. Toa nha 1 mot trong nhiing trung tim hanh chinh quan trong cta thanh phd Helsinki, thi
d6 nuéc Phan Lan.
| Helsinki Central Library Oodi - Thw vién Trung tim Helsinki, mot trong nhiing biéu twong vin
hoa — giao duc hién dai nhét ctia Phan Lan.
Finnish National Theatre - Nha hat Qudc gia Phan Lan.
[ Helsinki Central Railway Station — ga dudng sit 1on va quan trong nhit ciia Phan Lan mé cira nim
1919 va ndi tiéng véi 4 birc twong ngudi cam deén trude cong.
[] Ty do mua sim tai Trung tim Kamppi Helsinki.

|

Poan khai hanh ra sin bay lam thu tuc cho chuyén bay khoi hanh vé Sai Gon.
Nghi dém trén mady bay.

NGAY 10: TP.HO CHI MINH AN: TREN MAY BAY

Doan vé téi Thanh phd HO Chi Minh. Céong ty chao va hen gip lai quy khach vao hanh trinh t&i 1!
(Lich trinh cé thé thay doi tity theo tinh hinh thuwc té, nhwng vin dam bdo diém tham quan)
Lich bay tham khao

TK 163 MO 22JUN SGNIST 2205 0435

TK1783 TU 23JUN ISTCPH 0715 0930

TK1764 TU 30JUN HELIST 1935 2320

TK 162 WE 01JUL ISTSGN 02051610

PIEU KIEN PE PUQC HUONG CHINH SACH KHUYEN MAI

v Dong tién tour tron godi bao gdbm Tour + Visa + TIP = 84.900.000 VND/ khach.
(Tré em tir 02 - dudi 12 tudi: 81.900.000 VND, dudi 02 tudi: 30.500.000 VND)

v Khach chua c6 visa Schengen hoic khong dugc mién visa.
Ghi Chu: d6i voi khach da c6 hoic dugc mién visa vui long dong sé tién Tour + TIP = 78.900.000
VND

v (Tré em tir 02 - dudi 12 tudi: 75.900.000 VND, dudi 02 tudi: 24.500.000 VND).
Quy khach vui long déng dii tién tron goi tai Vit Nam trudc khi tour khéi hanh it nhat 10 ngay (Khong
tinh ngay 1&, tét va Th 7, chu nhat). Sau thoi gian trén, néu céng ty chua nhan dugc thanh toan, dich vu
s& tu dong bi huy ma khong can thong bao trude va dong nghia véi viec Quy khach don phuong huy
tour.






BAO GOM KHONG BAO GOM

v Vémay bay ching quc té khtr hoi.
v Xe dua don tham quan.
v Thué, phu phi xing dau, phi an ninh, phi sin
bay phi truong 2 nudc.
v Khach san 3 - 4 sao ddy du tién nghi, tiéu
chuan phong d6i. Trong trudng hop can thiét
vi Iy do gi6i tinh, phong ba s& dugc bd tri.
v/ Bita an theo chuong trinh.
v Huéng din vién tir Viét Nam theo doan sudt
tuyén.
v Qua tang luu niém.
v Bao hiém du lich qudc té v6i mirc dén bu tbi
da 2.350.000.000 VND/ truong hop.
(Poi véi hanh khdch tir 70 — duwdi 85 tudi, Bio
hiém du lich quéc té véi mike dén bu toi da
1.000.000.000 VND/ truong hop, va chi ap
dung cho bao hiém tai nan du lich. Péi véi
hanh khdch trén 85 tudi, khéng mua dwege bdao
hiém du lich)

0

0

Chi phi c4 nhan, hanh 1y qua cudc va cac chi phi
phat sinh ngoai chuong trinh.

Phi visa (Néu khach bi tir choi Visa, phi khong
hoan lai 1a 6.500.000 VND/Khach)

Tién TIP cho hwéng din vién va tai xé dia
phwong: 2.500.000 VND/ Khach (dong tai Viét
Nam chung véi tour).

Chi phi doi ngay vé, doi hanh trinh vé (d6i ching),
nang hang vé may bay.

Phu phi phong don 21.500.000 VND (truong hop
khach dang ky di 1¢ 1 minh, néu doan khéi hanh ¢
2 - 3 khéch 1¢ Nam hodc 2 - 3 khach 1¢ Nir chung
toi s€ linh dong ghép vao thanh 1 phong 2 — 3
khach, trong truong hop khong cé khach 1€ nao
khac dé ghép voi quy khach, quy khach vui long
dong phi phong don).

Tré em dudi 12 tudi nga chung giudng véi bd me,
truong hop muén co sudt ngu riéng, vui 10ng dong
tién theo gia nguoi 16n (Mot cap vo chong chi di kém
01 tré nho, tré thir 02 phai dong tién thanh ngudi 16n).

