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Th&i gian: 7 ngay 6 dém
Khéi hanh: Tr HN & HCM
Hang khong: Malaysia Airlines
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New Zealand con cé tén goi khac 13 Aotearoa — dich ra 1a “vung dit ctia dai may trang dai” (theo tiéng
Maori ctia nguoi dan ban dja). Tén goi d6 da toat 1én vé dep cua dat nude nay cung voi long tu hio cia
nhimng ngudi dan noi day. New Zealand — qué huong ctia kiwi. Nam & phia tdy nam & khu vuc Thai Binh
Duong, ngay sat vdi. New Zealand ndi tiéng 13 mot quéc gia c¢6 nhiéu canh dep, doi song binh yén. Khong
nhimng thé, dit nude nay con duge liét ké vao danh sach 5 qudc gia dang song nhit trén thé gidi. New
Zealand d3 vuot qua My, va cac nudc phat trién khac dé vuon 1én ding dau trong danh sach nhimng nudc
tién tién nhat vé mat xa hoi

Auckland - thanh phd dang sdng tht 3 trén thé gidi. Puoc ménh danh 13 thanh phé cua nhitng canh budm,
Auckland vira mang dang v¢é hién dai cta kién trac Chau Au, lai vira mang nét hoang so cua ddi nti, rung
ram. Khong chi thé, Auckland dugc thién nhién wu i v6i nhitng canh ring thoi tién sir, nhitng bii bién
¢6 xwa ménh mong, nhitng dinh nui tuyét tring, dic biét 1a nén vin héa Maori hap dan...

Waitomo — duoc ménh danh 1a dai ngan ha dudi 1ong dit voi hang dong dom dém nim ngay bén ngoai
thi trin Waitomo trén dao Bic ctiia New Zealand c6 tudi tho hon 30 triéu nam. bay 1a noi cu tru cua loai
dom dom dic biét phat ra anh sang mau xanh ngoc bich, khién hang dong nhu dwgc phu bang mot tim
tham dét tur cac vi sao.

Rotorua - duoc biét dén 1a mot vung dat dic biét nhét tai xr so kiwi nay, nguoi dan dia phuong tai day
con goi Rotorua voi mot céi tén rat thin mat va dang nhu vé dep ciia nd d6 chinh 1a “thanh phé cua nhitng
dai may tring”

Lang Hobbiton — bdi canh phim chua té ciia nhimng chiéc nhan:

Hanh trinh bay tir Ha N¢i: Hanh trinh bay tir H6 Chi Minh:
MH 753 HANKUL 1300 1740 MH 759 SGNKUL 1640 1945
MH 145 KULAKL 2045 1205+1 MH 145 KULAKL 2045 1205+1
MH 132 AKLKUL 01100720 MH 132 AKLKUL 0110 0720

MH 752 KULHAN 0930 1200 MH 750 KULSGN 0855 1000




NGAY 01: HO CHi MINH /HA NOQI - AUCKLAND (An t6i va nghi dém trén may bay)

thng nhat).
9h15: Xe khoi hanh dwa Quy khach téi San bay qudc té Noi Bai, 1am thu tuc 1én chuyén bay Malaysia
Airlines di Auckland, New Zealand (Transit tai Malaysia)
13h00: Chuyén bay ma hiéu MH753 ctia hing hang khong Malaysia Airlines cat canh dwa Quy khach téi
thanh phd Auckland (thdi gian Chuyén ching 3 tiéng 5 phut tai Kuala Lumpur).
Chang 1: MH 753 HANKUL 1300 1740 (thoi gian bay 3h40p)
H6 Chi Minh:
14h00: Quy khach tap trung c6 mit tai nha ga T2 San bay qudc t& Tan Son Nhat. Hudng dan vién cua
cong ty du lich 1am thu tuc cho quy khach 1én chuyén bay Malaysia Airlines di Auckland, New Zealand
(Transit tai Malaysia)
Chang 2: MH 145 KULAKL 2045 1205+1 (Thoi gian bay 10h20)
(Quy khéach duoc phuc vu dn ubng trén may bay)
NGHI PEM TREN MAY BAY.

