LIEN TUYEN DPONG TAY CANADA NAM 2026

VANCOUVER - VICTORIA - CAU TREO CAPILANO
TORONTO - MONTREAL - KINGSTON - OTTAWA
QUEBEC - NIAGARA FALLS

THOI GIAN: 11 NGAY 10 PEM
HANG BAY: EVA AIRWAYS 5*
LICH KHOI HANH: 25/04; 25/07



Tour tiéu chuan dich vu 3-4* tuyén Du lich CANADA

v Théc Niagara Falls trai dai bién gigi Mj va Canada, ngoi du thuyén trén thac Niagara hing vy. An trwa
trén nha hang xoay vong 360 dj Skylon Tower chiém ngwéng toan canh khu vuc thac Niagara.

v Lén du thuyén Thousand Islands - Ngan Pdo dep mé hon cing nhiéu cau chuyén thi vi giiza bién nuéc
ménh méng.

v Vwon hoa Butchart - noi tu hop ciia hang ngan loai hoa cé trdam sdc dua né ruc ré ca mét goc troi va noi
bt nhdt 1a khu vire vieon hong, hau nhw quy tu gan @i tdt ca céc lodi hong trén thé gidi

v Di pha dén ddo Victoria - thi phu cua British Columbia, 1& mét trong 6500 hon dao 1én nhdt cuia British
Columbia

v Trdi nghiém cam gidc "lo lirng" trén cdu treo Capilano nai tiéng cé nhdt, cao nhdt va dai nhdt thé gidi.
Bén duaoi, dong song Pilano mgnh mé chay khéng ngung nghi va tham ring xanh pha chit la vang nhu mot
birc tranh séng dong.

v Mikc an $20-30/ngwoilbira thyee don A (Viét Nam, Thai, Han, Nhat, Trung) - Au xen ké

LICH TRINH CHI TIET

NGAY 01: TPHCM -TAIPEI - VANCOUVER AN/NGHI MB

Poan tap trung tai ga quéc té San bay Qudc té Tan Son Nhat. Quy khach 1am thu tuc dap chuyén bay di
Vancouver.

Quy khach an ubng, nghi ngoi trén may bay.
Ha canh xudng san bay Vancouver, xe 6 t6 dua doan vé khach san nghi ngoi.
Nghi dém tai Vancouver.

Ghi chi Do chénh léch mai gio nén ngay khoi hanh ¢ Viér Nam bay dén CANADA Van la ngay dau tién (Vi
du Ngay khai hanh 1a ngay 1/10 tai Viét Nam thi ngay dén CANADA van la ngay 1/10 tinh theo gio dia phirong).

NGAY 02: VANCOUVER - VICTORIA - VANCOUVER | AN 3BUA

Poan dung bita sang tai khach san. Xe don doan khoi hanh dén dao Victoria - tha phu cua British Columbia,
la mot trong 6500 hon dao 16n nhét cua British Columbia. Quy khéch tham quan:

< Cang Inner Harbour l1a mét trong nhitng bén cang dep nhat thé gidi,
mot bé day lich sir 1au doi, dia diém du lich ndi tiéng thu hut du khach dén
vé6i dat nudc ndy. Nhitng cano du lich ¢6 thé neo dau ngay trung tam thanh
phd di san noi tiéng va chi can di thém vai budc chan nira du khach cé thé
ngam nhin nhitng tda nha lich s, nhitng con dudng noi tiéng.

% Chup anh bén ngoai Toa nha quéc hai bang British Columbia va
khéch san Empress - Mang dang dap mot toa 1au dai ¢6 nhu thanh quach
Chau Au, khach san Empress gay 4n tuong bai vé dep ¢ dién, trang 1¢.

An trua tai nha hang dia phuong. Tiép tuc tham quan:



)/
A X4

Vuwon hoa Butchart - Noi tu hop caa hang ngan loai hoa cé trim sic

dua nd ruc r& ca mot goc troi Canada va ndi bat nhét 13 khu vuce vuon
hong, hau nhu quy tu gan du tat ca cac loai hdng trén thé gisi. Mot trong
nhitng khu vudn dep nhat va néi tiéng nhit tai Canada - gom nhiéu khu
vuon tuyét my nhu vaon hdng, vuon kiéu Y, vuon kiéu Nhat... khién
ngudi ta lién tedng t6i canh tri than tién cua "vuon dia dang". (Bao gdm
vé vao vuon hoa).

