CHUONG TRINH DU LICH BO TAY HOA KY
KET HQP XEM LIVE CONCERT HA ANH TUAN
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"LAS VEGAS - RED ROCK CANYON
- L.OS ANGELES - SAN DIEGO

KHOI HANH: 12/10/2025
THOI GIAN: 12 NGAY 11 DEM
HANG BAY: EVA AIRWAYS/ CHINA AIRLINES 5%



Tour tiéu chuén dich vu 3-4*
¢ Chuong trinh bao gém vé vao cira cac diém tham quan ndi tiéng: Du thuyén thim quan twong
Nir than tuw do; Red Rock Canyon, Vé concert hang tiéu chuén ($200)
Hang khong EVA AIRWAYS/ CHINA AIRLINES/China Airline tiéu chuin 5%
Céc bira an sap xép da dang tir com Viét Nam, thit bo My, Buffet Quoc té, Korean BBO, ...
Pac biét mot bira tom hum M danh ting Quy khach
Quy khach c6 co hoi dit chan dén cac thanh phé va tiéu bang nbi tiéng ctiia Hoa Ky:
Thanh phd khéng ngu Las Vegas. Noi tdp chung nhirng song bai, casino 16n nhit thé gioi.
Thanh phd bién San Diego, Kinh d6 dién anh thé gigi Hollywood tai Los Angeles.
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Thanh phd San Francisco xinh dep yéu kiéu, thi pha cong nghé San Jose

LICH TRINH CHI TIET

NGAY 1: TP.HCM - TAIPEI - NEW YORK

Poan ra San bay qudc té Tan Son Nhat dap chuyén bay di New York.
Ha canh xudéng New York, xe 6 t6 duwa doan vé khach san nghi ngoi. (An t6i Dinner box)

Nghi dém tai New York.

*Ghi chii: Do chénh léch miii gio nén ngdy khoi hanh & Viét Nam bay dén My van la ngdy dau tién
du: Ngay khoi hanh la ngay 1/10 tai Viét Nam thi ngay dén My van la ngay 1/10 tinh theo gio dia phwong).

NGAY 2: NEW YORK CITY TOUR

Poan dung diém tim sang tai khach san. Quy khach kham phé thanh phd New York - Mot trong
nhirng trung tdm tai chinh kinh té 16n nhét thé gii. Poan tham quan:

% Quy khach 1én Du thuyén tham quan Twong Nit Than Ty Do -
Biéu tugng clia nudc My, biéu tugng cua tinh than My - tinh than
tu do. Tuong nit than ty do 14 tic pham diéu khéc theo phong cach
tan c6 dién dat trén dao Liberty tai cang New York.

< Tham quan chup hinh véi biéu twgng con bo phé Wall

< Phé tai chinh Wall Street - Noi toa lac cta san giao dich chimg
khoan New York va céc trung tdm tai chinh ngan hang.

% Ground Zero - dai tuéng niém cac nan nhan vu 11 thang 9, duogc
xdy dung trén nén Trung tim Thuong mai trude do.

Poan in trua tai nha hang dia phuong. Sau bira trwa, doan tiép tuc
chwong trinh tham quan thanh phd New York véi cc dia danh

% United Nation - Tru s& Lién Hi¢p Quéc, noi lam viéc cua Hoi
ddng bao an va nhitng hoi dong khac cua t6 chirc Lién Hiép Qudc
- chup hinh bén ngoai toa nha.

+ Rockerfeller Center - Trung tam thuong mai sam uat, noi dit dai ban doanh cua kénh truyén
hinh NBC va tap trung cac thuong hi¢u thoi trang xa xi.




< Pai 1§ s6 5- Trung tam thoi trang ctia nudc MY, noi tip trung cac
san Catwalk va cac thuong hiéu thoi trang 16n cua thé gioi.

% Quang truwong thoi dai - Quang truong ruc rd voi nhitng anh
dén mau va bang quang cdo. Day 13 noi thi truong thanh phd
phat biéu trudc cong ching va to chuc nhiing sy kién 16n cia
New York.

Dung bira tbi tai nha hang dia phuong. Xe dua vé khach san nghi ngoi.
Nghi dém tai New York.