NGAY 02: AUCKLAND (AN TOI)
12h05: Quy khach ha canh sin bay qudc té Auckland, 1am thu tuc nhap canh.
HDV va xe dua Quy khach vé thanh phé Auckland, dugc biét dén 1a thanh phd 16n nhat ciia New
Zealand, noi sé hitu mot vé dep binh di, trong lanh cta thién nhién ciing nhitng ky quan dic biét an tuong.
Cung véi do, nhitng bii bién dep hoang so va tho mong cung cac cac hon dao hip din, Auckland luén 1a

diém dén thu hat déng dao du khach mdi khi c6 dip dén du lich New Zealand.



Quy khach ghé tham:

Niii lira Eden: mot trong nhirg ngon niii ltra cao nhét ciia thanh phé Auckland nim ¢ lang Mt Eden va
thudc viing ngoai 6 Auckland. Ngon niii nay c6 chiéu cao 1én téi 196m so v6i mit nude bién nén khung
canh noi day ciing rat dic biét. Du khach co thé ngdm nhin toan bo canh sic tuyét dep cua ving dat

Auckland khi nhin tir trén cao nhin xuong va ti€p can voi miéng nui ltra ndm ¢ d6 sau gan 50m.

Ciu cang Auckland Harbour Bridge — Mot kiét tac ky di¢u vé ky thuat, tao ra duong chan troi 4n tuong
ctia thanh phd Auckland. Cay cau chinh 1a su két ndi giita khu vuc trung tdm thanh phd va ving ngoai 6

phia Bic Auckland; voi tong cong 8 lan xe kéo dai, bang qua ving bién ciia cang Waitemata.

The Auckland Domain 1 cong vién lau doi nhat trong thanh phé. Cong vién nay timg l1a mot ngon nui
lira hoat dong, va ngay nay cé cac loai cdy ky la, tac pham nghé thuat diéu khic va mot bao tang. Du
khach s€ kham pha cac tac phém ngh¢ thuat hién dai va ¢ dién khi tha bo qua bai co6 duogc cit tia can
than, con dudng rop bong ciy va hoa co tuoi tot theo mua trong cong vién

17h00: An tbi tai nha hang dja phuong sau d6 vé khach san nhin phong nghi ngoi.

Nghi dém tai khach san Mercury Queen Street Auckland 4* hoac tuong duong tai Auckland.

Lueu y: Ngay dau tién ha canh dén Auckland, do Quy khdch vira trdi qua mét chuyén bay dai nén dodn

thue hién bita toi sém dé vé khach san nghi ngoi.

NGAY 03: AUCKLAND — WAITOMO - TAUPO (An SANG, TRUA, TOI)

7h00: Quy khach an sang tai khach san va lam thu tuc tra phong.



8h30: Xe va HDV dua doan khoi hanh di Waitomo duoc biét dén 1a ving dat c6 strc hap dan va vé dep
cubn hat boi day 1a noi dinh cu cta cac loai dom dém trong hang. Waitomo dugc kham pha lan dau tién
vao nam 1887 boi thu linh dia phuong nguoi Maori tén 1a Tane Tinorau.

10h45: Quy khach tham quan dong d4 voi ndi tiéng thé 5
gi6i Waitomo Glowworm - Hang dong dom
dém nam ngay bén ngoai thi trin Waitomo trén dao Bic
ctia New Zealand c6 tudi tho hon 30 triéu nim. bay la
noi cu tra cua loai dom dom dac bi¢t phat ra anh sang
mau xanh ngoc bich, khién hang dong nhu dugc phu

bang mot tam tham dét tir cac vi sao.

12h00: Quy khach dung bita trua tai nha hang dia
phuong.

13h00: Xe dwa doan dén Taupo, quy khach tham quan Hé Taupo, mot trong nhitng hd nude dep nhit thé
gidi. HO Taupo thudc Pao Bic 13 hd 16n nhit & New Zealand véi dién tich bé mit 616 km?2, ddy ciing 1a

ho nude ngot 16n thir hai cia Chau Pai Duong. V&i vé

dep hoang so quyén rii long ngudi, mot mau xanh thanh
binh boi sy hoa quyén gitra may troi va song nudc cung
véi hinh &nh timg dan vit troi vira boi 16i vira ty do sai [
canh trén bau troi s& khién ban khong roi xa noi day.
18h00: An tdi tai nha hang dia phuong

Sau bira ti, xe dwa doan vé khach san nhan phong nghi

ngoi

Nghi dém tai khach san Suncourt Hotel & Conference

Taupo 4* hoac tuwong duong tai Taupo.

