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NOI BAT:
- Trai nghiém 01 dém trén du thuyén dang cap 5* Tallink Silja hoic twong dwong.
- The Little Mermaid - Nang tién c4 1a biéu tuong thé ky tiéu biéu ctia thanh Copenhagen.
- Amalienborg Palace - Cung dién mua dong noi tiéng ciia hoang gia Pan Mach.
- Fish Church - Nha tho Ca hay con tén khac 1a cho ca Fiskekorka.
- Vasa Museum - noi trung bay con tau Vasa phuc vy hoang gia noi tiéng.
- Nobel Peace Centre — dugc hoan thanh tir nam 2005, Trung tdm Hoa binh Nobel 1a noi trung bay giai
thudng Nobel Hoa Binh va nhiing 1y tuéng ma n6 dai dién.
- ABBA Museum - Béo tang ban nhac ndi tiéng ABBA.
- Uspenski Cathedral - Thanh dudng ni tiéng bac nhat cta thi d6 Helsinki.

NGAY 1: TP.HCM - COPENHAGEN - PAN MACH AN: TREN MAY BAY

Huéng dan vién cong ty don Quy Khach tai ga quoc té san bay Qudc té Tan Son Nhat dap chuyén bay khoi
hanh di COPENHAGEN.
Nghi dém trén may bay.

NGAY 2: COPENHAGEN — THAM QUAN AN: TRUA, TOI

DPén Copenhagen, Quy khach lam thu tuc nhap canh, khai hanh tham quan:

> The Little Mermaid - Nang tién c4 1a biéu twong thé ky tiéu biéu cua thanh Copenhagen. Tuong diéu
khic béng déng, cao 1,25m, nang 175kg dua theo cau chuyén cd tich cung tén cua nha van Christian
Andersen (1805-1875). Birc twong ndi tiéng toan thé gidi, 1a biéu tuong vin hoa cia dat nude va ngudi
dan Pan Mach.

> Gefion Fountain - Pai phun nudc Gefion 14 dai ky niém 16n nhit Copenhagen, dugc quy Carlsberg
xdy tang thanh ph6 nhan ky niém 50 nim cta hing bia Carlsberg 1899. Dai phun nudc con la diém
tham quan thu hat khach du lich, moi ngudi thuong ném tién xu xudng nudc va cau nguyén.

> Amalienborg Palace - Cung dién mua dong ndi tiéng cua hoang gia Pan Mach, dugc xay dung theo
16i kién trac ctia Phap (tham quan bén ngoai).

» The Marble Church - Nha thd P4 Cam thach dugc vua Frederick V ra 1énh cho xay bét dau tir nam
1749, & ky niém 300 ndm cua triéu dai vuong qudc. Nhung phai dén nim 1874 méi hoan tt vi trai
qua nhiéu giai doan phai ngung vi hét tién. Nha tho lam réap theo kiéu The Pantheon & Rome.

Nghi dém Copenhagen.



NGAY 3: COPENHAGEN (316Km) GOTHENBURG AN: SANG, TRUA, TOI

Quy khach dung diém tam tai khach san, 1am thi tuc tra phong, Khoi hanh Gothenburg - thanh phé nam &
phia Tay cia dt nudc Thuy Dién, 14 thanh phd 16n thir hai va cling 1 mot trong nhirng diém dén du lich hap
dan nhét ciia Thyy Dién.

Quy khach tham quan:

> Oscar Fredriks - mot trong s6 cac nha thd chinh tai thanh phd Gothenburg, Thuy Pién, dugc thiét ké
bo1 Helgo Zetterwall vao nhitng nam 1890.

> Skansen Kronan — Phéo dai Skansen Kronan 1a Cong trinh xay bang d4 hinh vuong mién nam trén
dinh d6i cao, ngay trung tim thanh phd. Phao dai xay dung vao thé ky XVII v6i muc tiéu bao vé nghiém
ngit an ninh quéc phong ctia Thuy Pién. Theo lich sir ghi lai, noi nay chwa timg bi thé lyc ndo tin cong
va khau phéo noi day chuwa mot lan khai hoa.