QUY TRINH PANG KY VA THU'C HIEN:

v Quy khach vui long dem theo Passport (ban chinh), va dong coc 40.000.000 VND/ Khach khi dang ky

tour.

v Doéng phan tour con lai trude khoi hanh it nhat 10 ngay 1am viéc (Khéng tinh ngay 18, tét va Thi 7, cha

nhat).

v Cung cip hd so xin visa trudc ngay khoi hanh it nhat 50 ngay.
v Cong ty s& huéng dan thi tuc xin visa, cach dién cac miu don visa, dang ky ngay nop hd so, khach hang
phai c6 mit dé nop hd so va mang theo hd so bang gdc dé ddi chiéu.

HINH THUC THANH TOAN:

v Tién mat: c6 phicu thu va mdc dd cta cong ty.

Chuyén khoan:

- Tai khoan cong ty: néu Quy khach xuat hoa don.
- Tai khoan cé nhan: dugc dang trén web chinh thure ciia cong ty

Moi hinh thtrc thanh toan khac khong duge chap thuan, khi co sy ¢d phat sinh cong ty s& hoan toan khong

chiu trach nhiém.




PIEU KIEN HUY TOUR:

v Hiiy tour sau khi diing ki tour mit coc 40,000,000 VND

v Hiy tour sau khi c6 két qua ddu visa mat 100% gia tri tour .

v Doi véi nhitng truong hop khich di cing nhém (tir 2 khich tré 1én), khach nao diu/c6 sin Visa
nhung khong tham gia chuyén di véi bét ki li do gi, sé bi phat phi 13 40,000,000 VND/ Khach.

v Truwong hop quy khach bi tir chdi cip visa cong ty sé hoan lai tién coc sau khi trir phi visa
6.500.000 VND

v Trong trudong hop khong thé tham du duoc tour, quy khach vui 10ng mang Bién ban ding ky tour & bién
lai déng tién dén van phong cong ty dé lam tha tuc huy/chuyén tour. Phai thong bao cho Cong ty bang
van ban hodc email (khong giai quyét cac trudng hop lién hé chuyén/hily tour qua dién thoai).
**Luyu y: Bén canh viéc khach hang huy tour s& dua vao cac diéu kién huy phat nhu trén. Dong thoi, dbi
v6i nhitng khach di c6 visa Chau Au xin visa theo doan cia cong ty, chung toi s& gitt ho chiéu cho dén
khi thoi han visa Chau Au két thuc, hét hiéu luc duoc phép nhap canh va s& thong bao voi LSQ/DSQ
(noi cap visa) dé dong dau moc “Cancel — hity” visa ciia khach. Vi ching ti chiu trach nhiém trong
viéc nhap canh va xuét canh Chau Au cia quy khach.

GHI CHU:

v Quy khach vui 1ong xem ky chwong trinh, gii tour, phan bao gom va khong bao gom dwoc liét ké
chi tiét trong chwong trinh.

v Déi v6i nhitng trudng hop hd so khong duoc ndp tai trung tdm tiép nhan hd so Tp. H6 Chi Minh, Quy
khach vui 10ng chiu toan bg chi phi di lai sau khi cong ty chung toi hoan tat ho so va ly lai lich hen dé
ndp hd so tai Ha Noi. Truong hop Quy khach khong ddng ¥, vui 1ong chiu phi phat 40,000,000 VND/
khéach.

v Truong hop doan khong da 15 khach khoi hanh (15 khach di va vé theo hanh trinh tour), Cong ty ¢
quyén thay d6i, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sap xép dugc cong viée
dé tham gia tour ké tiép, chiing t6i s& hoan tra lai tién coc tour/tién tour sau khi da trir di 18 phi xin visa
ctia cac khach ma khong chiu thém bét ky chi phi va trach nhiém nao (Thi_tuc trd Visa cia quy khdch
vui long xem phdn leu Y).

v Ddi voi nhitng khach hang chi mua Land tour (tirc dich vu mat dét tai nuéc mudn dén), Cong ty s€
khong khuyén khich khach hang ty mua/xudt vé may bay khi chua ¢ su x4c nhan tour chic chin khai
hanh tir cong ty. Ching t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may
bay, visa... ciia khach hang néu tour khéng khéi hanh.

v Dai Sir Quan & Tong Lanh Sy Quan khdi Schengen yéu cau cac duong don xin visa du lich theo doan
phai trinh dién lai ho chiéu ban gbc sau khi két thuc tour. Vi vay khach hang vui 10ng giri lai Ho chiéu
gbc cho Hudng Dan Vién — Trudng doan ngay vé dé trinh dién cho PSQ/LSQ (cép visa). Chung t6i s&
hoan tra lai ho chiéu gbc sau khi d3 trinh dién xong (khoang 03 ngay lam viéc).

v Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai cé visa rdi mang theo luc di tour.

v Quy khach mang qudc tich nudc ngoai ¢ visa tai nhap Viét Nam 01 1an, phai 1am visa tai nhap VN dé
nhap canh vao VN lan tiép theo.