NGAY 04: TAUPO - ROTORUA (An SANG, TRUA, TOI)

7h00: Quy khach an sang tai khach san. Sau bira sang, Quy khach lam thu tyc tra phong khach san.



8h00: Xe va huéng dan vién dua Quy khach
trai nghiém vé dep ciia chuyén tham quan
bang thuyén ngim canh dén Twong da
Maori, mot trong nhitng tic pham diéu khic
duong dai dic biét nhat trén thé giéi. Chi c6
thé nhin thay tir mit nude, hinh anh giéng nhu
cac toa thap Ngatoroirangi cao 14 mét so vdi
Hb Taupd, duoc bao quanh boi hon 40 tac

pham cham khéc nhé hon..

12h00: An trua tai nha hang dia phuong
14h00: Xe dua quy khach khoi hanh di Rotorua, dugc biét dén 1a mot ving dat dac biét nhat tai xtr s&
kiwi ndy, ngudi dan dia phuong tai day con goi Rotorua voi mot cai tén rat than mat va dung nhu vé dep
ctia n6 d6 chinh 13 “thanh phé cta nhitng dai may tring”

15h30: Quy khéch tham quan:

Théac Huka noi tiéng 1a mot trong nhiing thac nude 16n nhat
trén song Waikato, va day ciing 1a diém tham quan tu nhién
0 New Zealand duogc ghé dén nhiéu nhét. Ban s& duoc ching
kién strc nude thuan ciia hon 220.000 lit nwée mdi gidy do

xudng tir d6 cao 11m.

Government Gardens: Vuon Chinh phu (ban dau duoc goi
la Paepaec Kumana) 1a mot cong vién cong cong, duoc bd
tri mot phan 1a cac khu vudn, nam giita hd Rotorua & trung

tam Rotorua, vinh Plenty, dao Bic, New Zealand




Ho Rotorua: Chinh 12 mot trong nhimg canh dep & Rotorua ma ban khong thé bo qua. HO Rotorua dugc
biét dén 1a ho nudc ngot 16n thir 2 & Bic Pao New Zealand. Khi dén dy du khach s& cam nhan hoi nudc
trong hd bdc 18n; kha 4m 4m vi chiju anh huong cua dia nhiét. Bac biét, mat ho Rotorua s& khién ban ngac
nhién boi canh hoang hon dep nhu tranh v&; va hoan hao ma khong c¢6 mat trdi. Thuce sy khong biét dung
tir ngir gi dé miéu ta canh hoang hon ¢ mit hd Rotorua; nhung ¢ 1& day 13 noi c6 canh hoang hon dep va

doc dao nhét trén trai dat.

Khu du lich Te Puia nim trong khu dia nhiét Whakarewarewa v4i nhiéu mach nu6e phun, ndi tiéng
v6i sudi phun nude nong 1én cao gan 10m va “Ho Bun s6i” nhiét do 1én dén 950C, thoang thoang trong

khong khi mui Iuu huynh cia bun khoang.

Quy khach sé xem ca miia nhac Maori ( 30 phut ) va trai nghiém mét s thir thach va phong tuc
doc dao dé « don khach “ ciia ngudi Maori nhu cham miii lam quen, va diéu nhiay HAKA noi tiéng
cua Newzealand.

Quy khach an tdi tai nha hang dia phuong.

Sau bira tdi, xe dua doan vé khach san nhan phong nghi ngoi.

Nghi dém tai khach san Distinction Hotel Rotorua 4* hoac tuong duong tai Rotorua

NGAY 05: ROTORUA - MATAMATA (An SANG, TRUA,TOI)

7h00: Quy khach dung bira sang tai khach san.
8h00: Quy khach khoi hanh tham quan Agrodome Rotorua, nong trai thudc thanh phd Rotorua, né co

tong dién tich 1én téi 135 hecta. Pén day, Quy khach s& dugc trai nghiém



Xem chuong trinh Agrodome — chuong trinh biéu dién vui nhon vé cong viée cua nha ndng voi: nghé
thuit xén 16ng ciru, vit sita bo, cho chin ciru.
Tham quan ndng trai Agrodome bang xe may
kéo, 1am quen va tu tay cho nhitng con vat dé

thuong an.