> Fish Church - Nha tho C4 hay con tén khac 1a cho ca Fiskekorka. Ngudn gdc danh xung boi hinh dang
toda nha, canh con kénh nho gﬁn bén canh. Co lich st hinh thanh tir nam 1874, kién triic chg c4 md
phong theo dudng nét nha thd gd kiéu Na Uy két hop Gothic.

» Masthuggskyrkan Church - Puoc hoan thanh vao nim 1914, ndi that ctia nha tho nay gidng nhu mot
chiéc thuyén nguoc. Pay 1a mot trong nhitng toa nha hap din nhit & Gothenburg va 1a noi tuyét voi dé
ngam mot nira thanh phd & phia tay.

Nghi dém Gothenburg.

NGAY 4: GOTHENBURG (294Km) OSLO - NAUY AN: SANG , TRUA , TOI

Quy khach dung diém tam sang tai khach san, lam thu tuc tra phong, khéi hanh di Oslo — Thanh phé duoc
thanh 1ap tur thé ky XI va tr¢ thanh thu do6 cua Na Uy vao thé ky XIII, Oslo da c6 su troi day vuot bac, vuon
minh thanh thanh phd xa hoa bc nht.

Quy khach tham quan:

> Royal palace - Cung dién Hoang gia & Oslo dugc xdy dung vao nira dau thé ky 19, c6 173 phong va
ting 12 noi & ciia vua Charles III Thuy Dién. Hién nay, cung dién 13 noi & chinh thirc ctia qudc vuwong
Na Uy, trong khi gia dinh thi tir sbng tai Skaugum & Asker phia tay Oslo (tham quan bén ngoai).

> City Hall - Day la noi lam viéc ciia hoi dong thanh phd, né mang kién truc rat dic trung, cac tac pham
nghé thuat duoc trung bay ¢ day la dia diém trao giai Nobel Hoa Binh. Pay 1a mot trong nhiing toa nha
noi tiéng nhat ciia Oslo (Na uy). Nhitng mai nha cua toa thap phia dong c6 mot dan chudng 49 chiée
giong chudng moi tiéng dong hd.



> Nobel Peace Centre — dugc hoan thanh tir nam 2005, Trung tam Hoa binh Nobel 1a noi trung bay giai
thuong Nobel Hoa Binh va nhitng 1y tuéng ma n6 dai dién. Trung tAm ciing 1a mot dau truong noi vin
hoa va chinh trj hop nhit dé thuc dy su tham gia, tranh luan va phan 4nh xung quanh cac chii dé nhu
Chién tranh, hoa binh va giai quyét xung dot.
Nghi dém Oslo.

NGAY 5: OSLO (218Km) KARLSTAD - THUY PIEN AN: SANG, TRUA , TOI

Quy khach dung diém tdm sang tai khach san, lam thi tyc tra phong. Poan khoi hanh di Karlstad - dugc ménh
danh thanh ph6 mat troi 1a vi thanh phé nay ludn tran ngdp trong anh sang mit troi. Do diéu kién ti nhién dic
trung nay ma Karlstad duoc xem 1a chiéc ndi nudi dudng va phat trién nhitng lang nghé thu cong chét lugng
vuot trdi, trong d6 bao gom ca thuong hiéu ca phé Lila ma ngudi Thuy Dién rét thich.

Quy khach tham quan:

> Ostra Bron - Cay cau da c¢6 mai vom Ostra Bron: Pugc xdy dung cudi thé ky 18 va 1a ciy cau da dai
nhat Thuy Pién.

> Nha tho lon Karlstad.

Nghi dém Karlstad.

NGAY 6: KARLSTAD (109Km) OREBRO (194Km) STOCKHOLM AN: SANG , TRUA , TOI

Quy khach dung diém tAm sang tai khach san, lam thu tuc tra phong khai hanh di Orebro - thanh phé 16n tht
sau ¢ Thuy Dién va 13 mot trong nhitng trung tdm ndi dia 16n nhit cua dat nudc. Quy khach tham quan:

> Orebro castle - Vé dep nhu tranh cung lich str phong pht, 1au dai Orebro cang to diém vao buc hoa
Thuy Dién (tham quan bén ngoai).