NGAY 3: NEW YORK - WASHINGTON DC

Poan dung diém tam sang tai khach san. Quy khach lam tha tyc tra phong. Xe dua doan khoi hanh
di Washington DC, trén dudng di Quy khach ghé tham quan thanh phé Philadelphia.

% Dinh djc 1ap Independence Hall - 13 noi dién ra cudc hop thng
nhét 13 bang cua nudc My va nhiéu sy kién lich st khac.
% Thap chudng tu do - noi bao ton qua chudng 16n di danh 1én hoi
chudng tu do trong ngay thanh 1ap nudc My
Poan dung bita trua tai nha hang. Sau bita trua, doan tiép tuc khai hanh

vé DC. Trén duong di doan co6 co hdi dung chan tai Christiana Mall tai _
Newark - thudc tiéu bang Delaware - ddy la 1 trong 4 tiéu bang mién thué ciia Hoa Ky.

Luwu y: Chwong trinh nay sé chi thwe hién dwoc néu thoi gian cho phép va theo sw sip xép ciia
truwong doan ma khéng anh hwéng dén thoi gian tham quan ciia chwong trinh chinh.

Poan ding bita tbi tai nha hang dia phuong. Sau bira tdi, xe dua doan vé khach san.

NGAY 4: WASHINGTON DC - LAS VEGAS

Dung diém tidm sang tai khach san. Poan lam thu tuc trd phong va xe 6 t6 dua doan khoi hanh di
tham quan thu d6 Washington DC.
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< Nha Tring (chup anh bén ngoai) - Noi lam viéc cta duong kim
tong théng Hoa Ky, noi don tiép cac nguyén thi quic gia.

< Pién Capitol, mot thiét ké kién tric doc ddo. Noi day 1a dbi trong
quyén lyc v6i Nha Tring, cing v6i Toa an tdi cao tao thanh thé
chan vac quyén luc trong thé ché chinh tri “Tam quyén phan lap”
cua Lién Bang M¥.

% Nha twéng niém Lincoln - Tong théng tai ning nhat nudc My,
ngudi da c6 cong x6a bo ché do nd 1é va thdng nhat 36 bang cua
Hoa Ky.

% Birc twdng den - tudng niém cyu chién binh chién tranh Viét Nam.

% Tuwdng niém cuu chién binh chién tranh Triéu Tién.

< Pai twéng niém Washington (chup dnh tiv bén ngodi) - Tong

thdng dau tién cua Hoa Ky, ngudi doc ban Tuyén ngdn khai sinh

nudc My, mot tudng linh tai ba.




Poan an trua. Xe dua doan ra san bay dap chuyén bay di Las Vegas. Doan ha canh xudng san bay,
xe dua doan di an tdi tai nha hang va dua vé khach san nghi ngoi.

Option tour: Quy khich co thé tu do thuéng thirc cac liveshow dic sic vé dém "Le Réve" tai
Wynn véi hang trim nir vii cong ciing 13 VDV boi lin chuyén nghiép xuit hi¢n ngwoe trén mit
nwée (vé tu tic va phdi ding ky truée), hodc Show "O" tai Bellagio (vé tu tiic, gid vé tiry thoi diém), ...
hay quy khach co thé tw do kham pha Las Vegas vé dém.

Nghi dém tai Las Vegas.

NGAY 5: LAS VEGAS - HEM NUI PA PO RED ROCK CANYON AN 3 BUA

Doan ding diém tim sang. Sau bita sang, doan khai hanh tham quan:

< HEM NUI PA PO - RED ROCK GRAND CANYON - Pay 4 noi luu giit ddu tich sinh séng cua
cac bd lac da do va cac loai dong vat dac bi¢t trén sa mac nhu dai bang American Eagle, rua sa mac, thé sa
mac ... Day con 12 noi c6 nhiéu vach da sa thach mau do ruc r& trai dai hang cdy sb, va la phim truong tu
nhién ctia nhiéu bo phim noi tiéng.
Pén Las Vegas Premium Outlets, doan an trua. Sau do, mua sam tai:

% Trung tim thwong mai Premium Outlet, du khach tha hd lya chon san pham tir nhitng thuong hiéu
tén tudi nhu: Adidas, Cavali, Longchamp, Nike, D&G... Khong gian duoc thiét ké thong minh va khoa hoc,
c6 nhiéu khu vue nghi ngoi khi du khach tham mét. Du khdch con cé thé duoc trdi nghiém nhitng loai hinh
gidi tri da dang va phong phii nhw: thuéng thirc dm thue dén tir nhiéu quoc gia, cham séc sdc dep tai cac spa
chudn My, choi cac tro choi dién tir cuc ky hién dai, thu vi, ...