)/
A X4

Tham quan cong vién Beacon Hill.

Quy khéch tro vé Vancouver.

An t6i tai nha hang va vé khéach san nghi ngoi.

NGAY 03: VANCOUVERCITY TOUR | AN 3BUA

Poan ding diém tdm sang tai khach san. Sau d6 tham quan nhimg dia danh néi tiéng **Hon Ngoc Thai Binh

Duong - Vancouver"

R/
0‘0

Chup anh bén ngoai bén du thuyén Canada Place - Nam ngay trai
tim ctia Vancouver, phia truéc 1a bén tau tuyét dep, Canada Place la
dia diém ndi tiéng cua Canada, chao don ca nhitng nguoi dan dia
phuong, nhimg ngudi thim quan, ngudi di tau dén bai bién phia Tay.
Cong vién Stanley - vai phan ntra dién tich & rieng nguyén sinh.
Khu bao ton xanh twoi tuyét dep cua thanh phd Vancouver 1a mot
manh dt trong nhitng cay tuyét ting, linh sam, d6C Can va cac vuon
hoa va bai bién trén mot dai dat kéo dai ra Thai Binh Duong.

Phé c6 Gastown - chiém ngudng chiéc dong hd hoi nude doc dao
phét ra &m thanh vui tai kém theo ting cot khoi hoi nuée déu din
mdi 15 phdt mot lan. Va noi day ciing duoc vi nhu 14 cai noi khoi
ngudn caa thanh phd Vancouver, khu phb c6 Gastown da ton tai tir
truée khi thanh phd Vancouver dugc chinh thic ¢ong nhan vao nam
1886. Hon 100 nam qua, Gastown van giit duoc nhiing nét dep ¢
xua va duyén dang voi nhitng con phd 14t da nho hep, hai bén la cac
quan hang nhé xinh duoc trang tri bang hoa tuoi tuyét dep.

Nha may ruwou tuyét Lulu Island. Tham quan xudng rugu va ném
thir mot s6 loai rugu dic biét cuia nha may ruou ndi tiéng nay.

Lang chai cb Steveston -c6 han mot tim bang liét ké 101 diéu ban
c6 thé cam nhan khi bude chan vao. Nhung thudng thi khach du lich
thich nhat 1 duoc xem hai cau ¢ khu vyc cau cang, tu tay cho mong
bién va vit troi an, thué thuyén gd di cau c4, thuong thirc hang trim
moén an tir c& hoi tuoi roi, choi tha diéu va ciing khong thé b qua
thd l1ing ngam hoang hon tan dan trén ting 16p song bién.

Poan ding bita trua tai nha hang. Poan tiép tuc tham quan:




< Trai nghiém cam giac "lo' lieng" trén cau treo Capilano néi tiéng
cd nhét, cao nhat va dai nhat thé gisi. Vi chiéu dai khoang 140 mét
va d6 cao khoang 70 mét, Cau treo Capilano tao nén mét dia thé huing
vi khi bac qua dong séng chay manh bén dudi. Xung quanh Cau treo
Capilano la rirng cay bat ngan ctaa cong vién, tao nén mang xanh phu
kin tuyét ddi. Trong khdng gian 4y, thanh &m cua sudi chay, chim
hot da vE& nén mot buc tranh tong thé hoan hao cho cau treo nay..(Bao
gom Vé Ién cau).

An t6i tai nha hang va vé khéch san nghi ngoi.

NGAY 04: VANCOUVER-MONTREAL |AN3BUA

Poan ding diém tdm sang tai khach san. Lam tha tuc tra phong. Sau d6 doan di tham quan:

% Quy khéch tu do tham quan va mua sam tai phé Robson - Khu ban hang thoi trang cao cap sam uét
cua thanh phd Vancouver. Cac cira hang thiét ké tén tudi ciing nhiing ctra hiéu thoi thuong da chon dai
16 cao cap nay lam noi dat try s¢ caa minh.

Dung bira trua tai nha hang.
Chiéu, Xe 6 t6 dua doan ra san bay dap chuyén bay di Montreal (khoang hon 5 gid déng ho bay)

An t6i tai nha hang va vé khéch san nghi ngoi.