Tiép tuc hanh trinh, Quy khach khoi hanh di Stockholm - khéng chi la tha d6 xinh dep cua Thuy Dién, ma con

la thanh phé 16n nhat cua dat nuéc nay, sé hitu rat nhiéu cong trinh kién trac ndi tiéng. Quy khach tham quan:

> Old town Gamla Stan — Khi dén v&i khu phd ¢6 Gamla Stan, Quy khach khong chi dugc kham pha
vin héa, phong tuc doc dao cta nguoi dan noi day, ma con duoc tham quan rat nhiéu dia danh, cac cong
trinh kién trac ndi tiéng ¢ Stockholm.

> Drottningholm Palace — cung dién Drottningholm, cich trung tam Stockholm 24 km vé phia dong -
la noi Vua Carl XVI Gustaf va Nit hoang Silvia cu tr(i, nudi day 3 nguoi con. Noi nay dugce xdy dung
theo Iénh cua Nitr hoang Hedwig Eleonora vao nhitng nam 1600 véi chirc nang 1a cung dién mua he.
Cong chiia Louisa Ulrika ciia Phd dugc ting Cung dién Drottningholm khi két hén voi nguoi thira ké



ngai vang Thuy Pién vao nim 1744. Day 13 mot trong nhitng cung dién dugc bao ton tét nhat & Thuy
Dién (tham quan bén ngoai).

> The Royal Palace - Cung dién Hoang gia 1a mot trong nhirng lau dai 16n nhat trén thé gidi van con
duoc st dung lam noi & cua gia dinh hoang gia hay cac bita tiéc quan trong. Mdi diy nha dugc bai tri,
mang ¥ nghia khac nhau. Vi nhu day phia bac tuong trung cho hoang gia, phia nam cho qudc gia, phia
dong ton vinh nit hoang, phia tay la nha vua (tham quan bén ngoai).
Nghi dém Stockholm.

. § AN: SANG, TRUA , TOI
NGAY 7: STOCKHOLM (485Km) HELSINKI (PHAN LAN)

Quy khach ding diém tam sang tai khach san, lam thi tyc tra phong khéi hanh tham quan:

> Stockholm City Hall — Toa thi chinh Stockholm 13 diém nhan trén ban dd kién trac thé gidi va noi
dugc ngudi dan Thuy Dién xép hang 13 cong trinh kién tric hién dai dep nhit ca nuée. Lén dinh thap
ctia toa thi chinh c¢6 thé ngam toan canh thanh phd Stockholm. Toa nha nay ndi tiéng voi Sanh vang —
noi trung bay d6 cham, kham bang vang va pha 1é, Sanh xanh — noi hang ndm van dién ra I8 trao giai
Nobel danh gid cua cac hang muc con lai voi sy hién dién ctia dirc Vua Thuy bién.

> Vasa Museum - noi trung bay con tau Vasa phuc vu hoang gia ndi tiéng, tau duoc truc v6t nam 1961.
Diéu dic biét 1a sau gan 300 nam dudi ddy bién, 90% con tau gbd van con nguyén ven (bao gdm vé tham
guan).

> Fjallgatan street - noi day quy khach c6 thé nhin toan canh thanh phd dan xen cac duong phé, song
lach, va cac dao.

> ABBA Museum - Bao tang ABBA ndm trong toa nha Music Hall of Fame, Dén v6i bao tang, nguoi
ham mo s& duoc sdng lai thoi ky hoang kim ctia nhom. Béo tang co thiét ké mot san nhay disco cua
nhitng ndm 1970 dé fan hdm mo c6 thé ty thu am thir giong voi nhitng ca khic cia ABBA hay “hoa
than” thanh thanh vién thir ndm ctia ban nhac. Du khach cling ¢6 co hoi dugc ngéi trén chiéc truc thang
noi tiéng dugc thé hién trén bia album “Arrival”. Nhitng burc tudng trong bao tang déu duoc trang tri
v6i gidy bao va nhiing 1a thu tir fan ham md (Quy khach ty tiic mua vé tham quan bén trong).

Quy khach khai hanh ra bén tau, 1én tau khoi hanh di Helsinki — Phan Lan. Nam nép minh trén vinh Phian Lan
(thudc bién Baltic), thu phit Helsinki 1a mot thanh phé du lich ndi tiéng cua chau Au véi nhitng bao tang cb
kinh, nhitng c6ng trinh kién tric vao bac nhat chau Au.