An t6i tai nha hang dia phwong Sau bita t6i, xe dwa doan vé khach san nghi ngoi.

Wynn véi hang trim nir vii cong ciing 13 VDV boi Lin chuyén nghiép xuit hién nguoe trén mit nuée
(vé tw tiic va phdi dang ky trude), hodc Show "O" tai Bellagio (vé fir tiic, gid vé tity thoi diém), ... hay quy
khach c6 thé ty do kham pha Las Vegas vé dém.

NGAY 6: LAS VEGAS - LOS ANGELES - QUAN CAM

Poan ding diém tim sang. Lam thu tuc trd phong khach san. Poan tham quan:

< Seven Magic Mountain - 13 mot tic pham nghé thuat sap dat vo cing doc dao toa lac ngay bén canh
xa 10 Interstate, thuoc khu vuc phia Nam cua Las Vegas. Piém nhin chinh cua cong vién nam & 7 cot da
khong 16 xép chong 1én nhau mot cach cue ky ngoan muc.



< Doan khsi hanh vé lai Los Angeles, trén duong doan ding chan mua sim Outlet Barstow - nim &
phia Tay hoang mac Mojave. Quy khach c6 thé tim dugc nhitng mén hang hidu véi gia ca phai chang,

Quy khach an trua tai khu mua sdm. Tiép tuc hanh trinh dén Los Angeles. Doan tham quan

< Khu vuc Little Saigon noi c6 cong dong ngudi Viét sinh séng dong duc. Quy khach ty do mua sim
va tham quan Thuwong X4 Phuwéc Loc Tho ndi tiéng.

Dung 4n t6i tai nha hang. Poan vé

An sang-+trus

Poan dung diém tam sang tai khach san. Poan khoi hanh tham quan thanh phé cang Santa Monica:

% Cang du thuyén Santa Monica - Bén tau bao gém nhiéu khu vuc khéc nhau, dau tién 1a doan duon
ndi voi cac phén danh cho phuong tién, xe dap hodc ngudi di bo, dan dén giao 10 cua dai 1o Colorad
v6i dai 16 Ocean, dugce danh diu bang vom mau tring va xanh lam cta cang du thuyén Santa Monice
trudc tda nha mau hong ciia Del Frisco's Grille..

» Vong quay nguwa go Santa Monica- mot phan lich sir ddy mé hodc ctia nhitng nam 20, noi di tré
qua mot thoi ky cai tao, né van gitr dugc tat ca su quyén rii ciia né. Khi vong du quay hoat dong, 4
con ngya (khong con nao giéng con ndo) cing véi mot con thd, mot con dé va hai chiée xe truot tuyé
di chuyén nhip nhang. (chi phi cac tro choi tu tiic)

» Bién bao duong 66 “Cudi Pwong mon” - Ngay bén ngoai Cong ty tom Bubba Gump, ban s& tha

bién bao “Tuyén duong 66, cudi con dudng mon”. Khi bén tau chinh thirc dwoc trao danh hiéu “diér

dimg cubi cting trén Pudng 66” (Con duong Me di tir Chicago dén Santa Monica), bién bao dudng ci
da dugc dua tro lai day.
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Poan an trua tai nha hang. Quy khach tham quan

% Pai Lo Danh Vong (Hollywood Walk of Fame) — noi luu danh nhiing ngoi sao ndi tiéng c6 don,
gop 1on trong lang dién anh, truyén hinh, am nhac ctia Hoa Ky.

% Nha hat Kodak — noi dién ra 1€ trao giai Oascar danh gia hanh nim cta lang dién anh M¥.

% Nha hat Trung Hoa — noi cong chiéu gidi thidu nhimg bd phim Hollywood truéc khi tung ra th

truong.

% Quy khdch tham dw concert "Sketch A Rose" - HA ANH TUAN sé dién ra tai nha hdt Dolby, My
- tré thanh concert Viét Nam ddu tién dén véi "thanh dwong Oscars". Lan dau tién trong lich sir,



mot concert Vigt Nam sé dwoc té chirc tai Nha hdt Dolby, My - dia diém danh gid bdc nhdt
Hollywood, giin lién véi Ié trao gidi Oscars.

