"PHAP — THUY SY - Y — VATICAN

PARIS — STRASBOURG — LUCERNE - RIGI — MILAN — VENICE
PISA — ROME — VATICAN
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Thoi gian: 10 Ngay — 09 Dém Gta-tour—79-566-600
i Gia KM: 67.990.000°

Hiang hang khong Quéc Gia: Turkish Airlines

(Gia chwa bao gom visa)



Qua Tang:
VE TAU LEN NUI RIGI
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NOI BAT CHUONG TRINH:
1 Thap Eiffel — Biéu twong ciia Phap.
] Arc De Triomphe — Khai Hoan Mén - La mdt cong trinh kién tric biéu twong cho lich si nwéc
Phap.
Nha tho Notre Dame Strasbourg — Nha tho 16n thit 4 trén Thé gi6i.
Lucerne - Thii d6 du lich ciia dat nwée dit dé6 Thuy, Si.
Nui Rigi — noi dwgre biét danh kiéu hanh la “Nir hoang ciia nhirng ngon nui”.
Nha tho 16n Milan - Duomo véi kién tric Gothic, Nha tho' Milan chiém linh trung tim lich sir ciia
Milan.
Thién duwong shopping hang hi¢u Vittorio Emanuele I1.
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Venice — Thanh phé Tinh yéu.

Thap nghiéng Pisa.

Piu truong Coloseum - dau trueong 16n bac nhat ¢ thanh phdé Roma.
Toa Thanh Vatican.

NGAY 1: TP.HCM — PARIS AN: TREN MAY BAY
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Hudng dan vién cong ty don Quy Khach tai ga qudc té san bay Qudc té Tan Son Nhat dap chuyén bay khoi hanh
di PARIS.
Nghi dém trén may bay.

NGAY 2: PARIS - THAM QUAN PARIS | AN: TRUA NHE, TOI

Quy khach ha canh xudng sin bay Charles de Gaulle, lam thi tuc nhap canh, ding com trua.
Khé1 hanh tham quan:

1 Arc De Triomphe — Khii Hoan Mén - La mot cong trinh kién trac biéu tugng cho lich sir nuc Phap,
cong vom nay ludn simg sitng trang 1¢ giita thanh phd vai kién tric vom doc déo. Tai Khai Hoan Mon con
khic tén cta hang trim Danh Tuéng dd diéu khién DPai Quan Phap trong cac chién cong cua thoi dai
Napoléon.

] Vién Bdo Tang Louvre — Noi trung bay cic tic pham nghé thuat tuyét tic nhét cua thé gidi: tuong nit
than sic dep Venus, btic tranh nang Mona Lisa (tham quan bén ngoai).

1 Thap Eiffel - Mot cong trinh kién triic bang thép nam bén song Seine, duoc xem nhu 13 biéu tugng cla
nude Phéap va 1a cong trinh ky niém 100 ndm cach mang Phéap (tham quan bén ngoai).



Di chuyén 1én thuyén, Quy khach thuwéng ngoan phong canh hiru tinh bén dong séng Seine tho mong ciia
nuwéc Phap ¢o kinh.

Quy khach dung bita toi.

Nghi dém Paris.