Nghi dém trén tau.

NGAY 8: HELSINKI - THAM QUAN AN: SANG , TRUA, TOI



Quy khach dung diém tdm sang trén tau, tau cap bén, Quy khach khai hanh tham quan:

>

Sibelius Monument - Pai tudng ni€m Sibelius: Tugng dai triru twgng, mang tén Passio Musicae, dugc
tao ra bai nghé si tién phong Eila Hiltunen va thuc sy 13 mot kiét tac diéu khiac 4m nhac — v6i 600 éng
dan organ gan lién voi nhau, tuong trung cho mot canh rirng Phan Lan, gi6 thoi, nhitng 6ng nay vang
1én tiéng vong (Echo) dic biét.

Temppeliaukio Church - Nha tho da Temppeliaukio 12 mot cong trinh kién triic doc déo ¢ trung tim
thanh phd vi mai vom hinh cau va cac cau tric da bén trong nha thd tao nén khong gian co chat lugng
am thanh tuyét voi cho cac budi hoa nhac.

Parliament House - mdt cong trinh kién trac theo phong cach Co dién cta nhitng nim 1920 vé&i 200
chd ngdi. Toa nha 1a mot trong nhitng trung tdm hanh chinh quan trong cua thanh phd Helsinki, thii d6
nuédc Phan Lan.

Lutheran Cathedral - Nha tho Lutheran dugc xay dung trén quang truong Thuong Vién (Senate
Square). Noi ndy mat t&i 18 ndm dé hoan thién (khdi cong nam 1832 dén 1850).

Tu do tham quan, mua sdm tai Market Square — Quang trudng Cho 13 noi ban c6 thé két hop viéc mua
sam va tim hiéu vin hoa cua Helsinki. DAy 13 quang trudng chinh & trung tdm Helsinki va ciing 13 mot
trong nhitng khu cho troi ndi tiéng nhat Bic Au. Khu cho ruc r& sic mau nay chi yéu ban thuc pham
dac trung ctuia Phan Lan, hoa qua va dd luu niém.

Havis Amanda - Twong My nhan ngir Amanda duogc tac gia thuc hién theo trrong phai Art Nouveau

ctia Paris. Amanda 13 mot My Nhan Ngu ding trén rong bién, dudi chan c6 4 con ca phun nude. Xung
quanh tuong 13 4 con su tir bién phun nudec.

Nghi dém Helsinki.

NGAY 9: HELSINKI — TP. HO CHi MINH AN: SANG , TRUA

Quy khach ding diém tam sang tai khach san, lam thu tyc tra phong khéi hanh tham quan:

>

>

Senate Square st Helsinki Cathedral - Quéang trwong thwong vién Helsinki cung vadi nhitng dia
diém noi tiéng xung quanh 13 mot phan lau doi nhéat cia Helsinki. Tugng cua vi hoang dé Alexender I
duogc dat ¢ vi tri trung tam clia quang truong.

Uspenski Cathedral - Thanh dudng ndi tiéng bac nhat cia tha d6 Helsinki.

Nghi dém trén may bay.



NGAY 10: TP.HO CHI MINH AN: TREN MAY BAY

Poan vé téi Thanh pho HO Chi Minh. Cong ty chao va hen gip lai quy khach vao hanh trinh t&i 1!
(Lich trinh c6 thé thay déi tity theo tinh hinh thuwc té, nhung vin dam bdo diém tham quan)

Lich bay tham khao:

QR 971 G 11SEP SGNDOH 2000 2335
QR 161 G 12SEP DOHCPH 0200 0725
QR6121 G 19SEP HELDOH 1710 2355
QR 970 G 20SEP DOHSGN 0145 1340

QR 971 G 090OCT SGNDOH 2000 2335
QR 161 G 100CT DOHCPH 0200 0725
QR6121 G 170CT HELDOH 1710 2355
QR 970 G 180CT DOHSGN 0145 1340

PIEU KIEN PE PUQC HUONG CHINH SACH KHUYEN MALI:

v Déng tién tour tron goi bao gom Tour + Visa+ Tips = 83.400.000 VVND/ khéach.
(Tré em tir 02 - dudi 9 tudi: 79.400.000 VND, dudi 02 tudi: 19.890.000 VND)
v Khach chua c6 visa Schengen hoic khong duogc mién visa.
Ghi Chu: dbi véi khach da c6 hodc duge mién visa vui 10ng dong sb tién Tour + Tips = 78.400.000 VND

v (Tré em tir 02 - dudi 9 tudi: 74.400.000 VND, duéi 02 tudi: 17.790.000 VND).
Quy khéch vui long déng tién tron gbi tai Viét Nam trudc khi tour khéi hanh it nhat 10 ngay (Khong tinh
ngay 1&, tét va Thir 7, chu nhat).