Quy khach tu tac bira an tdi

NGAY 8: LOS ANGELES - SAN DIEGO - LOS ANGELES 7 ‘ An 3 bita

Poan dung diém tdm sang tai khach san. Xe dua doan khéi hanh di San Diego - thanh phd dong nguc
Viét sinh song xép thir 4 cta tiéu bang Cali va 1a thanh phd bién dep nhat nhi nudc My.

% USS Midway - 1a hang khong miu ham c6 hai trinh phuc vu 47 nam, 1a miu ham phuc vu 1au nh?
ciia quan d6i My trong thé ky 20, tir cudi chién tranh TG II (WWII) cho dén cudc chién giai phong Kuwai
1991, trude khi " vé huu" vao nim 1992. Trong d6, dang nhd nhét 1a USS Midway da timg tham gia 2 cud
chién: chién tranh Vietnam va cudc chién ving vinh (bdo sa mac) 1991. Quy khach chup anh bén ngoai.

% Chuyp hinh v&i bire twong chang linh Hai quin va cd y ta ndi tiéng - mot trong nhimg biéu twon
ctia thanh phd cang xinh dep. Chiém ngudng nu hon dep nhit lich st nude My.

% Mua siam va dao b trong khu phf') ¢6 400 nim tudi Balboa La Jolla véi khu biét thy mang dam kié;
trac Tay Ban Nha.

Dung bira trua tai nha hang. Chiéu doan tiép tuc tham quan (néu con thoi gian)

< Hon dao tho mong Colorado, tham quan va chup hinh tai khach san 5* ¢6 kinh hotel Del Coronad
v6i bai cat dai tho mong - noi timg tiép don nhiu chinh khach va doanh nhan nbi tiéng thé gioi.

% Cay ciu tuyét dep bic qua vinh San Diego

Poan khoi hanh vé Los Angeles. Quy khach tu do mua sim. Quy khach an tbi tai nha hang di

phuong.Xe dua doan vé khach san nghi ngoi.

Nghi dém tai Los Angeles.

Tuy chon: Chuyén di sé hip din hon néu Quy khdch ding ky chwong trinh khdm phd thanh phé bién
gioi Tijuana cua Mexico.
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SAN DIEG!

STATE HISTORE




NGAY 9: LOS ANGELES — SOLVANG - SAN JOSE

Poan ding diém tim sang tai khach san. Tra phong. Khoi hanh dén San Jose (6h 6 t6). Quy khach dim:
chan tham quan:

% Lang Solvang - theo tiéng Pan Mach c6 nghia 13 "nhitng canh dong ngap nang". Mot thé ky vé

trude, thi trin duoc khai sinh boi mot nhém di dan nguoi Pan Mach mubn tim noi 4m ap dé tranh
mua dong gia bubt ¢ ving Trung My. Tir mot ving dat hoang so ¢6 dién tich 3.600ha, chi 12 noi cho
gia stic nhu ngua, bo va ctru gam c¢d, nhirng nguoi Pan Mach xa xur da xay dung nén mét ngdi lang
day dang vé van hoa nghé thuat ciia qué huong minh.

Dung bira trua tai nha hang. Sau do6, xe dua doan ghé tham Thung liing Silicon noi dugc ménh danh 1a
ron cong nghé mau ma va c6 sirc phét trién manh mé nhét trén thé gidi noi chung va Hoa Ky néi riéng. Poan

tham quan bén ngoai

% Tru sé& Google, Tru sé Meta ( tén cii Facebook)

Dung bira tbi tai nha hang dia phuong. Sau bita toi, Quy khach nhan phong khach san.
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NGAY 10: SAN JOSE - SAN FRANCISCO An 3 bira

Poan dung diém tam sang tai khach san. Tra phong. Khoi hanh kham pha San Francisco, cting tim hiéu
va luu lai nhitng birc anh tuyét dep tai:
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Ciu Cong Vang hay con goi 1a Kim Moén 1a dinh cao kién trac nghé thuat hién dai cia nudc My,
nhanh chéng tro thanh biéu twong qudc té ctia thanh phd San Francisco.