NGAY 3: PARIS (144Km) REIMS (351Km) STRASBOURG AN: SANG , TRUA , TOI

Quy khach ding diém tdm sang, 1am thu tyc tra phong, khdi hanh di Reims - “Thanh phd cta 1& dang quang”
hay “Thanh phd cua nhiing vi vua”. Quy khach tham quan biéu twong ndi tiéng nhat gin lién véi hinh anh thanh
ph6 Nha tho Pirc Ba Reims.
Tiép tuc hanh trinh, Quy khach khoi hanh di Strasbourg — Thanh phd khién cho ban bi choang ngop béi su da
dang cua kién trac noi day, tu ¢d kinh cho dén hién dai. Van du nét trdim mic bai nhiing kién trac mang thién
huéng thoi trung ¢d voi nhitng ngdi nha gd ven kénh dao, nét dep nha thd ¢6 kinh, ma lai van mang vé phon hoa
hién dai boi duong phd lat da trang 18.
Dén Strasbourg, Quy khach tham quan:
] Nha tho Notre Dame - nha thd 16n thir tu trén thé gidi, duoc xay bang da sa thach mau hong ciia ving
Voges. Cac kién trac su phai mat hon bon thé ky méi hoan thanh kiét tac nghé thuat kién tric Gothic nay.
1 Khu phd ¢b La Petite France - tac pham hién thuc mé phong mot lang qué ¢ Phap qua cau truyén ndi
tiéng Hoang tir bé ctia nha van Saint Exupéry. Ngoi lang mang vin hoa va phong cach Phap v6i nhiing toa
nha khu vuon cdy xinh dep nam tron trén mot ngon doi, day la diém khi dén du lich Strasbourg duogc
nhiéu du khach yéu thich.
Nghi dém Strasbourg.

NGAY 4: STRASBOURG (234Km) LUCERNE AN: SANG, TRUA , TOI

Quy khach dung diém tam sang, lam thu tyc tra phong, khoi hanh di Lucerne - Thanh phé nam ngay giita nhiing
ngon nii duge bao phu day tuyét, bao quanh 1a mot hd nude tuyét dep va diém t6 thém vao d6 1a nhitng dong
nude trong vat cua dong song Reuss chay tir trén ndi cao xudng. Quy khach tham quan:

] Cau Chapel - ndm tai trung tdm Lucerne va dugc xem 1a biéu twong cta thanh phd trung co nay, 1a mot
kiét tac voi kién tric bang gd va maéi che dic trung. Pay 1a ciy ciu c6 mai che ¢ nhat Chau Au, véi
ngudn gdc tir tan thé ky 14, ndi lién hai bd Phé C6 va Khu phd Mai ciia thanh phd.

] Ho Lucerne - mot trong bdn hd nudc 16n va dep nhat cua Thuy Si. Quy khach c6 thé tha hon bén bd hd
tho mong, c6 thé ngdm nhin dan thién nga dang thoa strc nd dua trén mat ho.

] Mua sim Socola va dong hd Thuy Si.

Quy khach léq thuyén thwdéng ngoan canh hé Lycerne - mot cach thuc thudng ngoan tron ven sy hung vi cua
day Alps, su c6 kinh cua nhiing ng6i nha hai bén ho.
Nghi dém Lucerne.

NGAY 5: LUCERNE - RIGI (258Km) MILAN AN: SANG, TRUA , TOI

Quy khach dung diém tdm tai khach san, lam thu tuc tra phong, khoi hanh dén véi Nii Rigi — noi dugc biét
danh kiéu hanh 1a “Nir hoang ctia nhirng ngon ni”, 1a mét vién ngoc quy nam gitra long day Alps Lucerne,
Thuy Si.



Quy khach 1én tau theo tuyén dudng sat leo niii dau tién & chau Au tir ndm 1871, trai nghiém 30 phut di tau rang
cua 1én d6 cao gan 1.800m so v6i myc nude bién, Quy khach co thé chiém ngudng quang canh ngoan myc cua
hd, di qua nhimng cha bo dang gam ¢, cac trang trai truyen théng va nhitng dong c6 hoa dai day mau sac. Tir
dinh nui, ban s& ngdm toan canh 4n tuong cua day Alps, hé Lucerne va cac ving 1an can.

Khoi hanh di Milan - Noi hdi tu ddy du nhimng tinh hoa ciia dat nudc Y, tir lich sir dén vin hoa, kinh té va dic
biét 1a thoi trang.

Nghi déem Milan.

NGAY 6: MILAN (270Km) VENICE AN: SANG, TRUA , TOI

Quy khach dung bira sang tai khach san, 1am thu tuc tra phong Quy khach tham quan:

'] Phao dai Sforzesco.