BAO GOM KHONG BAO GOM
v Vé may bay ching qudc té khir hoi. Xl Chi phi ca nhan, hanh Iy qui cude va cic

chi phi phat sinh ngoai chuong trinh.
v Xe dua don tham quan. phip g g

X Phi visa (Néu khach bi tir chdi Visa,
phi khong hoan lai 1a 7.000.000
VND/Khéch)

v Thué, phu phi xing dau, phi an ninh, phi
san bay phi truong 2 nudc.

v Khach san 3 - 4 sao déy du tién nghi, tiéu
chuén phong d6i. Trong trudng hop can




thiét vi Iy do gioi tinh, phong ba s& dugc
bd tri.

Bira an theo chuong trinh.

Huéng dan vién tir Viét Nam theo doan
suét tuyén.

Qua tang luu ni¢m.

Bao hiém du lich quéc té vai mirc dén bu
i da 2.000.000.000 VND/ trudng hop.

(Poi v6i hanh khdch tir 70 — dudi 85 tudi,

X Tién TIP cho hwéng din vién va tai xé

dia phwong: 2.500.000 VND/ Khach
(dong tai Viét Nam chung véi tour).

X Chi phi doi ngay vé, doi hanh trinh vé

(461 chiang), nang hang vé may bay.

X Phu phi phong don 19.500.000 VND

(truong hop khach dang ky di 1& 1 minh,
néu doan khéi hanh ¢o 2 - 3 khach 16 Nam
hodc 2 - 3 khach 1¢ Nt chung to61 s€ linh
doéng ghép vao thanh 1 phong 2 — 3 khach,

trong truong hop khong c6 khach 1é nao
khac dé ghép v6i quy khach, quy khach
vui long dong phi phong don).
Tré em dudi 9 tudi ngu chung givong voi
bb me, truong hop mudn c6 suit nga riéng,
vui 1ong dong tién theo gia ngudi 16n (Mot
cap vo chéng chi di kém 01 tré nho, tré thir
02 phai déng tién thanh nguoi 16n).

Bao hiém du lich quac té véi mite dén bi
t6i da 1.000.000.000 VND/ trwong hop,
va chi dp dung cho bdo hiém tai nan du
lich. Boi véi hanh khéch trén 85 tudi,
khong mua dwoc bao hiém du lich.

QUY TRINH PANG KY VA THUC HIEN:

v Quy khach vui long dem theo Passport (ban chinh), va dong coc 40.000.000 VND/ Khach khi dang ky
tour.

v Pong phan tour con lai truée khoi hanh it nhat 10 ngay lam viéc (Khong tinh ngay 18, tét va Thir 7,
chu nhat).

v Cung cép ho so xin visa trudc ngay khoi hanh it nhat 50 ngay.

v Cong ty s& hudng din tha tuc xin visa, cach dién cac mau don visa, dang ky ngay nop ho so, khach
hang phai c6 mit dé ndp hd so va mang theo hd so bang gbc dé dbi chiéu.

HINH THUC THANH TOAN:

v Tién mit: c6 phiéu thu va mdc do cta cong ty.
Chuyén khoan: ) )
- Tai khodn cong ty: néu Quy khach xuat hoa don.
- Tai khoan ca nhan:




Moi hinh thirc thanh toan khac khong dugc chap thudn, khi co sy ¢b phat sinh cong ty s& hoan toan khong chiu
trach nhi€ém.