Cung ngh¢ thuat Fine Art

Bén Ngu Phii - luén nhon nhip, tip nip vao budi sang voi cac hoat dong mua ban va co nhiéu quay
hang luu niém.

Khu Phé Nguoi Hoa; Quang Trwong Union; Khu Phé Tai Chinh

Puong Hoa Lombard doc dédo v6i du loai hoa diy mau sic duoc trong va tao dang udn khac hinh
chit S, duoc cong nhan 1a con phd hep va quanh co nhét thé gi6i.

Tham quan Téa Thi Chinh; Quy khach ngam nhin toan canh thanh phd tir dinh d6i Twin Pea

Néu con thoi gian, HDV sdp xép dwa quy khdch vao mua sim tai cdc siéu thi I6n nhw Walmart,
Target mua binh keo, dé din dung vé lam qua.

Doan an t6i. Sau bira t6i khdi hanh ra san bay dap chuyén bay vé Viét Nam.



GHI CHU: Quy khich c6 thé & lai thim than nhan theo thoi han nhip canh cho phép (chi phi doi vé
s& ap dung theo ngay ddi vé). T tic chi phi sau khi tich doan.

NGAY 11: TREN MAY BAY
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Do 1éch tuyén d6i ngay, Quy khach nghi dém trén may bay va dén vao ngay hom sau.
Dén DPai Loan, Quy khach 1am thu tuc ndi chuyén va mua sim hang mién thué tai san bay.

NGAY 12: HA NOI/TP HO CHI MINH

Doan vé t6i san bay Tan Son Nhét. Quy khach 1am thu tyc nhap canh va nhan lai hanh ly. Chia tay va hen
gap lai Quy khach.

KET THUC CHUONG TRINH THAM QUAN VA KHAM PHA BO TAY NUOC MY!

(Lich trinh c6 thé thay doi tiry theo tinh hinh thiee té, nhung van dam bdo diém tham quan)

GIA TOUR TRON GOI/KHACH

Ngay khaoi hanh Gia Tour Tré em Chi phi
dr Kién (Nguwdoi 1om) tir 2 - 11 tuoi phong don

12/10/2025 108.900.000 90% $980

BAO GOM KHONG BAO GOM

< Vé may bay khir hoi theo hanh trinh. (bao gdm 2 ¢ Ho chiéu: con han trén 06 thang tinh ti
kién hanh 1y 23kg/ kién. ngay két thuc chuyén di.

% Vé may bay ching noi dija (bao gébm 1 kién ky + L¢& phi visa Hoa Ky (6.000.000 VND).
gtri). Quy khach thanh todn kién thir 2 (néu co). % Chi phi c4 nhan, hanh 1y qua cudc, dié

% Thué san bay cac chiang qudc té, phu thu nhién liéu thoai, giat ui, tham quan ngoai chuon;
hang khéng, muc phi nay co thé thay d6i dua vao trinh.
thong bao cua hang hang khong < Boi duéng cho Huéng din vién va tai x

K2

% Khach san 3*- 4* 02 khach/ Phong (Truong hop 1¢ dia phuong (10usd/ngayx12 ngay).
nam — nit, ghép phong 03, néu khong c6 ngudi ghép, % Phu phi phong don (néu co).

vui long phu thu phong don). % Chi phi yéu cau dich vu xe va HDV ngoa
% Cac bita 4n nhu trong chi tiét chuong trinh. BUA AN gio.
TOM HUM KIEU MY PAC BIET 45 % Cac chi phi khéng duoc dé cap trong mu
USD/KHACH bao gom.
% Nhan vién hé tro 1am thi tuc bay Tan Son Nhat. % Béo hiém tach doan ¢ lai thim than.

K2

% Xe dua don tham quan theo chuong trinh tai My.
Thoi gian st dung xe 10h/ngay.

% Phi cac diém tham quan trong chuong trinh
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HDV kinh nghiém theo doan sudt tuyén.

Qua tang: nén, bao da ho chiéu.

Nude sudi: 01 chai/ngudi/ngay.