' Nha tho 16n Milan - Duomo véi kién tric Gothic, Nha tho Milan chiém linh trung tdm lich st ciia Milan
va cac dudng phd ctia thanh phd toa ra bén ngoai tir quang trudng noi cong trinh toa lac. Pi bd dén nha
thd dé ngam 135 ngon thap hién ra mo o trén thanh phd. Nha tho ciing dugc trang tri bang nhiéu tugng
dau tha va trong. Ngam birc tugng Madonna ndi tiéng bang kim loai trén cao. Birc trong Madonnina dat
trén cao cach mat dit 354foot (108 mét) va dugc ma vang, lam birc tuwong toéa sang ruc rd trong &nh mat
troi.

"1 Thién dwong shopping hang hiéu Vittorio Emanuele I1.

Tiép tuc hanh trinh dén Venice - Noi tiéng 13 thanh phd kénh dao véi nhiing cdy cau nho xinh, Venice vira tho

mong, ling man vira cb kinh, kiéu sa. Tung ngoc ngach noi day, qua dugc thién nhién wu ai khi di to1 déu cting
cam nhan duoc sy tinh té va rao ruc, khién bao ngudi mo udce duge dat chan dén noi day.

Nghi dém Venice.

NGAY 7: VENICE (325Km) PISA AN: SANG , TRUA , TOI

Quy khach dung diém tam tai khach san, lam thu tuc tra phong, di chuyén ra bér,l tau khoi hanh dén Pai Kénh
Grand Canal d€ dén voi quang truong San Marco. Doc theo cac kénh dao ngam nhin cac kién trac tuyét voi
va céac nha tho c6. Quy khach tham quan:

| Nha tho Basilica di San Marco véi kién tric Byzantine.

| Cau Than Thé - noi ndi lién nha ti cii téi phong tham van trong dinh téng trin Doge’s.

| Tham quan va mua hang luu niém tai xwéng thoi thity tinh noi tiéng Murano.
Quy khach con ¢6 thé thudng thirc khong gian va canh vt Venice trén thuyén GONDOLA truyén thong 1a tiét
muc dac sac khong thé bo qua Len 161 trong cac kénh rach, tham quan cau Rialto noi tiéng bat qua Pai Kénh
(chi phi ty thc).
Quy khéch tro vé dét lién. Khoi hanh di Pisa — mot thanh phd dy nghé thuat, lich st va vin hoa.
Nghi dém Pisa hodc vang lan can.

AN: SANG , TRUA , TOI

NGAY 8: PISA (357Km) ROME
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Quy khach dung diém tam tai khach san, lam thu tuc trd phong, khoi hanh tham quan Pisa:
] Thép nghiéng Pisa 1 toa thap chudng tai thanh phd Pisa cao 55,86m. Ngay tir méi bat dau xay ngudi ta
da phat hién ra thap bi nghiéng tuy nhién thap Pisa vin duoc tién hanh x4y dyung trong khoang 174 nim
thi xong. Thép nghiéng dugc cong nhan 1a mot trong nhimng ki quan cua thé gidi.



"} Thanh dwong (Duomo) - Nha tho trung tdm cia Piazza dei Miracoli, dugc xay dyung tir thoi Trung Co,
méi dau thanh dLr(‘mg duogc xay dung 3 gian sau d6 mé rong ra 5 gian.

] Nha rira toi nam gan thanh duong va thap nghiéng, dugc xay dung bang da cam thach, & gilra thanh
duong 1a tac pham diéu khic thanh John bang dong dit giit buc tam giac. Nha rira ti cling nam trong
ving dat Iin nén ciing c6 do nghiéng 0,6 do.

Khoi hanh di Rome — noi nhiing cong trinh kién trac vi dai va vo cting quan trong cta thoi dai Dé ché La Ma.
Nghi dém Rome.