NGAY 05: MONTREAL - QUEBEC CITY - MONTREAL |AN3BUA

An sang tai khach san. Sau khi #n sang, doan khoi hanh di tham quan thanh phé Quebec - trung tdm chinh
tri cua tinh bang Québec.

% Quang truong Place Royale - 1a mot quang trudng nho ¢ thanh phd
Quebec, mang dam ban sic Canada cing v6 van cira hang luu niém
tai day.

% Khu phé c6 Quebec - thanh phb Phép thu nho trong long dat nuéc
Canada, v&i mot vé dep long lay kiéu sa lam say long du khach khi
dit chan dén day.

Poan an trua tai nha hang dia phuong. Sau d6 tham quan:

+ Plains of Abraham - Qudng truong Abraham.

¢ Lau dai Fairmont Le Chateau Frontenac (Chup hinh bén ngoai) la
trung tdm cua thanh phd Quebec. Pong thoi day ciing 1a mot biéu
tugng cua dat nuéc Canada.

Xe dua Quy khach quay tro lai Montreal ¢ tham quan va vui choi.

An t6i tai nha hang va vé khéch san nghi ngoi.

NGAY 06: MONTREAL -OTTAWA | AN 3BUA

Poan dung diém tdm sang, 1am thu tuc tra phong.

Quy khach di tham quan:



% Phé c6 Montreal, 1a tréi tim cua thanh phd va con luu giit duoc nhiing
diu 4n xua. Di doc theo thanh phé ¢ Montreal, ching ta ¢é thé kham
phé lich sir hon 370 nam lich sir ciia thanh phé nay thanh duong Puc
Ba Balisia duoc xay dung tir thé ky 17 nham ghi nhan viéc cac thién
than da ghé xubng thanh phé lan dau tién, nhiing con phé cd duoc xay
dung tir thé ky 18 va van con gin giit dén tan bay gio, nhitng du an
thwong mai va toa nha cao nhét thé gisi dau tién,... 1a mot phan cua
thanh phé ¢ nay.

X/
°

Nha the thanh ST.Joseph's Oratory - Toa lac trén ddi cao, nha thd
hién dai va "toa nha c6 phép la" nay c6 khong gian yén tinh, kién tric
Phuc hung Y ndi bat va tim nhin dep nhit cua Montreal.

% Nha tho Dic Ba - (Chup hinh bén ngoai). Cong trinh nay khéng chi
ndi tiéng & Canada ma con la mét trong nhitng nha tho trang 1é bac
nhat trén thé gioi va lién tuc gitr ky luc 1a nha tho 16n nhat Bac My.

Doan di chuyén t6i Thi d6 Ottawa - Thu d6 oai vé ctia Canada - Canh quan noi day duoc bao tram béi mau
xanh caa ring thién nhién rong 16n, nam trai dai theo bo séng Ottawa.

An t6i tai nha hang va vé khéach san nghi ngoi.

NGAY 07: OTTAWA - KINGSTONS - TORONTO | AN3BUA

Poan dung bira sang tai khach san. Xe 6 t6 dwa doan khdi hanh di tham quan Ottawa:

% Parliament Hill - Tru s& qudc hoi Canada (chup anh bén ngoai) —
dugc xem 12 mot trong nhitng tda nha chinh pha dep noi tiéng trén thé
gidi vai 16i kién tric bang da va diéu khac tinh xao

% Royal Canadian Mint - Xuong in tién Xu Hoang Gia Canada (chup
hinh bén ngoai)

+» Rideau Canal - Kénh dao Rideau chinh thirc m¢ cira vao mua hé nam
1832, duoc xay dung vai muc dich quan sy, thuong mai va van tai, la
mot thanh tuu tuyét voi véi chiéu dai 202 km ndi tha d6 Ottawa, véi
Ho Ontario va S6ng Saint Lawrence tai Kingston.

% Che ByWard: Mot trong nhirng ngdi cho lau doi nhat Ottawa tir thé ky XIX dén nay - Quy khach khéng
nén bo qua tiém banh cookie da ting phuc vu tong thong Obama khi 6ng dén ddy - va mén Obama
cookie 1a mén béanh néi tiéng nhat cua tiém.