Bao hiém du lich quéc t& v6i mic dén bu tdi da
1.000.000.000 VND/ truong hop.
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#**GHI CHU:

o Thu tu cac diém tham quan c6 thé duoc sip xép thay doi cho phu hop véi duong bay, gid bay cia
hang khong nhung so luong cac diém tham quan ddm bao khong doi.

e Ho chiéu (Passport) cia quy khach phai con thoi han trén 6 thang ké tir ngay nhap canh vé Viét
Nam.

e Chuong trinh tour c6 thé thay doi vé ngay khai hanh, hang khong, khach san, trat tu cic diém thim
quan, diem dau, diém cudi c6 thé thay doi nhung so6 dé€m luu tra khach san tai Hoa Ky bang nhau va
tong cac diém tham quan khong thay doi.

e Chuong trinh dugc xéc nhan chinh thirc vao ngay hop doan, trudc ngay khdi hanh 2-3 ngay.

e Cong ty khong nhan khach co6 thai tir 5 thang trd 1€n tham gia tour du lich My.

e Gio nhan phong khach san tai My 1a 14.00 va tra phong 1a 12.00

GIA TRE EM VA EM BE

- Tréemtlr 02 - 11 tudi: 90% gia tour nguoi I6n (ngd chung givong véi ba, me)
- Em bé duéi 02 tudi: 40% gia tour ngudi 1ém (ngl chung givdng véi ba, me)
(Hai nguwoi lon chi kem theo 1 tré em hodc em bé).

POI VOI KHACH HANG TACH POAN O LAI THAM THAN NHAN

% Néu quy khach tich doan & lai tham than nhan, vui long thong bao véi cong ty dé dugc dbi vé vé tir vé
doan ban dau. Quy khach s& dong thém phy phi tiy vao thoi gian xuét vé ciia hiang hang khong va
hanh trinh cta Quy khach s& c6 gia khac nhau (vui long lién hé véi nhan vién tu van dé co thong tin
gia chinh xac).

% Trudng hop quy khach tich doan & lai thim than nhan ma bé vé lwot vé/ tw y ddi vé/ tw y mua vé
méi, ma khong thong béo trudc cho cong ty bang van ban, s& phai chiu thém chi phi “No Show” ctia
hang hang khong, vé chua sir dung s€ khong dugc hoan lai trong moi truong hop, ching toi cling sé
thong béo bang vin ban 1én Linh Sy Quan/Pai Sir Quan trudng hop cia quy khach (chung t6i khong
chiu nhirng phat sinh xay ra d6i véi Quy khach sau dé).

QUY TRINH PANG KY VA THUC HIEN:

< Dong tron goi tién Tour + Phi Visa khi dang ky.

< Dbi v6i khach hét han Visa trong vong 48 thang: Khach hang dién phiéu dang ky va cung cip ho so Gi:
han visa truéc ngay khoi hanh cham nhat 13 2 thang (hodc dai hon/ ngan hon tiy vao thoi gian 1am vis:
do phia Lanh Sy Quén yéu cau).

% CONG TY hudng dan thu tuc visa, cach dién cac thong tin lién quan dé gia han Visa



- Néu dat két qua gia han Visa: DSQ My s& guri ho chiéu c6 két qua Visa vé Cong Ty.
- Néu khong dat két qua gia han Visa bang duong buu dién:
+ Quy khach s& phong vin lai truc tiép voi PSQ My. Néu dat két qua Visa, DSQ My s& giit lai ho chié
va gui lai két qué tur 1 - 2 ngay sau khi phong van (thoi gian c6 the thay doi tuy tinh hinh thuc té).
+ Quy khach bj tir chéi gia han/ cip lai Visa: CONG TY s& hoan tra lai tién sau khi trir tién visa Ms
6.000.000 VND (Trong vong 03 ngay lam viéc).

HINH THUC THANH TOAN:

% Tién mat: c6 phiéu thu va moc do cia cong ty.

» Chuyén khoan:(Tai khoan cong ty: néu Quy khach xuat hoa don. Tai khoan c4 nhan

Moi hinh thirc thanh toan khac khong duoc chip thun, khi ¢6 su cb phat sinh cong ty s& hoan toan khong
chiu trach nhiém.