AN: SANG , TRUA, TOI
TREN MAY BAY

Quy khach dung diém tim sang tai khach san, lam thi tuc tra phong, khoi hanh dén véi Toa thanh Vatican
(Ciing dugc xem 1 1 qudc gia trong 1 qubc gia tai Italy), v6i nhitng tin d0 Cong gido trén toan thé gidi,
Vatican dugc coi 12 manh dat thién duong noi Chua ban phudc. Con véi nhitng ngudi yéu du lich, wa kham
pha, day 1a thanh qudc tuyét dep, 1a qudc gia ctia vé dep vinh hing trén thé giéi ma chung ta khong thé bo qua.
Tham quan:

| Quing truomg thanh Saint Peter dugc xay boi Hoang dé Constantine nam 324 sau cong nguyén.

NGAY 9: ROME (5Km) VATICAN - TP.HO CHI MINH

) Birc twomg Thanh, Twong dong thanh Saint Peter.
Poan tiép tuc tham quan nhitng dia danh ndi tiéng ctia Rome:
| Péu trueong Coloseum - Péu truong La Ma dugc biét dén dau tién dudi cai tén Amphitheatrum Flavium
theo tiéng Latinh hodc Anfiteatro Flavio tiéng Y, sau nay goi la Colosseum hay Colosseo, la mét dau
treong 16n ¢ thanh pho Roma, noi cac dau si cé nhiing cudc tir dau.
Pai phun nwéc Trevi O Roma ¢6 rat nhiéu dai phur} nudc trang 1€, song co 1€ ndi tiéng ya‘l dac biét hon
ca la dai phun nu6cTrevi, nam ¢ quang truong Trevi gan duong Via del Tritone, dep nhat vé dém. Noi quy
khéch co thé thuc hién céc dieu udc bang cach quang dong tién vao bé nudc.
| Quéng truong TAy Ban Nha - Noi du khach c6 thé thu gidn trong bong mat va thudng thirc bira trua da
ngoai khi I tré choi dua va cac cap doi tan huong anh nang mat troi. Ngoi thu gian trén mét trong nhing
chiéc ghé bang lat gach va ngam nhin dai phun nudc trung tdm v6i nhimg hinh kham gach theo phong
cach Tay Ban Nha (néu c6 du thoi gian).
Quy khach tu do tham quan mua sam.
Doan khoi hanh ra sin bay dap chuyén bay vé Viét Nam.
Nghi dém trén may bay.

NGAY 10: TP.HO CHI MINH AN: TREN MAY BAY

Poan vé t6i Thanh phé HO Chi Minh. CONG TY chao va hen gip lai quy khach vao hanh trinh t6i !!!
(Lich trinh c6 thé thay déi tity theo tinh hinh thiee té, nhung van dam bdo diém tham quan)

Lich bay tham khdao:
TK 163 FR310CT SGNIST 22150530

TK1823 SA 01NOV ISTCDG 1030 1220
TK1864 SA 08NOV FCOIST 1950 0020
TK 162 SU09NOV ISTSGN 0250 1630



PIEU KIEN PE PUQC HUONG CHINH SACH KHUYEN MAI

v Dong tién tour tron goi bao gdm Tour + Visa + TIPs = 75.190.000 VND/ khach.
(Tré em tir 02 - dudi 12 tudi: 72.190.000 VND, dudi 02 tudi: 19.890.000 VND)

v Khach chua c6 visa Schengen hoic khong dugc mién visa.

Ghi Chu: d6i v6i khach d3 c6 hodc dugce mién visa vui long dong s tién Tour + TIPs = 71.190.000 VND

v (Tré em tir 02 - dudi 12 tudi: 68.190.000 VND, dudi 02 tudi: 15.390.000 VND).
Quy khach vui long déng du tién tron goi tai Viét Nam trudce khi tour khéi hanh it nhit 10 ngay (Khong tinh
ngay 18, tét va Thr 7, cha nhat). Sau thoi gian trén, néu CONG TY chua nhan dugc thanh toan,
dich vu sé& tu dong bi huy ma khong can thong bao trude.

BAO GOM KHONG BAO GOM
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Vé may bay chang qudc té khir hoi.

Xe dua don tham quan.

Thué, phu phi xing dau, phi an ninh, phi san bay phi
truong 2 nudc.