Tham quan vwon trai ciy theo mua.
10h00: Quy khéch 1én xe dén thim thi trin

Matamata, ving Trung Dia dep nhu cb tich

ctia dat nuGc New Zealand. Nam ¢ chan diy
nai Kaimai trong mot thung liing ddi xanh trap g
tring, Matamata 1a dia diém ma bat ctr mila nao trong nam ciing dep dé dén tham. Pay con 12 qué hwong
ciia bd phim Hobbiton Chiia té ciia nhitng chiéc nhén

12h00: Quy khach dung buffet trua tai Hobbiton Movie Set

13h30: Sau bita trua, Quy khach bat ¢iu hanh trinh tham quan Lang nguoi lin Hobbit, v6n 1a mot trang
trai ctru rong 1.250 mau gan thi trin Matamata. Sau nay duoc liy 1am bdi canh cho bo phim The Lord of
the Rings va The Hobbit. Quy khach sé duoc:

Tham quan 44 ngdi nha ciia lang Hobbit duoc xay dyng nira chim ntra ndi trong 1ong dat nhin xinh xan
nhu 1 chiéc hang tho. M&i cin nha déu dugc trang tri tinh té€ voi nhidu chu dé khac nhau nhu 1 ngdi lang
thir thiét. Nha thi ban banh mi, nha thi ban pho mai, lam vuon, x¢é g6... Diém thu hut chinh ciia ngoi lang
|a nha Bag End ciia Bilbo Baggin trong phim Chua té ciia nhiing chiéc nhin. Cin nha cé chiéc cira mau

xanh ¢ vit, nam & vi tri dic dia, co hudng nhin ra thung ling phia dudi.

Két thanh trinh tai The Green Dragon Inn, quéan bar noi tu tip ciia cu dan lang Hobbit. . Moi ngudi t6i
day dé tro chuyén vé cac sy kién trong ngay. Noi that ¢ nha tro nay dugc gilt nguyén nhu trén phim anh
dé ban c6 thé trai nghi¢m tron ven nhét. Hta hen 12 mot chuyén di t&é1 quan rugu ma ban sé khong bao gio

quén.



Mua siam & cira hang Shire, noi ban cac vat dung ki niém vé lang Hobbit va bd phim The Lord of the
Ring. Tir cdc, bia, md hinh, 40, Postcard...Nhu shop trong cac cong vién Disneyland.
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17h00: Quy khach 1én xe khéi hanh vé Hamilton tham quan Vwon hoa Hamilton, trai nghiém cam giac

ciia “Alice & xir s¢ thin tién”. Quy khach s& duoc chiém ngudng B swu tip Vwon Thién dwong

(Paradise Garden Collection) véi nhitng khu vuon dic trung c6 phong cach thiét ké riéng dai dién cho

Anh, Nhat, Y, My, An D9, Ai Cap sé giap Quy khach kham pha vé lich str, bdi canh va y nghia cua céc

khu vuron véi cai nhin sau sic vé nhitng nén van minh khac nhau.

18h00: An tdi tai nha hang dia phuong

19h00: Xe dua Quy khach vé khach san nhan phong nghi ngoi

Nghi dém tai khach san Distinction Hamilton Hotel and Conference 4 * hoac twong duwong tai Hamilton.
NGAY 06: HAMILTON — AUCKLAND (An SANG, TRUA, TOI)

7h00: Quy khach dung bita sang tai khach san va lam thu tuc tra phong.
9h00: Quy khéach doi Hamilton, vé Auckland
10h30: Vé dén Auckland, Quy khach ty do mua sim tai tai chudi outlet 16n nhat New Zealand -

Commercial Bay hodc trung tim thwong mai 16n nhat New Zealand - Sylvia Park

13h00: An trua tai nha hang dia phuong

Sau bira trua, Quy khach di tham quan:

Parnell Village - Ngéi lang nbi tiéng & phia déng trung tdm thanh phd véi nhimg villa bang gd xinh dep

va doc dao.