TRUONG HOP DICH BENH:

Tuy theo tinh hinh dich bénh Covid-19, trudc ngay tour khdi hanh, néu diém dén cua doan nam trong
ving anh hudng cua dich bénh, CONG TY s& phéi hop khach hang hd tro xir 1y va giai quyét, CONG TY co
quyén thay doi thoi gian cho pht hop véi tinh hinh dich bénh hodc trong trudng hop bat kha khang CONG
TY c¢6 quyén giit lai tién tour cua Quy khach cho dén khi chuyén di duoc thuc hién va Quy khach chiu phi
visa trong trudng hop visa ciia Quy khach hét han, khi dja phuong bi anh hudng c6 coéng van chi thi vé viéc
yéu cau dimg don khach hodc cong vin chinh thirc tir hang hang khong vé viéc hoan/hily bay do dich. CONG
TY sé& khong giai quyét cac truong hop khi chwa ¢6 cong van, van ban chinh thirc tai dia phuong dén va hing
hang khong.

GHI CHU:

% Quy khach tir 18 tudi tré 1én: Thé xanh covid (khach di tiém vaccines ngira covid du liéu, thoi
gian hoan tat miii 2 trudc 14 ngay va khong qua 06 thang), khach 1a FO d3 khoi bénh (c6 gidy chimg nhan
cta S6 Y Té va khong qua 06 thang), c6 thé thay doi tiy tinh hinh diém xuat phat va diém dén.

% Quy khach can c6 Gidy xét nghiém am tinh Covid-19 bang phuwong phap RT-PCR/RT-LAM trong
vong 72h tir luc 14y mau/hodc phan tich mau dén thoi diém nhap canh nude so tai (c6 thé thay doi tuy tinh
hinh thuc té).

% Cap nhat va khai bao strc khoe trudc khi tour khoi hanh. Thudng xuyén rira tay bang xa phong,
dung dich sat khuan. Néu c¢é biéu hién sot, ho, dau hong, kho thd bao ngay cho trudng doan dé kip hd trg
xu ly.

% Quy khach vui long xem k¥ chwong trinh, gi4 tour, phan bao gdm va khong bao gdom dugc liét ké
chi tiét trong chuong trinh.

% Quy khach dugc nhan lai ho chiéu va visa (néu mudn) néu da thanh toan da 100% gia trj tour. Sau
khi nhan lai ho chiéu va visa, quy khach tu bao quan va tu chiu trach nhiém, néu c6 van dé gi xay ra nhu
mét cip, hu hong,.. cong ty khong chiu trach nhiém.

% Dbi v6i nhitng khach hang chi mua Land tour (térc dich vu mat dét tai nudéc mudn dén), Cong ty s&
khong khuyén khich khach hang tuy mua/xuit vé may bay khi chua cé sy xac nhan tour chic chan khai



hanh tr CONG TY. Chiing t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may
bay, visa... cia khach hang néu tour khong khoi hanh.

% Chuong trinh c6 thé thay d6i thir tw cho pht hop véi tinh hinh thyc té ciia doan nhung van dam
bao dir diém tham quan theo chuong trinh.

< Dbi voi khach hang tir trén 70 tudi: yéu cdu ky cam két stc khoe v6i Cong ty & gidy kham sirc
khoe dé di du lich nudc ngoai do béc si cap. Cong ty khuyén khich dong thém phi bao hiém cao céap tuy
theo tour. Bat cir su ¢d ndo xay ra trén tour, CONG TY s& khong chiu trach nhiém.

< Khoéng nhan khach hang tir 80 tudi tr& 1én & khach hang mang thai tir thang th 3 tré 1én. Khach
hang mang thai vui long thong bao ngay khi dang ky tour dé dugc tu van.

% Truong hop tré em di voi nguoi nha (khong phai B6 Me) phai nop kém gidy ty quyén dugc chinh
quyén dia phuong xac nhan (do B6 Me uy quyén dit di tour).

% Quy khach mang 2 Qudc tich hodc Travel document (chua nhip quéc tich) vui 10ng thong bao véi
nhan vién ban tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy td c¢6 lién quan (néu co).

¢ CONG TY duogc quyén thay nhiéu hing hang khong khac nhau dé thun tién nhat cho chuyén di:
BR, KE, AA, UA, CL... Chuyén bay va gio bay c6 thé thay doi gio chét tiy thudc vao cac hing hang
khong, cong ty s€ hoan toan khong chiu trach nhi¢m.

% CONG TY khong chiu trach nhiém néu quy khéach khong dugc xuat canh va nhdp canh, ngay ca
khi quy khach khong dugce nhap canh vao cic bang noi dia My thi cong ty s& khong hoan tra tién tour, qly
khach tyr chi tra chi phi phat sinh néu c6.