Doan in trua tai nha hang dia phuong. Tiép tuc hanh trinh, doan tham quan:

< Quén dao Thousand Islands Canada ngoan muc & Ontario dugc
tao thanh tir 1.864 hon dao trén séng Saint Lawrence, nam giira bién
gioi Hoa Ky - Canada. Quan dao nay c6 mot danh tiéng huyén bi,
noi ¢6 lau dai, ngon hai ding va nhitng bai bién héo lanh. Trong
nhitng viing nudc néng, trong vat, 1.864 hon dao da granit bi bo lai
nhu nhirng manh vun phia sau song bang dang rat lui cua Ky bang
ha. (Bao gom vé Cruise)




X/
L X4

Quy khach Ién thuyén tham quan va nghe gidi thiéu vé lich sir hinh thanh cua thanh phé Kingston -
“Thanh phé d4 v6i” vai dién tich 16n nhat khoang 100km cho dén d4o nho nhét chi vira mot ngudi ding.

Xe dura doan vé khach san lam tha tuc nhan phong va nghi ngoi.

NGAY 08: TORONTO -NIAGARAFALLS | AN3BUA

Poan dung diém tdm sang tai khach san. Quy khach bt dau hanh trinh di tham quan va kham pha thac nudc
néi tiéng Niagara Falls nam & bién gi¢i 2 nuéc My & Canada.

K/
L4

Sau bira trua, doan tiép tuc tham quan:

X/
°e

0

Théc Niagara bao gom ba thac nuéc trén séng Niagara chay tir HO
Erie dén H6 Ontario. Quy khach 18n du thuyén tan huéng cam giac
hdi hop cuc do khi tau duong dau truc tiép véi ngon thac vi dai nay.
Thac Niagara khdng phai 1a thac nude cao nhat thé gioi, nhung lai
v cling ndi tiéng bai vé dep cua thac dén tir do cao (176 feet & mot
s6 doan) va khéi lugng nude dang kinh ngac (hon 700.000 gallon
nudc mdi gidy do qua thac Niagara khi dong chay cao diém vao mua
hé va mua thu). Tir du6i chan thac, du khach c6 thé cam nhan s vi dai cua khdi nudc khong 16 @b xudng
tir trén troi cao, tao thanh nhig dam may swong mu véi bay sac cau vong lung linh va huyén ao... (Bi
thuyén vao 10ng thac sé dwoc xac nhédn truwde khi doan khéi hanh vi con phu thuge vao lich mé cira
cua Ban Quan ly).

Chup hinh ky niém tai cau Rainbow - cay cau néi lién bién gigi 2
nuéc My va Canada. Cau Cau vong hay con dugc biét dén véi tén
goi “Cau Trang mat”. Cau da bi sap vao Thang Mot nam 1938, hau
qua cua mot vu ket da. Cay cau méi duoc xay dung trén dinh mé cau
15 mét dé tranh lap lai tham hoa.

Sau chuyén tham quan, quy khéach dung bira trwa va chiém
nguwong thac nwoc ¢ ca doi bo Canada - My tir do cao 236m trén
dinh thap xoay 360 Skylon Tower.

Niagara-on-the-Lake, Ngdi lang cé kinh xinh dep nam doc theo b
séng Niagara va H Ontario ndi tiéng véi rat nhiéu Trang trai trong
nho va san xuat rugu vang, quy khach c6 dip thuong thic va mua
sam dac san ruou vang tuyét dic trung cta ving.

Trai nghiém cung dwong tuyét dep vao mua thu Niagara
Parkway, timg dugc Sir Winston Churchill goi 1a “chuyén lai xe
chiéu Chu nhat dep nhat trén thé gidi” vao nam 1943. Trén dudng di
qua ving dat quanh co nay, du khach hay nhg mang theo may anh va
ghi lai tat ca nhitng mau sic tuyét dep ciia mua thu...

Xe dua doan vé khach san lam thu tuc nhan phong va nghi ngoi hoic quy khach tu do dao phé dém, ngam canh
thac nudc ruc rd vé dém véi tiéng nudc tudn tring x6a hoa quyén cing anh dén laser sang ruc mot goc troi,
cling man biéu dién phao hoa ngoan muc dem lai nhitng cam xdc kho phai.

Nghi dém tai Niagara.