Khach san 3 - 4 sao day du tién nghi, tiéu chuan phong
doi. Trong truong hop can thiét vi 1y do giéi tinh,
phong ba s& duoc b tri.

Bira an theo chuong trinh.

Hudng dan vién tir Viét Nam theo doan sudt tuyén.
Qua tang luu ni€ém: non, bao da hd chiéu.

Bio hiém tai nan du lich quéc t&é véi mic dén bu
ti da 2.350.000.000 VND/ trudng hop.

(D6i véi hanh khdch tir 70 — du6i 85 tuéi, Bio hiém
du lich quoc té voi mikc dén bu toi da 1.000.000.000
VND/ truong hop, va chi dp dung cho bao hiém tai nan
du lich. Doi 7vé’i hanh khach trén 85 tuoi, khong mua
duwoc bao hiem du lich.

Poi véi khdch hang mua land tour, vui long lién hé
nhdn vién tw van).

QUY TRINH PANG KY VA THUC HIEN:

H chiéu con han trén sau thang.

Chi phi c4 nhan, hanh 1y qua cudc va cac chi
phi phét sinh ngoai chuong trinh.

Phi Visa theo doan: 5.000.000 VND/Khach

Tién TIP cho huéng din vién va tai xé dia
phuong: 2.200.000 VND/ Khach (dong tai
Viét Nam chung véi tour).

Phu phi phong don 14.500.000 VND (truong
hop khach ding ky di 1é 1 minh, néu doan khai
hanh c¢6 2 - 3 khach 1é¢ Nam hoéc 2 - 3 khach 1¢é
N chung t6i s€ linh dong ghép vao thanh 1
phong 2 — 3 khéch, trong truong hop khong cod
khach 1& nao khac dé ghép vé6i quy khach, quy
khéch vui long dong phi phong don).

Tré em dudi 12 tudi ngu chung givdng véi bd
me, truong hop mudn c6 suit nga riéng, vui
1ong dong tién theo gia ngudi 16n (Mot cip vo
chdng chi di kém 01 tré nho, tré thir 02 phai
dong tién thanh nguoi 16n).

Chi phi doi ngay vé, doi hanh trinh vé (doi
chdng), nang hang vé may bay.

v Quy khach vui long dem theo Passport (ban chinh), va dong coc 40.000.000 VND/ Khach khi dang ky

tour.

v Dong phan tour con lai truée khoi hanh it nhat 10 ngay lam viéc (Khong tinh ngay 18, tét va Thir 7, chii

nhat).

v Cung cap hd so xin visa trudc ngay khoi hanh it nhat 50 ngay.



v CONG TY s& hudng dan thii tuc xin visa, cach dién cac mau don visa, ding ky ngay ndp ho so, khach
hang phai c6 mit dé ndp hd so va mang theo hd so bang gdc dé dbi chiéu.

HINH THUC THANH TOAN:

¢ Tién mit: c6 phiéu thu va moc do cua cong ty.

v Chuyén khoan:

- Tai khoan cong ty: néu Quy khach xuat hoa don.

- Tai khoan ca nhan.

Moi hinh thtrc thanh todn khac khong dugce chép thuan, khi c6 su ¢ phat sinh CONG TY sé& hoan toan
khong chiu trach nhi¢m.

PIEU KIEN HUY TOUR:

Hiiy tour sau khi ding ki tour mit coc 40,000,000 VND

Hity tour sau khi cé két qua dau visa mat 100% gia tri tour .

Péi véi nhirng trudong hop khach di cing nhém (tir 2 khach tré 1én), khach nao diu/co sin

Visa nhung khong tham gia chuyén di véi bat ki li do gi, sé bi phat phi 1 40,000,000 VND/Khach.
Truong hop quy khach bi tir chdi cAp visa CTY sé hoan lai tién coc sau khi trir phi visa 4.500.000
VND

Trong trudng hop khong thé tham dy duoc tour, quy khach vui long mang Bién ban diang ky tour & bién lai
dong tién dén van phong Cty dé 1am thu tuc hﬁy/chuyén tour. Phai thong bao cho CONG TY béng van ban
hodc email (khong giai quyét cac truong hop lién hé chuyén/huy tour qua dién thoai).