/ Tamaki Waterfront Drive — Con duong tho mong dai khoang 10 km udn quanh cang Waitemata, ndi
lién cac ving ngoai 6 Orakei, vinh Mission, Kohimarama va két th & Saint Heliers.

~/ One Tree Hill: Cao 182m, One Tree Hill ndm trén Cornwall Park va 12 mot diém tham quan thu vi. Tai
day, Quy khach s€ ghé tham ngdi lang
Maori Pa tir thoi tién chau Au, dai tudng
niém dugc xay dung trén md cua Sir John
Logan Campbell. One Tree Hill dugc coi 1a

biéu tuong cua Auckland.

7/ Bén cang Waitemata Harbour: Bén cang
chinh ctia thanh phé tuyét dep nam dudi cay
cau cang Auckland dai hang cdy s6. Cao
hon 43m, cay cu la mot diém than quan

nhan tao an tugng nhét thanh phd. Co6 rat

‘ ‘ , {
nhiéu quén bar, nha hang ndm doc theo bén )
cang. Day c6 thé coi 14 noi vui choi, giai tri nhon nhip ciia Auckland

18h00: Quy khach dung bira toi.

Sau bira t6i, xe dua doan ra san bay Auckland, 1am thu tuc don chuyén bay vé Ha Noi.

QUY KHACH NGHI PEM TREN MAY BAY.

NGAY 07: AUCKLAND — KUALA LUMPUR - HA NQI/ HOCHIMINH

01h10: M4y bay khéi hanh dwa Quy khach vé TP. H6 Chi Minh:
Chang 1: MH 132 AKLKUL 0110 0720 (Thoi gian bay 11h10p)
Ching 2: MH 750 KULSGN 0855 1000

01h10: M4y bay khéi hanh dwa Quy khach vé Ha Noi:

Chiing 1: MH 132 AKLKUL 0110 0720 (Théi gian bay 11h10p)
Chiing 2: MH 752 KULHAN 0930 1200 (Thoi gian bay 3h30)



Quy khach s€ dugc phuc vu dn 1 bira chinh va mot bita sang trén may bay

12h00: Quy khach ha canh xubng San bay quéc té Noi Bai va Tan Son Nhit. Chia tay va hen gip lai
quy khach & cac hanh trinh tiép theo! Két th hanh trinh tour New Zealand 8 ngay. Chia tay va kinh ch Quy
khach moi sy tot dep

Hen gip lai Qiy khach & cac tour tiép theo.

NGAY
KHOI ) TRE EM EM BE
. GIATOUR , , Phu thu phong don
HANH (02 - 11 tuoi) (dwoi 02 tuoi)
2025
19/3 72.900.000 90% gia ngwoi lon 35% gia nguwoi lom 6.900.000 vnd
30/4 72.900.000 90% gia ngwoi lom 35% gia nguwoi lon 5.900.000 vnd
28/5 71.900.000 90% gia ngwoi lon 35% gia nguwoi lon 5.900.000 vnd
25/6 72.900.000 90% gia nguoi lon 35% gia nguoi lon 5.900.000 vnd
30/7 69.900.000 90% gia nguoi lon 35% gia nguoi l6m 5.900.000 vnd
2718 69.900.000 90% gia nguoi lon 35% gia nguwoi l6m 5.900.000 vnd




QUY PINH GIA TOUR TRE EM:

0 Em bé dudi 02 tudi: thu phi 35% gia cua nguoi 16n; cha me tu t cac dich vu lién quan t6i nhu cau cua
bé.

0 Tréem tir 02 - dudi 10 tudi: 90% gia cta nguoi 1on (toan bd dich vu hudng nhu ngudi 16n, ngi chung
giudng voi bd/me)

0 Tréem tir 10 tudi tré 1én: 100% gia tour ngudi 16n (toan b dich vu hudng nhu ngudi 16n, co ché do

giuong riéng.