NGAY 09: TORONTOCITY TOUR | AN 3BUA

Poan ding diém tdm sang tai khach san. Lam tha tuc tra phong. Poan c6 di chuyén vé Toronto tham quan:

% Lau dai Casa Loma: Dinh thy va khu vuon theo phong céch Gothic
Revival duoc xay dung tir ndm 1911, 1a bbi canh caa cac bo phim néi
tiéng cua Canada (chup hinh bén ngoai).

% San van dong Rogers (tén goi cii 1a SkyDome) - La san van dong
I6n nhat Ontario va ca nudc.

%+ Toronto Railway Museum - Bao tang xe lia ngoai troi.

< Queen's Quay - Harbourfront: Khu phé thuong mai doc theo cau
cang trung tam tai Toronto (chyp hinh Iuu ni¢ém).

% Khuén vién Pai hoc Toronto: Thanh lap nam 1827, trudng dai hoc 1au doi va I6n nhat bang Ontario.

Poan dung bira trua tai nha hang. Poan tiép tuc tham quan hoic mua sam:

% Théap CN Tower - khanh thanh nim 1976, gdm 147 tang, cao 553m,
hién ding tha 2 Thé gisi (sau Thap Burj Khalifa cua Dubai), 1a cong
trinh cao nhat Chau My va la biéu tugng cua Canada — chyp hinh bén
ngoai. Hoic néu quy khach muén tham quan kham pha bén trong Thép
CN Tower (chi phi I1én Théap tu tac - HDV sé giup quy khach mua vé
Ién Thap)

< Poan di mua sim & Premium Outlet

Dung bira téi tai nha hang dia phuong. Sau bira t6i, doan khoi hanh ra san bay vé Viét Nam.

GHI CHU: Quy khéach c6 thé ¢ lai thim than nhén theo thdi han nhap canh cho phép (chi phi doi vé sé
ap dung theo ngay do6i vé) Tu tic chi phi sau khi tach doan.

NGAY 10: CA NGAY AN/NGHI TREN MAY BAY

Poan dap chuyén bay vé Viét Nam (thoi gian bay 1a hon 11h bay lién tuc)

Do léch tuyén ddi ngay, Quy khach nghi dém trén may bay va dén Taipei vao ngay hom sau.

NGAY 11: TAIPEI-TP HCM

V& t6i san bay, Quy khéach lam thu tuc nhap canh va nhan lai hanh ly.
Két thuc chuong trinh. Chia tay va hen gap lai Quy khach.
KET THUC CHUONG TRINH THAM QUAN VA KHAM PHA CANADA!

Lich bay tham khao:
BR396 SGNTPE 1545 2010
BR10 TPEYVR 2330 1915
BR35 YYZTPE 0145 0530+1
BR395 TPESGN 0730 0955



GIA TOUR TRON GOI/KHACH

(Danh cho doan tir 15 khach)

NGAY KHOI HANH GIA TOUR/KHACH PHU THU PHONG PON

25/04/2026 133.900.000 VND

990 USD
25/07/2026 139.900.000 VND

GIABAO GOM

V V V V

vV VY
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vV V V V

Vé may bay chiang quéc té khir hdi, bao gom 2 kién hanh ly (23kg / kién).

Vé may bay ching néi dia bao gom 1 kién ky giri 23kg. Quy khach thanh toan kién 2 (néu cd).

Hanh ly xach tay, hanh ly ky gtri theo quy dinh cta hdng hang khéng.

Khach san 3-4* tai Canada theo tiéu chuan, 2 ngudi /1 phong 2 givong. Néu Ié nguoi s& ghép phong
ba chi c6 2 givong - mdi giwong 1.4m hoic khach dong y déng thém tién dé & phong don.

Xe 6 t6 van chuyén doan theo chuong trinh.

Vé thang canh: Capilano Bridge, BC Ferry & Vwon Butchat, du thuyén Hornblower, du thuyén 1000
Island, Skylon Tower

Céc bira két hop thuc don A - Au xen k& (mirc an 20-30 USD /nguoi/bita). Pic biét mot bira 50 USD in
trua trén Skylon Tower chiém ngwéng toan canh khu vuc thac Niagara

Huéng dan vién tiéng Viét chuyén nghiép, nhiét tinh di cting doan tir Viét Nam.

Nudc ubng trén xe 01 chai/khach/ngay

Hudng din vién di theo doan sudt tuyén.

Bao hiém, Qua ting.