**Lyu y: Bén canh viéc khach hang hity tour s& dwa vao cac diéu kién huy phat nhu trén. Pong thoi, ddi
v6i nhitng khach d3 c6 visa Chau Au xin visa theo doan ctia Cty, chiing t6i s& giit ho chiéu cho dén khi thoi
han visa Chau Au két thiic, hét hiéu luc dugc phép nhap canh va s& thong bao voi LSQ/PSQ (noi cip visa)
dé dong dau moc “Cancel — hity” visa cua khach. Vi ching t6i chiu trach nhiém trong viéc nhdp canh va
xuét canh Chau Au ciia quy khach.

GHI CHU:

¢ Quy khach vui 1ong xem k¥ chuong trinh, gia tour, phan bao gdm va khong bao gom dugc liét ké chi tiét
trong chuong trinh.

v Dbi voi nhitng truong hop hd so khong duoc ndp tai trung tim tiép nhan hd so Tp. HS Chi Minh, Quy
khach vui long chiu toan bo chi phi di lai sau khi cong ty chiing toi hoan tat hd so va lay lai lich hen dé
nop ho so tai Ha Noi. Trudng hop Quy khach khong dong ¥, vui 1ong chiu phi phat 40,000,000 VND/
khéch.

v Truong hop doan khong du 15 khach khoi hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6
quyén thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sip xép dugc cong viéc dé
tham gia tour ké tiép, chung toi s& hoan tra lai tién coc tour/tién tour sau khi da trir di 1é phi xin visa cta
cac khach ma khong chiu thém bat ky chi phi va trach nhiém nao (Thu tuc trd Visa cia quy khdch vui Iong
xem phdn lwu ¥).

v Déi voi nhimg khach hang chi mua Land tour (tirc dich vu mit dét tai nwéc mudn dén), Cong ty s& khong
khuyén khich khach hang ty mua/xuat vé may bay khi chua cé su xac nhan tour chac chan khai hanh.
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Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa... cia
khach hang néu tour khong khéi hanh.

Pai St Quan & Tong Lanh Su Quan khdi Schengen yéu cau cac duong don xin visa du lich theo doan
phai trinh dién lai ho chiéu ban gdc sau khi két thuc tour. Vi vay khach hang vui 1ong giri lai H chiéu gdc
cho Huéng Din Vién — Truong doan ngay vé dé trinh dién cho DSQ/LSQ (cip visa). Ching t6i s& hoan
tra lai ho chiéu gdc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

Quy khach mang qudc tich nude ngoai hoic 1a Viét kiéu phai ¢ visa roi mang theo lac di tour.

Quy khach mang qudc tich nudc ngodi ¢é visa tai nhap Viét Nam 01 lan, phai 1am visa tai nhap VN dé
nhap canh vao VN lan tiép theo.

Quy khach mang 2 Qudc tich hodc Travel document (chua nhap quoc tich) vui long théng bao véi nhan
vién ban tour ngay thoi diém ding ky tour va ndp ban gbc kém cac gidy to c¢6 lién quan (néu co).

Quy khéch chi mang thé xanh (thé tam tr tai nuéc ngoai) va khong con ho chiéu VN con hiéu luc thi
khong du lich sang nude thir ba dugc.

Trudng hop tré em di véi nguoi nha (khong phai B6 Me) phai nop kém gidy ty quyén duge chinh quyén
dia phuong xac nhan (do B6 Me uy quyén dit di tour).

Pbi v4i khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két stre khoe vai Cty & giéy kham stc khoe
dé di du lich nudc ngoai do bac si cap. Cong ty khuyén khich déng thém phi bao hiém cao cap tiy theo
tour. Bat ctr sy ¢6 ndo xdy ra trén tour, CONG TY sé& khong chiu trach nhiém.

Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang tha 5 tr¢ 1€n. Khach hang
mang thai vui long thong bao ngay khi dang ky tour dé dugc tu van.