GIA TOUR BAO GOM GIA TOUR KHONG BAO GOM

v Vé may bay khtr hoi hang khong Malaysia Airlines bao | v Phi lam ho chiéu.
gom 25kg hanh 1y ky gui + 7kg hanh Iy xach tay) v Visa Newzealand: 7.800.0000 VND
v Khich san 4* trung tim thanh pho (GOm phi sit quan + phi dich thuit)
v Cac btra an theo chuong trinh muc trung binh tr 30 | v Visa nhap canh lai Viét Nam cho khach
NZD dén 45 NZD/ ngudi/ bira (két hop thuce don tai nha mang qudc tich nude ngoai.
hang Viét Nam, Trung Qudc, Nhat Ban va nha hang ban | Phu thu nghi phong don.

dia) v Tién bdi dudng cho HDV va l4i xe tai

v Nudc udng theo chuong trinh. cic noi: USD/ khach/ ngay x 7 ngay =
v Vé tham quan thing canh theo chuong trinh 56 USD
e Tai Waitomo: hang dong Waitomo Glowworm v Cac chi phi ca nhan: dién thoai, giat Ia,

_ . . _ hanh 1y qué cudc theo quy
e Tai Rotorua: Thuyén tham quan ho Rotorua, Khu du lich

Te Puia, Farm Show tai Agrodome v dinh ctia hang khong va cac chi phi khac

khong co trong chuong trinh.
e Tai Matamata: Lang nguoi lun Hobbit

Tai Hamilton: Vuon hoa Hamilton

v Xe 0 td may lanh hién dai dua don theo chuong trinh

(10 tiéng/ ngay)

v HDV kinh nghi¢m, nhiét tinh theo doan tir Vi¢t Nam.




v Bao hiém du lich qubc té, mirc bodi thuong ti da 1én toi

50,000USD/ ngudi/ chuyén

QUY TRINH PAT TOUR

Buéc 1: Ky hop dong dat tour va dit coc 30 tr/ khach

Buéc 2: Hoan thién thi tuc hd so xin visa. (5 ngay sau khi ky hop dong va mudn nhat 45 ngay trudc khoi
hanh. Néu Quy khach ndp ho so cham tré anh hudng dén qua trinh xét duyét xin visa thi Quy khach sé&
van phai chi tra toan bd goi tour trong truong hop Visa khong duoc ra kip trudc ngay khoi hanh cua Quy
khéch)

Buéc 3: Nhan két qua Visa va hoan thién thu tuc thanh toan

Buéc 4: Tham gia hop doan huéng dan di tour
PIEU KIEN HOAN HUY POI

HUY TOUR DO KHACH HANG CHU PONG YEU CAU
Sau khi ky hop dong, néu Bén A yéu cau huy tour thi chinh sach phi huy tour duoc ap dung nhu sau:

Thoi gian huy tour Phi huy ap dung

Sau dat tour va trude khot hanh 90 ngay trd 1én 5.000.0004d/ khach

Sau dat tour va trude khoi hanh 60 ngay - 89 ngay 15.000.000d/khéach
Sau dat tour va trude khoi hanh 46 - 59 ngay 50% tong gia tri tour
Sau dat tour va trude khoi hanh 35 - 45 ngay 90% tong gi tri tour
Sau dat tour va trude khéi hanh 34 ngay 100% tong gia tri tour

Luu y:

*Quy khach khong hop tac giri hd so dang han (bao gdm ho chiéu con han trén 6 thang ké tir ngay cudi
cung cua tour khoi hanh) hodc khong dén lin van tay theo lich hen s& duoc coi 1a don phuong hity hop
ddng. Phi hity 4p dung tinh theo bang bén trén. Thoi gian dugc xac nhin hiy tour dugc tinh tir ngay Quy
khach tré hen han nop ho so

* Visa can thu tyuc truoc it nhat 45 ngay.