¢ Quy khach mang 2 Qudc tich hoic Travel document (chua nhap qudc tich) vui 10ng thong béo voi nhan
vién ban tour ngay thoi diém dang ky tour va ndp ban gdc kém cac gidy to ¢6 lién quan (néu co).
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Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi
khong du lich sang nudc thir ba duogc.

Trudng hop tré em di véi ngudi nha (khong phai B6 Me) phai nop kém gidy ty quyén dugc chinh quyén
dia phuong xac nhan (do B6 Me uy quyén dit di tour).
Dbi v6i khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két stc khoe voi Cty & gidy kham sirc
khoe dé di du lich nudc ngoai do béc si cip. Cong ty khuyén khich dong thém phi bao hiém cao cip tiy
theo tour. Bit cir sy ¢b ndo xay ra trén tour, cong ty s& khong chiu trach nhiém.
Khoéng nhan khach hang tir 80 tudi trd 1én & khach hang mang thai tir thang th 5 tré 1én. Khach hang
mang thai vui 10ng thong bao ngay khi ding ky tour dé duogc tu van.

Tuy theo hd so s& yéu cau ky quy cho Cong ty tir 300.000.000 VND/khéch tré 1én. Khi di tour vé, Cong
ty s€ hoan tra lai cho khach...

Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du di dau visa) dong nghia khach chua
hoan tat thu tuc thanh toan va duoc coi 13 tw huy tour. Quy khach s& khong dugc tham gia chuyén di va
cong ty s€ ap dung muc phat theo quy dinh muc hay vé.
Dbi voi Bao hiém du lich qudc té: s& dugc ap dung theo Quy tic bao hiém cong ty dd mua cho khach
hang. Cong ty s& c6 nhiém vu cung cip hd so bao hiém d3 mua dé khach cé thé lam viéc truc tiép véi
bao hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién
quan dén bao hiém cua quy khach. Pong thoi, cong ty s& duge mién trir trach nhiém ddi voi nhimg van
dé lién quan dén sirc khoe cia khach trong sudt qua trinh tham quan, luu tro.

Cong ty cb quyén thay doi hang hang khong vao gid chét tiy thudc vao cac hing hang khong, thoi
tiét...

Gio bay co thé thay d6i ma khong thong béo trude do phu thude vao hing hang khong.

Tuy theo diéu kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho pht hop
va cac tuyén diém du lich van dam bao day da nhu lac ban dau. Tuy nhién, cong ty s& dugc mién trir
trach nhiém bao dam cac diém tham quan trong truong hop khach quan nhu:
Xay ra thién tai: bao lut, han han, dong dat. ..

Su ¢d vé an ninh: biéu tinh, khung bd, dinh cong...

Su ¢b vé hang khong: doi, huy, hodn chuyén bay, truc tric ky thuat bay, an ninh bay...

Dich bénh...
Néu nhimng trudng hop trén xay ra, cong ty s& xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién co thé (sau khi da trie lai cdac dich vu da thuc hién: phi lam visa, tien vé may bay....va
khéng chiu trach nhiém boi thieong thém bat ky chi phi ndo khac).

Trudng hop Quy khach khong dugc xudt canh va nhap canh tai nudc so tai, cong ty duge mién trir trach
nhiém va khong hoan tré tién tour. Quy khéach ty tic chi phi mua vé may bay quay vé Viét Nam.

Tuy theo tinh hinh cép Visa ctia Lanh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 7
ngdy so véi ngay khéi hanh ban dau hodc vao doan khoi hanh tiép theo gan nhét. Va Trong trudng hop
nay, Cong ty s& khong hoan lai phi visa néu Quy khach huy tour, va Visa ctia Quy khéach s& dugc gitr lai
cho dén khi c6 thong bao hity tir phia Lanh Sy Quén.

Hb so xin visa sau khi ndp vao Lanh Sy Quan s& khong dugc hoan tra lai.

Dbi v6i nhing trudng hop bi mat cap trong qua trinh tham quan, luu tra (‘hanh 1y, tai san, tién bac, hd
chiéu... ) tai nudc so tai, Cong ty s& hd tro vé mit gidy to lién quan, va khong cé trach nhiém boi
thudng/ hoan lai nhitng chi phi phat sinh do viéc mat cip xay ra.



¢ Sau khi Visa dugc cip, Cong ty s& giir lai Visa cho dén ngay khéi hanh. Truong hop Quy khach muén
liy lai passport dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy to lién quan dén chuyén
di va duoc yéu cau ki quy (300.000.000 VND) dé dam bao cho viéc Visa duge sir dung dung muc dich

ban dau.

KIiNH CHUC QUY KHACH MQT CHUYEN DI VUI VE