Tuy theo ho so s& yéu cau ky quy cho Cong ty tir 300.000.000 VND/khéch trg 1én. Khi di tour vé, Cong
ty s€ hoan tra lai cho khach..

Sau khi Cty thong bao ky quy ma quy khach khong ky quy (du da déu visa) d6ng nghia khach chua hoan
tat thu tuc thanh toan va duoc coi 1a ti huy tour. Quy khach s& khong dwgc tham gia chuyén di va cong ty
s€ ap dung muc phat theo quy dinh muc hay vé.

Dbi v6i Bao hiém du lich qubc té: s& dugc ap dung theo Quy tic bao hiém cong ty dd mua cho khach
hang. Cong ty s& c6 nhiém vu cung cip hd so bao hiém da mua dé khach co thé lam viéc tryc tiép voi bao
hiém ( Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém vé6i nhitng phat sinh lién quan
dén bao hiém cua quy khach. Pong thoi, cong ty sé duoc mién trir trach nhiém ddi véi nhitng van dé lién
quan dén sirc khoe cua khach trong sudt qua trinh tham quan, luu tra.

CQNG TY c6 quyén thay ddi hing hang khong vao gid chét tiy thudc vao cic hing hang khong, thoi
tict. ..

Gio bay co thé thay d6i ma khong thong béo trude do phu thudc vao hing hang khong.

Tuy theo diéu kién thuc té ma chuwong trinh tham quan c6 thé thay doi hanh trinh 1én xudng cho phu hop
va cac tuyén diém du lich vin dam bao day du nhu luc ban dau. Tuy nhién, CONG TY s& duoc mién trir
trach nhiém bao dam cac diém tham quan trong truong hop khach quan nhu:

Xay ra thién tai: bo lut, han han, dong dét. ..

Su ¢d vé an ninh: biéu tinh, khing bd, dinh cong...

Sy ¢ vé hang khong: doi, hily, hodn chuyén bay, tryc tric ki thuat bay, an ninh bay...

Dich bénh..

Néu nhing truong hop trén xay ra, CONG TY s& xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi da tri lai cdc dich vy da thyc hién: phi lam visa, tién vé may bay...
khéng chiu trach nhiém béi thuwong thém bat ky chi phi nao khéc).



AN

Trudng hop Quy khach khong dugc xuét canh va nhdp canh tai nudc so tai, CONG TY dugc mién trir
trach nhiém va kh()ng hoan tra tién tour. Quy khach tu tiic chi phi mua vé may bay quay vé Viét Nam.

Tuy theo tinh hinh cdp Visa ctia Lanh Su Quén va vé may bay, ngdy khoi hanh c6 thé doi lai tir 1 dén 7
ngdy so voi ngay khoi hanh ban dau hodc vao doan khoi hanh tiép theo gan nhét. Va Trong tmong hop
nay, Cong ty s& khong hoan lai phi visa néu Quy khach hay tour, va Visa ciia Quy khach s& duoc giir lai
cho dén khi c6 thong béo huy tir phia Lanh Sy Quan.

Hb so xin visa sau khi ndp vao Lanh Sy Quan s& khong duoc hoan tra lai.

Dbi voi nhimng trudng hop bi mat cap trong qua trinh tham quan, luu trd (hanh ly, tai san, tién bac, ho
chiéu... ) tai nudc so tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong co trach nhiém boi thudng/
hoan lai nhiing chi ph1 phat sinh do viéc mt cap xay ra.

Sau khi Visa dugc cap, Cong ty sé& giir lai Visa cho dén ngay khoi hanh. Truong hop Quy Khach mudn lay
lai passport dé di du lich hay cong tac, Quy khach vui long ndp nhiing gidy to lién quan dén chuyén di va
duogc yéu cau ki quy (300.000.000 VND) dé dam bao cho viéc Visa duge sir dung dung muc dich ban dau.

KINH CHUC QUY KHACH MOT CHUYEN PI NHU' Y!