PIEU KIEN HUY TOUR:

v Hiy tour sau khi diing ki tour mat coc 40,000,000 VND
v Hiy tour sau khi c6 két qua dau visa mat 100% gia tri tour .

v Doi v6i nhirng treong hop khich di cing nhém (tir 2 khach tré 1én), khach nao dau/cé sin Visa
nhung khong tham gia chuyén di véi bat ki li do gi, sé bi phat phi la 40,000,000 VND/ Khach.

v Truong hop quy khach bi tir chdi cap visa Cty sé hoan lai tién coc sau khi trir phi visa 7.000.000
VND

v Trong trudong hop khong thé tham du duoc tour, quy khach vui 1ong mang Bién ban ding ky tour &
bién lai dong tién dén vin phong Cong ty dé lam thi tuc hiiy/chuyén tour. Phai thong bao cho Cong ty
bang vin ban hodc email (khong giai quyét cac trudng hop lién hé chuyén/huy tour qua dién thoai).
**Luu y: Bén canh viéc khach hang huy tour s& dya vao cac diéu kién hiy phat nhu trén. Pong thoi,
dbi véi nhitng khach dé c6 visa Chau Au xin visa theo doan ctia Cong ty, chung toi s& giit ho chiéu cho
dén khi thoi han visa Chau Au két thac, hét hiéu Iuc duoc phép nhap canh va s& thong bao véi
LSQ/PSQ (noi cap visa) dé dong dau moc “Cancel — huy” visa ciia khach. Vi chiing t6i chiu trach
nhiém trong viéc nhap canh va xuat canh Chau Au cua quy khach.

GHI CHU:

v Quy khach vui long xem k§ chwong trinh, gia tour, phan bao gém va khdng bao gom dwerc
liét ké chi tiet trong chwong trinh.

v Dbivéi nhiing truong hop hd so khong dugc ndp tai trung tam tiép nhén hd so Tp. Ho Chi Minh,
Quy khéach vui 1ong chiu toan b chi phi di lai sau khi cong ty chung t6i hoan tat hd so va lay lai
lich hen dé ndp hd so tai Hi Noi. Trudng hop Quy khach khong dong ¥, vui long chiu phi phat
40,000,000 VND/ khéch.

v Truong hop doan khong du 15 khach khoi hanh (15 khéch di va vé theo hanh trinh tour), Cong ty
¢ quyén thay d6i, doi tour sang ngay khoi hanh gan nhit. Neu khach hang khong sap x&p dugc
cong viéc dé tham gia tour ké tiép, chiing toi s& hoan tra lai tién coc tour/tién tour sau khi da trir di
1¢ phi xin visa cta cdc khiach ma khong chiu thém bat ky chi phi v trach nhiém nao (Thu tuc trd
Visa ciia quy khdch vui long xem phan leu Y).

v Dbivéi nhiing khach hang chi mua Land tour (trc dich vy mat dat tai nudc mubn dén), Cong ty s&
khong khuyén khich khach hang tw mua/xut vé may bay khi chua c6 su xac nhan tour chic chin
khéi hanh tir Cong ty. Chiing t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém,
vé méy bay, visa... ciia khach hang néu tour khong khéi hanh.




Pai St Quan & Tong Lanh Su Quan khéi Schengen yéu cau cac duong don xin visa du lich theo
doan phai trinh dién lai ho chiéu ban gdc sau khi két thiic tour. Vi vay khach hang vui long giri lai
Ho chiéu gbc cho Huéng Dan Vién — Truong doan ngay vé dé trinh dién cho DSQ/LSQ (cap Visa).
Chung t6i s& hoan tra lai ho chiéu gbc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

Quy khach mang qudc tich nude ngoai hodc 1a Viét kiéu phai c6 visa roi mang theo luc di tour.

Quy khach mang qudc tich nudc ngoai co visa tai nhap Viét Nam 01 1an, phai lam visa tdi nhap VN
dé nhap canh vao VN lan ti€p theo.

Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui long thong bao voi
nhan vién ban tour ngay thoi diém ding ky tour va nop ban gdc kém cac gidy to co lién quan (néu
co).

Quy khéach chi mang thé xanh (thé tam tr( tai nuéc ngoai) va khong con hd chiéu VN con hiéu luc
thi khong du lich sang nudc thir ba dugc.

Truong hop tré em di voi nguoi nha (khong phai Bf) Me) phai ndp kém gidy iy quyén duge chinh
quyén dia phuong xac nhan (do Bo Me uy quyén dat di tour).