GIA KHONG BAO GOM

VV VY V V VYV

Chi phi phong don - Phu thu néu khach ¢6 nhu cau

Chi phi ca nhén dién thoai, tién giat, hanh Iy qué cudc.

Chi phi yéu ciu dich vu ngoai gis véi xe ($150/doan/giv) va HDV ($50/doan/gis)

L ¢ phi xin visa visa Canada 6.000.000 VNB, I¢ phi nay khong duoc hoan lai vi bat cu ly do nao.
Tién tip cho HDV va lai xe nwéc ngoai 10 USD/khach/ngay

Chi phi doi ngay va doi chiang bay (néu cé yéu cau)

Chi phi ngoai gio cho HDV va lai xe (néu c6 yéu cau)



POI VOI KHACH HANG TACH POAN O LAI THAM THAN NHAN

» Néu quy khach tach doan & lai tham than nhan, vui long ddi vé vé tir vé doan ban dau.

> Truwong hop quy khdch tich dodn ¢ lai tham thdn nhdn mudn doi vé lwot vé vui long déng thém phu
phi, tiy vao thoi gian xudt vé cua hing hang khéng va hanh trinh cia Quy khdch sé ¢é gid khdc nhau
(vui long lién hé véi nhdn vién tw vin dé cé thong tin gid chinh xdc). Néu sau khi két thuc tour ma quy
khach tg y bo vé khong bao trudce, vé chua st dung sé khong dugc hoan lai trong moi truong hop,
ching t6i ciing s& théng bao bang vin ban 1én Linh Sy Quan/Dai St Quan trudng hop cua quy khach
(chung t6i khong chiu nhimng phat sinh xay ra d6i v6i Quy khach sau d6).

GIA TRE EM

> Tré em tir 2 tudi dén 11 tudi: 90% gia tour ngudi 16n néu bé ngu chung givong voi b me, 2 nguoi
I6n chi duoc kém 1 tré em, tré em thir 2 (néu ¢6) s& dong bang gia tour ngudi I6n dé dam bao dich vu.
Trudng hop néu bé ngu riéng mot giwdng thi bang 100% gia tour ngudi 16N,

Tré em dudi 2 tudi: 35% gia tour ngudi lon.

Tré em 11 tudi tro 1én: 100% gia tour ngudi lon.

Trong trudng hop quy khach diang ky gom 1 ngudi 16n di v6i 1 bé dudi 11 tudi, quy khéch vui long
dong tién tour cho bé ngu givong riéng (100% gia tour ngudi 16n).

Y V V

QUY TRINH PANG KY VA THUC HIEN:

v Khach hang dién phiéu diang ky va cung cap hd so xin visa truéc ngay khoi hanh cham nhat 1a 3 thang
(hodc dai hon/ ngan hon tiy vao thoi gian 1am visa do phia Lanh Sy Quan yéu cau).
v Khi ding ki coc 40.000.000VND/khach.
v CONG TY huéng dan thu tuc visa, cach dién cac mau don visa theo miu cia sir quan, ding ky ngay lan
tay dé quy khéach sap xép.
v Quy khach di lan tay theo lich hen:
e Néu dat két qua visa: Sau qua trinh xét duyét, thi cong ty giir ho chiéu caa quy khach cho dén ngay
khoi hanh, hodc quy khach nhan lai ho chiéu (sau khi thanh toan du chi phi) va ty bao quan sau do.
o Néu khéng dat két qud visa: CONG TY sé hoan trd lai h¢ chiéu va hoan lgi tién coc sau khi triv
tien visa, dich thudt la 6.000.000 VND (Trong vong 03 ngay lam viéc).=

HINH THUC THANH TOAN:

v Tién mat: c6 phiéu thu va moc do cua cong ty.

v Chuyén khoan: Tai khoan cong ty ( néu Quy khach xuat hoa don).

Moi hinh thirc thanh toan khac khong duge chap thuan, khi ¢6 su ¢d phét sinh cong ty s& hoan toan khong
chiu trach nhiém.