HUY TOUR VI LY DO LIEN QUAN DEN VISA

Trong qua trinh khach hang ndp ho so xin visa cho cho cong ty xét duyét:

Néu Cong ty du lich nghi ngd hd so cia 1 hodc hon 1 thanh vién tham gia tour c6 dong co bo trén ta thi
Bén B c6 quyén tir chdi xin visa cho thanh vién d6 va Bén B sé& hoan tra tién dit coc tour cta khach hang
d6 — phi xét duyét hd so 1a 1000.000d (mot triéu dong)

Truong hop du khach khéng dat visa do cac yéu t6 chit quan (Khong phdi hop véi cong ty dé cung cip

du gidy to theo quy dinh cua dai st quan, khong tham gia lich hen dung ngay, c6 hen phong van ma khong
t61 hodc tra 101 khong dat khi phong van, da timg cu tra bat hop phap tai , c6 hanh vi vi pham phép luat
va vi pham quy dinh vé xuét nhap canh, thudc dién cAm xuit canh ma khong khai bao): chi phi khong
hoan lai trong moi truong hop 1a 20.000.000VND/ ngudi (bao gdm phi visa, phi hoan huy vé may bay va
dich vu tai nudc ngoai).

Truong hop du khach khong dat visa vi ly do khach quan:

Néu két qua visa biét trude ngay khoi hanh 30 ngay (Khong ké ngay 18 va ngay nghi cudi tuan) thi Quy
khach chi mt phi visa 9.900.000 vnd/ khach + phat huy vé 200 USD (5100.000 VND)

Néu két qua visa biét trong vong 20 ngay trudc khoi hanh (Khong ké ngay 18 va ngay nghi cudi tuan) thi
Quy khach s& mat cac khoan phi sau: tién visa 7.900.000 vnd/ khiach + phi phong 2 dém khach san
(150USD) + phi hoan vé may bay: 200USD/ khéach.

Trudong hop visa khong ra kip dé khéi hanh ding ngay tour: Néu dén ngay xuit vé may bay doan

theo quy dinh cta hang hang khong (trudc khoi hanh 7 ngay) ma Quy khach van chua duoc cap visa thi:
Quy khach yéu cau cho két qua visa va 1ui chuyén di theo dot khéi hanh méi

Hoac

Quy khach yéu cau xuit vé may bay: Trong truong hop Quy khach yéu cau xuat vé may bay nhung dén
ngay bay visa van chua ra kip thi Quy khach chiu trach nhiém chi tra cho toan b gia tri ctia vé may bay
do khong duoc hoan lai ciia hang khong (Gia vé may bay thay doi theo ngay khoi hanh. Nhan vién tu van

s& cung cp vao ngay dit tour ctia Quy khach)

HUY TOUR DO RA SAC LENH PONG CUA DU LICH

Néu Tour budc phai hily vi ra sdc 1énh dong cira du lich hoic khong tiép nhan khach du lich dén tir Viét

Nam thi Cong ty du lich c¢6 trach nhiém thuc hién bao luu 100% sé tién khach hang da dit coc dé bd tri



mot dot khoi hanh phu hop véi khach hang trong tuwong lai hodc dé sir dung dat dich vu bat ky ctia Cong

ty trong tuong lai

HUY TOUR DO CONG TY DU LICH

Do tinh chdt tour ghép doan, néu trieée ngdy khéi hanh 3 ngay ma Bén B khéng gom dit 10 khéch hodc
s6 khach dwoc cdp visa trieée khéi hanh 3 ngay khong dam bdo t6i thiéu 10 khdch thi Bén B ¢6 quyén huy

dot khoi hanh theo hop dong va ciing Bén A sdp xép chon ngay di méi can cir theo két qua visa dwoc cdp

HUY TOUR DO BEN THU 3

Trong trudng hop chuong trinh bat budc phai thay doi ngay khai hanh hodc rat ngin ngay tour do 13i cta
Bén thr 3 (hing hang khong, nha xe, don vi cung cip dich vu tai). Bén B ¢6 trach nhiém lam viéc lai v6i
Bén thir 3 dé sap xép chuong trinh va dich vu hop 1y nhit cho Bén A va phai théng bao cho bén A bang
van ban, néu bén A chwa dong ¥ véi su thay ddi chuong trinh méi thi bén B phai c¢6 trach nhiém dan xép,
dam phén véi bén thir 3 dé dat dugc thoa thuan nhu da cam két véi bén A. Néu bén A, bén B va bén thir
3 cing dong thudn thi chuong trinh du lich van tién hanh theo lich d3 4n dinh.