% Tuy theo diéu kién thyc té ma chwong trinh tham quan c6 thé thay d6i hanh trinh 1én xuéng cho
phil hop va cac tuyén diém Du Lich vin dam bao dy da nhu liic ban dau. Tuy nhién, CONG TY s& dugc
mién trir trach nhiém bao dam cac diém tham quan trong trudng hop khach quan nhu:

0 Xay ra thién tai: bao lut, han han, dong dat...
0 Su ¢ vé an ninh: biéu tinh, khing bd, dinh cong...
0 Su cb vé hang khong: doi, huy, hodn chuyén bay, truc tric ky thuat bay, an ninh bay...

% Néu nhiing truong hop trén xay ra, CONG TY s& xem xét dé hoan chi phi khong tham quan cho
khéach trong diéu kién c6 thé (sau khi da trur lai cac dich vy da thyc hién: phi lam visa, tién vé may
bay....va khong chiu trach nhiém bdi thuong thém bét ky chi phi nao khéc).

% Doi v6i nhitng truong hop bi mat cap trong qua trinh tham quan, luu trii (hanh 1y, tai san, tién bac,
ho chiéu... ) tai nudc so tai, Cong ty s& hd tro vé mit gidy to lién quan, va khong c6 trach nhiém bdi
thudng/ hoan lai nhitng chi phi phat sinh do viéc mat cip xay ra.

% Dbi voi Bao hiém du lich quéc té: S& duoc ap dung theo Quy tic bao hiém cong ty dd mua cho
khach hang. Cong ty s& c6 nhiém vu cung cdp hd so bao hiém di mua dé khach c6 thé 1am viéc truc tiép
v6i bao hiém (Hotline 1900 6486 ), va cong ty hoan toan khong chiu trach nhiém véi nhitng phét sinh lién
quan dén bao hiém cuia quy khach. Pong thoi, cong ty s& duwoc mién trir trach nhiém dbi véi nhitng van dé
lién quan dén sirc khoe ciia khach trong sudt qué trinh tham quan, luu tro.

CHINH SACH VA PIEU KIEN HUY, THAY POI:
% Sau khi Quy khach di dat visa do CONG TY trién khai, néu huy tour s& mat toan b tién da déng, dong
thoi cong ty s& giri cong van 1én Lanh Su Quén yéu cau huy Visa ciia Quy khach.
< Néu 1a doan ghép khach 1é, trong truong hop doan khong du 15 khach ngudi 16n dé khai hanh, hodc xay
ra thién tai, hoa hoan, dich bénh, su ¢ hang hang khong va céac su ¢ khach quan khéc, cong ty co quyén
doi ngay, néu quy khach khong dong y doi ngay thi quy khach s& bi thu phi 14 6.000.000 VND (chua bao
gdm phi Visa).




< Néu truong hop quy khach dang ky mot nhom chung voi nhau va c6 moi quan hé than nhan:

- Khach nao duoc cap visa phai di tour.

- Khach duoc cip visa ma hity tour thi bi phat sd tién bang véi gia tour. Trudng hop khach bi tir chdi
visa, di phong van lai, va dugc cip visa, thi quy khach co thé dang ky di ciing nhau, va dong thém sb
tién tour con lai cong thém phi Visa lan 2 13 6.000.000 VND/khach.

% Néu khach ndo bi tir chéi visa mudn di phong van lai thi dong thém sé tién 13: 6.000.000 VND
< Khach bi tir chdi visa, cong ty s& hoan tra lai s tién da dong, chi phi khong hoan lai 1a 6.000.000 VND.
% Néu sau khi dd duogc cép visa, vi li do dic biét va Quy khach phai tam hodn chuyén di va thong bao cho

CONG TY trude 30 ngay- li do nay hop tinh hop 1y, dugc BGD cong ty chap thuén, thi CONG TY sé&

tao diéu kién dé Quy khach tham gia cac tour tiép theo, tdi da thoi gian khong qua 02 thang.

% Vi day la chuong trinh KHUYEN MAI nén khong dugc phép huy/chuyén hodc doi ngay tour. Quy khach
chiu phat Toan b6 sé tién tour da dong néu hay/chuyén hoic doi ngay tour.
< CONG TY khéng chiu trach nhiém vé sy moi su chidm tré& ctia Quy khach.