CHINH SACH VA PIEU KIEN HUY, THAY DPOI:

v Quy khach chiu phat Toan bd so tién tour da dong néu hiiy/chuyén hoic doi ngay tour.

v Dbi véi nhitng truwong hop khich di cing nhém (tir 2 khach tré 1én), khach nao diu/cé sin Visa
nhung khong tham gia chuyén di véi bat ki li do gi, sé bi phat phi 1a 40,000,000 VND/ Khéch.

v Hily tour sau khi diing ki tour mit coc 40,000,000 VND/ khach.



v Néu 1a doan ghép khach 1¢, trong trudng hop doan khong du 10 khach nguoi 16n dé khoi hanh, hodc
xay ra thién tai, hoa hoan, su ¢6 hing hang khong va cac su cd khach quan khac, cong ty co quyén doi
ngay, néu quy khach khong dong y doi ngdy thi cong ty s& tinh chi phi coc/ chi phi lam visa va phi
phong vén 1a 12.300.000 VND. Néu quy khach khong dong ¥ thanh toan sé tién nay thi cong ty s&
thong bao dén co quan Lanh Sy Quan/ Pai St Quéan dé huy visa cia quy khach.

v Khdch rét visa cong ty sé hoan trd lai so tién da dong, chi phi khéng hoan lgi la 5.500.000 VND.

TRUONG HQP DICH BENH
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> Tuy theo tinh hinh dich bénh Covid-19, trudc ngay tour khoi hanh, néu diém dén cua doan nam trong
vung anh huéng cua dich bénh, CONG TY s& phdi hop khach hang hd tro xir Iy va giai quyét, CONG
TY ¢ quyén thay d6i thoi gian cho phul hop véi tinh hinh dich bénh hodc trong trudng hop bat kha
khang CONG TY c6 quyén gir lai tién tour ciia Quy khach cho dén khi chuyén di dugc thyc hién va
Quy khach chiu phi visa trong trudng hop visa ctia Quy khach hét han, khi dia phuong bi anh hudng
¢6 cong van chi thi vé viéc yéu cau dimg don khach hodc cong van chinh thirc tir hang hang khong vé
viéc hodn/hity bay do dich. CONG TY s& khong giai quyét cac trudng hop khi chwa c6 cong van, vin

ban chinh thire tai dia ihuoni dén va héni héni khéni.

v Cép nhat va khai bao sﬁ:g khoe Eru:('yc khi tour khoi hanh. Néu c6 biéu hién sdt, ho, dau hong, khé thé bao
ngay cho truong doan de kip ho trg xu ly.

v Quy khach vui long xem k¥ chuong trinh, gia tour, phan bao gém va khong bao gém dugc liét ké chi
tiét trong chwong trinh.

v Dbi v6i nhimng truong hop hd so khong duoc ndp tai trung tam tiép nhan I}é so Tp. Hc‘} Chi Minh, Quy
khach vui long chiu toan bg chi phi di lai sau khi cong ty ching toi hoan tat ho so va lay lai lich hen dé
ndp ho so tai Ha Noi/ Pa Nang. Truong hop Quy khach khong dong y, vui long chiu phi phat 20,000,000
VND/ khéch.

v béi V,(')’i nhting khach hang chi mua Lgnd tour (tirc dich vu mat dét tai nude mudn dép), Cong ty s& khong
khuyen khich khach hang tu mua/xuat vé may bay khi chua c6 sy xac nhan tour chac chan khoi hanh tur
CONG TY. Ching toi khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay,
visa... cua khach hang néu tour khong khaoi hanh.

v Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai c6 visa roi mang theo lic di tour.

v Quy khach mang quéc tich nude ngoai c6 visa tai nhap Viét Nam 01 lan, phai lam visa tai nhap VN dé
nhap canh vao VN lan tiép theo.

v Quy khach mang 2 Qudc tich hoic Travel document (chua nhép qudc tich) vui long thong bao véi nhan
vién ban tour ngay thoi diém diang ky tour va ndp ban gdc kém cac gidy to o lién quan (néu co).

v Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi
khong du lich sang nude thtr ba duogc.

v Truong hop tré em di véi nguoi nha (khong phai B Me) phai nop kém gidy iy quyén duoc chinh quyén
dia phuong xac nhan (do B6 Me tly quyén dit di tour)

v Dpl v6i khach hang tir 70 tudi — dén 79 tudi: yéu cu ky cam két strc khoe voi Cty & giéy kham strc khoe
dé di du lich nuéc ngoai do bac si cap. Cong ty khuyén khich dong thém phi bao hiém cao cap tuy theo
tour. Bat clr su ¢0 nao xay ra trén tour, CONG TY s€ khong chiu trach nhiém.