Déi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cty & gidy kham strc
khoe dé di du lich nude ngoai do bac sicap. Cong ty khuyeén khich dong thém phi bao hiém cao cap
tuy theo tour. Bat ctr su 6 nao xay ra trén tour, Cong tys€ khong chiu trach nhiém.

Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tur thang thir 5 tr¢ 1én. Khach
hang mang thai vui long théng bao ngay khi dang ky tour dé dugc tu van.

Tuy theo hd so s& yéu cau ky quy cho Cong ty tir 300.000.000 VND/khach tré 1én. Khi di tour vé,
Cong ty s& hoan tra lai cho khéach...

Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du da dau visa) ddng nghia khach chua
hoan tat thu tuc thanh toan va dugc coi 1a tu hiy tour. Quy khach s€ khong duoc tham gia chuyén
di va cong ty s€ ap dung muc phat theo quy dinh muc huy vé.

Pbi vai Bao hiém du lich quéc té: s& duogc ap dung theo Quy tic bao hiém cong ty da mua cho
Khach hang. Cong ty s€ c6 nhi¢ém vu cung cip hd so bao hiém d3 mua dé khach c6 thé lam viéc truc
tiép voi bao hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém v6i nhiing
phat sinh lién quan dén bao hiém cua quy khach. Pong thoi, cong ty s€ dugce mién trir trach nhiém
d6i v6i nhitng van dé lién quan dén sirc khoe cta khach trong sudt qua trinh tham quan, luu tro.

Cong tycd quyén thay doi hang hang khong vao gid chot tiiy thudc vao cac hang hang khong, thoi
tiét...

Gid bay c6 thé thay d6i ma khong théng bao trude do phu thude vao hang hang khong.

Tuy theo diéu Kién thyc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xubng cho phu
hop va céc tuyeén diém du lich van dam bao déy du nhu lac ban dau. Tuy nhién, Cong ty s& dugc
mien trir trach nhiém bao dam cac diém tham quan trong truong hop khach quan nhu:

> Xay ra thién tai: bao lut, han han, dong dat...




> Sy cb vé an ninh: biéu tinh, khiing b, dinh cong...
> Su ¢ vé hang khong: doi, hity, hodn chuyén bay, tryc tric k¥ thudt bay, an ninh bay...
» Dich bénh...

Néu nhiing truong hop trén xay ra, Cong ty s€ xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi da triv lai cdc dich vu da thiee hién: phi lam visa, tién vé mdy bay....va
khéng chiu trach nhiém boi thuwong thém bdt ky chi phi nao khdc).

Truong hop Quy khach khong duoc xuat canh va nhap canh tai nudc so tai, Cong ty dugc mién trir
trach nhi¢ém va khong hoan tra tién tour. Quy khach ty tic chi phi mua vé may bay quay vé Viét
Nam.

Ty theo tinh hinh cdp Visa cia Lanh Su Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 1
dén 7 ngay so v6i ngay khoi hanh ban ddu hodc vao doan khoi hanh tiép theo gan nhit. Va Trong
trudng hop nay, Cong ty s& khong hoan lai phi visa néu Quy khach huy tour, va Visa ctia Quy khach
s& dugc giir lai cho dén khi c6 théng bao hiy tir phia Lanh Sy Quan.

H6 so xin visa sau khi ndp vao Lanh Su Quan sé khong dugc hoan tra lai.

Déi voi nhitng truong hop bi mat cap trong qua trinh tham quan, luu tra (hanh ly, tai san, tién bac,
ho chiéu... ) tai nudc so tai, Cong ty s& hd tro vé mat glay to lién quan, va khong c6 trach nhiém bdi
thudng/ hoan lai nhitng chi phi phat sinh do viéc mit cip xay ra.

Sau khi Visa duoc cép, Cong ty s€ gitr lai Visa cho dén ngay khoi hanh. Truong hop Quy khach
mudn lay lai passport dé di du lich hay cong tac, Quy khach vui long nop nhiing giay to lién quan
dén chuyén di va duoc yéu cau ki quy (300.000.000 VND) dé dam bao cho viée Visa dugc str dung
daung muc dich ban dau.

KINH CHUC QUY KHACH MQT CHUYEN PI VUI VE