Trong truong hop 3 bén khong thé thong nhat phuong 4n méi va bén A khong dong ¥ v6i phuong an thay
d6i chuong trinh hay doi ngay khoi hanh thi bén B phai hoan lai gi4 tri hgp dong sau khi trir phi xin visa

(néu co)

LUU Y BAT BUQC:

Truong hop quy khach mang quéc tich thuoc dién duoc mién visa, quy khach can khai form xin visa dién
tir voi 1€ phi visa ETA 1a: 500.000 VND/ khéch.

Quy khach mang qudc tich nudc ngoai can cé visa nhap canh lai Viét Nam (Néu visa roi phai mang theo
| tham gia tour).

Quy khach mang 2 Quéc tich hoic Travel document (chua nhap qudc tich) vui 10ng thong béo véi nhan
vién cung cap tour ngay thoi diém dang ky tour va ndp ban gdc kém cac gidy to c6 lién quan (néu co).
Quy khach chi mang thé xanh (thé tam tr tai nudc ngoai) va khong con hd chiéu VN con hiéu luc thi

khong du lich sang nuéc thtr ba duogc.



Truong hop tré em di v6i nguoi nha (khéng phai B6 Me) phai ndp kém gidy uy quyén dugc chinh quyén
dia phuong xac nhan (do B6 Me uy quyén cho di du lich) va Bb Me bét budc phai c6 mat tai Lanh Sy
Quan trong ngay bé dugc ldy thong tin sinh tric.

Dbi v6i khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang stc khoé dé cé thé
tham gia tour v&i cong ty khi dang ky. Bat ctr sy ¢d ndo xay ra trén tour, Cong Ty s& dugc mién trir trach
nhiém.

Thir tw cac diém tham quan c6 thé thay di cho pht hop véi tinh hinh thyc té nhung van dam bao day du
cac diém da néu trong chuong trinh.

Céc chuyén bay c6 thé thay d6i vao gio chot tiry thude vao cac hing hang khong, thoi tiét. ..

Trudng hop Quy khach khong duoc xuat canh va nhap canh vi Iy do ca nhan (phiu thuat thAm mi / nim
trong danh sach hodc trung tén véi ngudi cdm xuat canh/ mang loai mam bénh 1ay nhiém bi han ché nham
canh vao /....), Cong ty dugc mién trir trach nhiém va s& khong hoan tra tién tour.

Tuy theo tinh hinh cip Visa ctia Pai St Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 1 dén 10
ngay so voi ngay khoi hanh ban dau.

Tré em ngu chung givong voi bd me. Mbi gia dinh chi dugc kéem 1 tré em, tré em thr 2 dong tién nhu
nguoi lon.

HO so xin visa sau khi ndp vao Pai St Quén s€ khong dugc hoan tra lai.

Do tinh chat 14 doan ghép khéach 1é, Cong ty s& c¢6 trach nhiém nhan khach dang ky cho du doan (10 khach
ngudi 16n trd 1én) thi doan s& khoi hanh dung lich trinh. Néu sé lugng doan dudi 10 khach, cong ty co
trach nhiém thong bao cho khach trudc ngay khéi hanh 3 ngay va sé thoa thuén lai ngay khoi hanh méi
hodc hoan tra toan bd sb tién da dat coc tour.

Trong nhimg trudng hop bat kha khang nhu: khing b, bao dong, thién tai, 1ii Iut, dich bénh...Tuy theo
tinh hinh thyc té va sy thun tién, an toan cta khach hang, cong ty Du Lich s& chii dong thong bao cho
khach hang sy thay doi nhu sau: huy hoic thay thé bang mot chuong trinh méi véi chi phi tuong duong
chuong trinh tham quan trudc d6. Trong truong hop chuong trinh méi c6 phat sinh thi Khach hang s€
thanh toan khoan phét sinh nay. Tuy nhién, mdi bén c6 trach nhiém c6 ging tdi da, gitip d& bén bi thiét

hai nhdm giam thiéu cac ton that gay ra vi Iy do bat kha khang. ...



Dbi v6i su thay doi lich trinh, gio bay do 16i cua hing hang khong, tau hod, tau thuy, Cong ty s& khong
chiu trach nhiém bat ky phét sinh nao do 15i trén nhu: phat sinh bira an, nha hang, khach san, phuong tién

di chuyén, huéng dan vién,