v Khong nhan khach hang tir 80 tudi trd 1én & khach hang mang thai tir thang thir 5 tro 1én. Khach hang
mang thai vui 1ong thong bao ngay khi ding ky tour dé dugc tu van.



v Tuy theo ho so s& yéu cau ky quy cho Cong ty tir 200.000.000 VND/khéch tré 1én. Khi di tour vé, Cong
ty s€ hoan tra lai cho khach...

v Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du da dau visa) ddng nghia khach chua hoan
tat thu tuc thanh toan va duogc coi 1a tu huy tour. Quy khach s€ khong dugc tham gia chuyén di va cong
ty s€ ap dung murc phat theo quy dinh muc hiy vé

v Déi voi Bao hiém du lich quéc té: s& dugce ap dung theo Quy tac bao hiém cong ty da mua cho khach
hang. Cong ty s€ c6 nhiém vu cung cap ho so bao hiém da mua dé khach c6 thé 1am viéc truc tiép véi
bao hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém v6i nhitng phat sinh lién
quan dén bao hiém cuia quy khach. Pong thoi, cong ty s& duoc mién trir trach nhiém dbi voi nhitng van
dé lién quan dén sirc khoe ciia khach trong su6t qua trinh tham quan, luu tru.

v CQNG TY c¢6 quyén thay d6i hing hang khong vao gio chot tiiy thude vao cac hang hang khong, thoi
tict. ..

v Gid bay c6 thé thay d6i ma khong thong bao trude do phy thudc vao hing hang khong.

v Tuy theo (ﬁéu kién thyc té ma chuong trinh tham quan c6 thé‘ thay d6i hanh trinh 1én xudng cho phu hop
va cac tuyén diém du lich van dam bao day du nhu lic ban dau. Tuy nhién, CONG TY sé& dugc mién trur
trach nhi¢m bao dam céc di€ém tham quan trong truong hop khach quan nhu:

> Xay ra thién tai: bdo lut, han han, dong dat. ..

»  Su cd vé an ninh: biéu tinh, khung bd, dinh cong...

> Su cd vé hang khong: doi, huy, hodn chuyén bay, truc tric k¥ thuét bay, an ninh bay. ..
> Dich bénh...

v Néu nhimg truong hop trén xay ra, CONG TY s& xem xét dé hoan chi phi khong tham quan cho khach
trong dicu kién c6 the (say khi da true lai c,dc dich vu da thuc hién: phi lam visa, tién vé mdy bay...va
khong chiu trach nhiém boi thuong thém bat ky chi phi nao khac).

v Truong hop Quy khach khong dugc xuét canh va nhép canh tai nu6c s tai, CONG TY dugc mién trir
trach nhiém va khong hoan tra tién tour. Quy khach ty tuc chi phi mua vé may bay quay vé Viét Nam.

v Ty theo tinh hinh cép Visa cua Lanh Sy Quan va vé may bay, ngdy khéi hanh c6 thé doi lai tir 1 dén 7
ngay so voi ngay khoi hanh ban dau hoac vao doan khot hanh tiép theo gan nhat. Va Trong truong hop
nay, Cong ty s¢ khong hoan lai phi visa néu Quy khach huy tour, va Visa cua Quy khach s& dugc gitr lai
cho dén khi c6 thong bao huy tir phia Lanh Su Quan.

v Ho so xin visa sau khi ndp vao Lanh Su Quan s& khong duoc hoan tré lai.

v Dbi v6i nhitng truong hop bi mat cap trong qua trinh tham quan, luu tra (hanh ly, tai san, tién bac, hd

chiéu...) tai nudc so tai, Cong ty s& ho trg ve mat gidy to lién quan, va khong cé trach nhiém bdi thuong/
hoan lai nhiing chi ph1 phat sinh do viéc mat cap xay ra.

v Sau khi Visa duogc cép, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach mubn
lay lai passport de di du lich hay cong tac, Quy khach vui 10ng ndp nhiing gidy to lién quan dén chuyén
di va giu’(_)’c yéu clu ki quy (200.000.000 VND) dé dam bao cho viéc Visa duoc st dung ding muc dich
ban dau.

KINH CHUC QUY KHACH MQT CHUYEN PI THU VI!



